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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amuTe npas notpeduteneit” (¢ "3BMEHEHUSIMUA U
JIOTIOJTHEHHUSIMH )

C u3MeHeHHSIMH H JOIMOJITHCHUAMM OT:

2 mona 1993 r., 9 suBaps 1996 r., 17 nexadbps 1999 r., 30 nexabps 2001 r., 22 aBrycta, 2 HOsA0ps, 21 nexaOps 2004
T., 27 urons, 16 okrsa0ps, 25 Hos0ps 2006 t., 25 oktsa6ps 2007 r., 23 urons 2008 r., 3 urons, 23 HOs0ps 2009 r., 27
utons, 18 uronst 2011 r., 25 utons, 28 utons 2012 r., 2 urons, 21 nexadbps 2013 r., 5 mas 2014 r., 13 urong 2015 r., 3
utons 2016 1., 1 mas 2017 1., 18 anpens, 4 uronst, 29 uronsa 2018 r., 18 mapra, 18 urons, 2 nexkadps 2019 r., 24 anpens,
31 urons, 8, 22 nekabps 2020 r., 11 uronst 2021 r., 1 mas, 14 urons, 5 nexadbps 2022 r., 4 aBrycta 2023 r., 8 aBrycra,
28 mexabdps 2024 r.

Hacrosimuii  3akoH perynupyer OTHOUICHHMS, BO3HHUKAIOIMIME MEXIy TMOTPEOUTEISIMH |
M3TOTOBUTENISIMH, UCIIOJHUTEISIMU, UMIIOPTEpaMu, MIPOJaBLAMU, BIaIeTIblIaMH arperaropoB HHPOpMaIu
0 ToBapax (yciyrax) npu mpojaxke TOBapOB (BBITOJHEHUH pa0dOT, OKA3aHUHU yCIyT), YCTaHABJIMBACT MpaBa
noTpeduTenell Ha NMpUOOpPETEeHHUE TOBApOB (paboT, YCIyr) HaAJeXkallero KadecTBa M O€30MacHBIX IS
YKU3HU, 3JI0pPOBBS, UMYILECTBA IOTPEOUTENEH U OKpPYKAIOILIEN Cpelibl, MOTy4eHre UHPOpPMAIMK O TOBapax
(pabotax, yciayrax) u 00 HUX H3TOTOBUTENSX (MCHOTHUTENAX, MPOAABIax), O BIAAENbIaX arperaropon
uHpoOpMalMi O ToBapax (yclyrax), MPOCBEIICHHWE, TOCYAAPCTBEHHYI0 M OOIIECTBEHHYIO 3aIIUTy HX
MHTEPECOB, a TAKXKE OIPENESAET MEXaHU3M PeaInu3alluu 3TUX MPaB.

OcHOBHBIE TOHATHUSA, UCTIOJIB3yEMbIE B HACTOSIIEM 3aKOHE:

noTpeduTe b - TPAKIAHWH, WMEIOMIMKA HaMepeHHe 3aKka3aTh WIM HPUOOpecTH MO0
3aKa3bIBAIONINI, TPHUOOPETAIONINI UM UCIIONB3YIOMUN TOBaphl (paboOThl, YCIYTH) UCKIIOUUTENBHO IS
JMYHBIX, CEMEHHBIX, JOMAIIHUX U WHBIX HYX]l, HE CBA3aHHBIX C OCYIIECTBICHUEM IPEIIPUHUMATEIHCKON
NESITEIIbHOCTH;

U3rOTOBHUTE/b - OpPraHU3alMsi HE3aBHCUMO OT €€ OpPraHW3alMOHHO-TIPABOBOM (POPMBI, a TaKxke
WHAUBUAYAIbHBIN MPeANpUHUMATENb, TPOU3BOISIINE TOBAPHI IS peann3alii MOTPeOUTENsIM;

HCMOJTHUTEIb - OpPTaHU3aIis HEe3aBUCHMO OT €€ OpraHW3allMOHHO-TIPABOBOH ()OPMBI, a TaKKe
WHAWBUAYAIbHBIN NPEANPUHUMATEIb, BBINOIHSIIOMINE pa0OThl UM OKA3bIBAIOIINE YCIYTH MOTPEOUTENIM
10 BO3ME3AHOMY JIOTOBOPY;

npojaBel] - OpraHU3alUs HE3aBHUCHMO OT €€ OpraHW3allMOHHO-MPaBOBOH (OPMBI, a TaKxKe
VUHAMBUAYAIbHBI  OpEeIIpUHHUMATENb, PpPEAIM3YIOIIHE  TOBapbl  MOTPEOUTENSIM IO  JIOTOBOPY
KYIUTH-TIPOJIAXKH;

ab3a1] celbMOM yTpaTus Cuiy;

HEJ0CTATOK ToBapa (paGoThl, YCJIYrH) - HECOOTBETCTBHE ToOBapa (paloThl, YCIyrH) WIH
00s3aTeNbHBIM TPeOOBaHUAM, MPEITyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIIEHHOM WM TMOpPSAKE, WIH
YCIIOBUSIM JOTOBOpa (IpU WX OTCYTCTBUM WJIM HEMOJHOTE YCIOBHH OOBIYHO MPEIBIBISIEMBIM
TpeOOBaHUSIM), HIIH LIEJISIM, JUTsl KOTOPBIX TOBap (paboTa, yciyra) TaKoTro pojia 0OBIYHO MCTIONB3YETCs, UITH
HeNnsM, O KOTOpBIX MpojaBel] (MCHOJHUTENb) ObII IMOCTaBIEH B H3BECTHOCTh IOTpeOUTENEM IpHU
3aKJIIOYEHUHU JIOTOBOpa, WM 00pasily M (WJIM) ONMCAHHUIO MPH MpoJaxke ToBapa mo oOpasiny u (Win) mno
OIMCAHUIO;

CYLIECTBEHHBIN HeI0CTATOK ToBapa (padoTbl, yCJIyrH) - HEYyCTPAaHMMBIM HEIOCTAaTOK WM
HEJI0CTAaTOK, KOTOPBI HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MEepHBIX PACXOA0B WM 3aTpaT BPEMEHHU, UIH
BBISBJISIETCS HEOJHOKPATHO, WJIM NPOSBISETCS BHOBb IIOCIIE €r0 YCTPAaHEHHUs, WIM Apyrue HoJo0HbIe
HE/I0CTaTKH;

0e3onacHocTh TOBapa (padoThl, yCJayru) - 6€30macHoCcTh ToBapa (padoThl, YCIYTH) JUIS JKU3HH,
3JI0pOBbsI, UMYILIECTBA MOTPEOUTENS U OKPYXKAroIeil cpe/ibl IPHU OOBIYHBIX YCIOBUAX €r0 MCIOJIb30BaHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU U YTUIIM3ALMH, a TaKke O0e30MacHOCTh IPOIecca BBIMOJHEHHUS pPabOThI
(okazaHUs yCIyTH);

YIIOJIHOMOYEHHAsi HW3roTOBHUTEe/]eM (NMPOJAABLOM) OPraHU3auMs WJIH YHOJHOMOYEHHbIH
H3roToBuTeeM (NMPOAABIOM) HHIMBHAYAJIbHBIN NpeINpUHUMATENb (Jajiee - YNOJIHOMO4YEHHAs
opraHM3anusi WJIU YNOJHOMOYEHHBbINi WHAWBUAYAJIbHBI NpeINpUHUMATE]b) - OpraHU3aIHsd,
OCYILIECTBIIAIONIAsl ONPEAEICHHYIO JI€ATENbHOCTb, WM OpraHu3allis, CO3/JaHHas Ha TEPPUTOPHUU
Poccuiickoit ®denepanuu u3rotoBuTesieM (MPOAABIIOM), B TOM YHCJIE HWHOCTPAHHBIM H3TOTOBUTEIEM
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(MHOCTpaHHBIM TIPOJAABIIOM), BBINIOJIHAIONINE ONpEJe/IeHHble (YHKIMM Ha OCHOBaHUHM JOTrOBOpa C
U3TOTOBUTENEM (MIPOJABIIOM) M YIMOJHOMOYEHHBIE MM Ha TMPHUHATHE U YAOBICTBOPEHHE TpeOOBaHMIA
norpebureneii B  OTHOIIGHWHM TOBapa HEHAJJIeXallero KadecTBa, JHOO  WHAMBUAYAIbHbBIN
MPEAIPUHAMATEND, 3APETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit Penepaunu, BBIIOJIHSIIOLIMI
onpezeNeHHble (YHKIMU HAa OCHOBAHHWU JOTOBOpAa C M3rOTOBHUTENEM (MPOJIABLIOM), B TOM YHCIE C
WHOCTPAHHBIM HM3rOTOBUTENEM (MHOCTPAHHBIM MPOJABLIOM), W YIOJIHOMOYEHHBIM MM Ha MPUHITHE U
yIOBJIETBOpPEHHE TpeOOBaHUH MOTpeOUTENel B OTHOIICHUH TOBapa HEHAAJIE)KAIIETO KaueCcTBa;

HMIIOPTEp - OpraHW3alus HE3aBUCUMO OT OpraHW3alMOHHO-TIPaBOBOH  (opmbl WM
WHJIUBUIyalIbHBIA MPEAIPUHUMATENb, OCYLIECTBISAIOIIAE HMMIIOPT TOBapa Uil €ro MNociIeayrouei
peanuszauuu Ha Tepputopun Pocculickoit @enepanuu;

BJIajiesiel] arperaropa uHgopMauuu o ToBapax (yciayrax) (aajee - BJjajeliel; arperaropa) -
OpraHM3als  HE3aBHUCHUMO OT  OPraHHW3alMOHHO-TIPaBOBOW  (OpMbI OO  WHAMBUAYAIbHBIN
NpEeANPUHUMATEIb, KOTOPBIE SBIISIFOTCS BIIAJENbLAMU MPOTPAMMBbI I SJEKTPOHHBIX BBIYMCIMTEIBHBIX
MaIlH u () BJIJICTIbLIAMU caira u (nn) CTpaHHULIbI caira B
UH(}OPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTH "MHTepHEeT" U KOTOpbIe MPEAOCTABISIOT MOTPEOUTENIO B
OTHOILIEHUU OMNPEACIICHHOr0 ToBapa (YCIyrH) BO3MOXXHOCTh OJHOBPEMEHHO O3HAKOMHUTHCA C
IpeJIoKEHNEM MPOojaBla (MCIOIHUTENA) O 3aKIIOYCHHH JIOTOBOpa KYIUIM-TIPOJIAXKH TOBapa (I0roBopa
BO3ME3JTHOTO OKa3aHUs YCIyT), 3aKIYUTh C MPOJABIOM (MCIOJHUTEIEM) IOTOBOP KYILIH-IIPOJIAXKHU
(IoroBOp BO3ME3JHOTO OKa3aHWs YCIYT), a TaKKe MPOM3BECTH IMPEIBAPUTEIbHYIO OIUIATy YKa3aHHOTO
ToBapa (yCIIyTH) MyTeM HAJIMYHBIX PACUETOB JINOO TIEPEBO/IA ICHEKHBIX CPEJICTB BIIACIBIly arperaropa B
paMKax NIpUMEHAEeMbIX (opM O€3HaJMYHBIX PAcdyeTOB B COOTBETCTBHHM C IyHKTOM 3 ctartbu 16.1
Hactosimiero 3akoHa W DezepanbubivM 3akoHoM OT 27 uroHsA 2011 roma N 161-®@3 "O nHanuoHanbHON
IJIaTEXKHOU cucreme".

I'masa 1. O0mme mojioKeHus

Cratpa 1. [IpaBoBoe peryarpoBaHyue OTHOLIEHUH B 00JIACTH 3aLUTHI NIpaB MOTpeduTeneit

1. OTtHOIEeHHs B 00NAacTU 3aIIMTHI IIpaB MoTpeduTeneil perynupyrores [paxaaHnckum KoJexkcom
Poccuiickoit @enepannu, HaCTOAIMM 3aKOHOM, APYTUMH (peepanbHbBIMU 3aKOHAMHU (Jajiee - 3aKOHbI) U
IIPUHUMAEMBIMU B COOTBETCTBUM C HUMH HHBIMM HOPMAaTHMBHBIMU IIpaBOBbIMHM akTaMu Poccuiickon
®denepanuu.

2. IlpaBurensctBo Poccuiickoii ®enepauuu He BIpaBe Mopydarb (eaepaibHbIM OpraHam
UCTIOJIHUTENILHOW BJIACTH NMPUHUMATh aKThl, COJIEprKalllie HOPMBI O 3alllUTe MpaB MoTpeduTenei.

[TpaButensctBO Poccuiickoit @Denepanuu BhpaBe H31aBaTh A NOTpeOUTENs W MpOAaBLa
(M3rOTOBUTENS, UCIIOTHUTENS, YIIOJTHOMOYEHHON OpraHU3aly WM YIOJHOMOYEHHOTO HHINBUAYaIbHOIO
OpeAnpuHUMaTeNs, UMIOpTepa, Biajeiblia arperaropa) npaBuia, OOsi3aTeNbHbIE NPU 3aKIIOUEHUH U
UCIIOJTHEHUM TMYyOJIMYHBIX JOrOBOPOB (JOTOBOPOB PO3HUYHOW KYIUIM-IPOAAXKH, 3HEProcHaOKeHus,
JIOTOBOPOB O BBIMOJHEHUHU pabOT U 00 OKa3aHUU YCIIyT).

Ao03arr Tpetuii yrpatui cuiny ¢ 1 aBrycra 2011 r.

Cratbs 2. MexayHaponsslie 1oroBopsl Poccuiickoit denepanun

1. Ecnmm MexayHapoaHbiM soroBopoM Poccuiickoii denepanuy yCTaHOBJIEHBI MHbBIE MpaBUJia O
3alIUTe MpaB MOTpeduTeNnel, YeM Te, KOTOpbIE IMPelyCMOTPEHbI HACTOSALIMM 3aKOHOM, NPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHuss MeXrocylapCTBEHHBIX OpIraHOB, IPUHATBIE HA OCHOBAHWU  IIOJIOXKEHHH
MEXIYHAPOAHBIX J0roBopoB Poccuiickoin ®enepanum B WX UCTOJKOBaHUM, IPOTHBOpEYAILEM
Konctutynun Poccuiickont ®@enepaunu, He nojyuiexar ucnoiHeHuto B Poccuiickonn deneparuu. Takoe
IIPOTUBOpPEYNE MOKET OBITh YCTAHOBJIEHO B IOpsI/IKE, ONMpPEAEICHHOM (enepalbHbIM KOHCTUTYLUOHHBIM
3aKOHOM.

Crartpa 3. [IpaBo noTpebuTeneil Ha MpocBelieHre B 001aCTH 3aIUTHI IPaB NOTpeOUTeNeH
1. IIpaBo moTpeduTeNnell Ha MpoCBelIeHre B 00JaCTH 3aIIUTHI IpaB MoTpeduTeneil odecrneunBaeTcs

MOCPECTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOOBaHUII B  (efepasibHbIe  T'OCYAaPCTBEHHBIC
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oOpazoBaTelibHble CTaHAApPTHl U 00pa3oBaTelibHbIE MPOrpaMMbl, a TaK)K€ IMOCPEICTBOM OpraHU3alUU
cucTeMbl HHGOpMAIUU OTpeduTeNel 00 UX mpaBax U 0 HEOOXOIUMBIX ACHCTBHSIX IO 3aIIUTE ITUX MPAB.

2. B mensx peanu3aluy TMpaBa MOTpeOuTeNed Ha MPOCBEIICHHE B OOJACTH 3alUThl IMpaB
noTpeduTeNeil oprad rocyIapCTBEHHOT0 HAa/I30pa OCYIIECTBIISICT POPMUPOBAHUE U BEACHHE OTKPHITOTO H
001IeTI0CTYITHOTO TOCYJapCTBEHHOT0 HH(POPMAIIMOHHOTO pecypca B 00JIacTH 3alUThl IPaB MOTpeOUTENeH,
KauecTBa M 0€30MacHOCTH TOBAapoB (paboT, yciIyr) B MOpSIKE, yCTaHOBICHHOM I[IpaBHUTEIHCTBOM
Poccuiickoit denepanumu.

Cratbsn 4. KadecTBo ToBapa (paboThl, YCIyTH)
TAPAHT:

1. IIponaser (ucrosHUTETH) 00s13aH TIEepeaaTh MOTPEOUTENIO TOBAP (BBIMIOJHUTL padOTy, OKa3aTh
YCIIyTY), KAYE€CTBO KOTOPOTO COOTBETCTBYET JI0TOBODY.

2. Ilpu OTCyTCTBMM B JOTOBOpE YCIOBHH O KadecTBE ToBapa (paboThl, YCIyrd) MpOJaBell
(ucnosHUTENL) O00s3aH TepefaTh TMOTPEOUTEN0 ToBap (BBIMOJHUTH PabOTy, OKa3aTh YCIyTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSAM U MPUTOTHBIN JJIS LENIeH, 1151 KOTOPBIX TOBap
(pabota, yciyra) Takoro poja 0ObIYHO HCTOIb3YETCS.

3. Ecnu niponaBen (MCTIOTHUTENB) MPH 3aKIIOUEHUH JOTOBOpa ObLI MOCTABJICH MOTpPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX LEISIX MPUOOpETeHHs ToBapa (BHIMOJHEHUS PaOOTHI, OKa3zaHUs YCIYTH),
npojasel] (MCIOJHUTENb) 00s3aH Mepenarh NoTpeOUTeNto ToBap (BBIIOJIHUTH padOTy, OKa3aTh YCIYry),
MPUTOJHBIN JIJ1 UCIIOJIB30BAHUS B COOTBETCTBUU C TUMU LEISIMHU.

4. TIpu mponaxke ToBapa 1o obpasity u (WIM) ONMUCAHUIO MPOJABEI] 00sI3aH MepeaTh MOTPEOUTEINIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (WJIK) ONMUCAHUIO.

4.1. Ilpu npopaxke OTAENbHBIX BHJIOB TEXHUYECKHU CIIOKHBIX TOBAapOB C IIPEIBAPUTEIHHO
YCTAaHOBJICHHBIMU  MPOTPaMMaMM  JJI  DJIEKTPOHHBIX  BBIYUCIUTEIBHBIX MAIIMH  HOTPEOUTENIO
o0OecnieunBaeTcs BO3MOXKHOCTb MCIIOJIb30BaTh OTIENbHBIE BHUJbl TEXHUYECKH CII0)KHBIX TOBapoOB C
IPEIBAPUTENIBHO YCTAaHOBIEHHBIMU [TPOrPaMMaMU IS 3JIE€KTPOHHBIX BBIYUCIUTENbHBIX MAIINH, CTPAaHAMU
MIPOUCXOKICHHUS KOTOpbIX sABIsAOTCS Poccuiickas ®enepauuss Wi JIpyrue rocyJapcTBa - UJICHBI
EBpasuiickoro s5KOHOMHYECKOro coro3a. [lepeueHb OTAENbHBIX BUAOB YKAa3aHHBIX TEXHUYECKU CIIOKHBIX
TOBapoOB, IOPS/IOK COCTABJICHUS M BEJEHHUS IIEpeyHs MNPOrpaMM i SJIEKTPOHHBIX BBIUYMCIUTEIbHBIX
MaIIWH, CTPAHAMHU MTPOUCXOKACHUS KOTOPBIX sABIsIIoTCs Poccuiickas denepanins uiam apyrue rocyiapcrsa
- ywieHbl EBpa3uiickoro 3KOHOMHUYECKOI0 COI03a U KOTOPBIE JOJKHBI OBITh MPEABAPUTEIHHO YCTAaHOBJICHBI,
U TOpSIOK MX I[pEeABApUTENbHONM YCTaHOBKH, BKJIIOYas TpeOoBaHUS K (DYHKIMOHMPOBAHMUIO,
onpexenstores [IpasurensctBoMm Poccuiickon @enepanuu.

[IpenBapuTENbHO YCTAHOBJIEHHBIE MPOTPAMMBI JJISl DJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAallKH,
UCIIONIb3YEMbIE MOTpEeOUTENIeM Ha OTAENBHBIX BHJIAX TEXHUYECKU CIIOXKHBIX TOBApOB Ui JOCTyIa K
uHpopMalluu Ha cailitax B HH(OPMALMOHHO-TEJIEKOMMYHUKAIMOHHON ceTtu "WHTepHer", HOIKHBI
o0ecreynBaTh BO3MOXKHOCTh HCIOJb30BaHUS 0€3 JIOMOJHUTENBHBIX HACTpPOeK (M0 YMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAaHOW IPOUCXOXKIECHUS KOTOpOH siBisieTcs Poccuiickas @enepanus WM ApyTrue
rocyfapcrsa - 4ieHsl EBpa3smiickoro SKOHOMHMYECKOTO COK03a, B IOPAJKE, YCTAHOBICHHOM
[TpaButenscTtBOM Poccuiickoit ®enepanuu. TpeOboBaHus K yKazaHHOW MOMCKOBOM CHCTEME M MOPSJIOK ee
onpezaeneHus ycranasiauparorces [IpasurenscrtBoM Poccniickoit denepanuu.

[IpenBapuTeNbHO YCTAHOBJIEHHBIE MPOTPAMMBI JJISi AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIHUH,
UCIIONIb3YEMbIC TOTPEOUTENIEM Ha OTACTBHBIX BUIAX TEXHUYECKH CIIOKHBIX TOBAPOB, TOJDKHBI B TOM UHCIIE
BKJIIOUYATh MIPOTPaMMY ISl 3JIEKTPOHHBIX BHIYMCIUTENBHBIX MAIllMH, KOTOpasi IpeHa3HayeHa JJs [TOKCKa,
IpPOCMOTpa W MPUOOPETEHUS MPOTpPaMM Ui DJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIINH, MPUMEHSIEMBIX
NOTPEOUTENSIMU € HCIOJB30BAaHUEM TEXHMUYECKH CJIOXKHBIX TOBAapoB (Jajee - €OUHBIH Mara3uH
NPWIOKEHUH), W (YHKIIMOHUPOBAHUE KOTOPOW OCYIIECTBISETCS C YUYETOM OCHOBHBIX IPUHIIUIIOB,
yTBEpKAaeMbIX (eaepaqbHbIM OpraHOM HCIOJHUTENbHOM BIACTH, OCYIIECTBISIOIIUM (YHKIUH I10
BBIPA0OTKE U peau3alliid TOCYNapCTBEHHOW MOJUTHKKA M HOPMATHBHO-IIPABOBOMY PETYIHPOBAHUIO B
chepe naDopMaITMOHHBIX TeXHOJIOTHH. DenepabHbIA OpPTraH UCTIOTHUTEIHFHOM BIACTH, OCYIICCTBIISIFONTUN
GYHKIIMM TIO BBIPa0OTKE H pealu3aliil TOCYJapCTBEHHON TOJUTHKH W HOPMATHBHO-IIPABOBOMY
perynupoBaHuio B cepe MHPOPMAIIMOHHBIX TEXHOJOTUH, TaK)K€ YTBEP)KIAeT MepeueHb MPOorpaMm s
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JJIEKTPOHHBIX ~BBIYMCIMTENBHBIX MAIIMH, pa3MEIIaeMbIX B EAMHOM Mara3uHe TPHJIOKEHHH B
00s13aTeTLHOM MOPSIZIKE.

5. Ecnm 3akoHamMy WIM B YCTAHOBIGHHOM HMH TOPSAKE IPEIyCMOTPEHBI 00s3aTeNbHbIC
TpeGoBaHus K ToBapy (pabore, ycinyre), mpoaaBel] (MCIOIHUTENb) 00s3aH MepeaaTh NOTPEOUTET0 TOBap
(BBITOTHUTH PaboOTYy, OKa3aTh YCIYTY), COOTBETCTBYOLIMIA ATUM TPEOOBAHHSM.

Cratba 5. IlpaBa u 00s3aHHOCTM U3roTOBUTENA (MCIOJIHUTENS, MpoJaBla) B o01acTu
YCTaHOBJICHHS CPOKA CITyKOBI, CPOKA TOJHOCTH TOBapa (paboThl), a TAKXKe TapaHTHITHOTO
cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpemHa3HAuYeHHBIA IS JUIUTEIHHOTO WCIOIB30BAHUS, H3TOTOBUTEIh
(MCTIONIHUTENb) BIpPAaBE YCTAHABIUBATH CPOK CJOYKOBI - MEPHUOJ, B TEUYECHHE KOTOPOrO H3TOTOBUTEINb
(ucmoHUTENH) 00s13yeTcss 00ecrneunBaTh MOTPEOUTEN0 BO3MOKHOCTh HCIIOJIB30BAaHUS TOBapa (paboThl)
[0 HA3HAYEHHUIO U HECTU OTBETCTBEHHOCTH 32 CYLIECTBEHHbIEC HEAOCTATKU Ha OCHOBAHUU ITYHKTa 6 CTAThU
19 um nynkra 6 cratbu 29 HacTosIIEro 3aKoHa.

2. WsroroButens (MCHOJIHUTENH) OOS3aH YCTaHABIMBATH CPOK CIyXObl TOBapa (paboThl)
JUTMTEIILHOTO TIOJB30BaHUS, B TOM YHCIE KOMIUICKTYIOIIUX W3JENHid (IeTaliel, y3JI0B, arperaros),
KOTOpBIE M0 UCTEYEHUH OMPENIECICHHOIO NMepHUoAa MOTYT MPEACTABIATh OMACHOCTH JJISl )KU3HU, 3710POBbS
NOTpeOUTENs, IPUUUHSITH BPEJl €0 UMYIIECTBY HJIM OKPYKaIoIIeH cpeie.

3. Cpok ciyx0bl ToBapa (paboTbl) MOXKET HCUUCIATHCS €IMHUIIAMU BPEMEHH, a TaKkKe HHBIMU
SAMHHUIIAMA H3MEpeHUsl (KUJIOMETpaMH, METpaMH M TIPOYMMH CIUHHUIIAMH W3MEPCHHS WCXOAS W3
(GYHKIIMOHATIBLHOTO HA3HAYeHHs TOBapa (pe3yabTaTa paboThl)).

4. Ha mpoayKThl TUTaHMSI, TAPPIOMEPHO-KOCMETHYECKHE TOBAPhI, METUKAMEHTBI, TOBAPHI OBITOBOM
XUMHUH U UHBbIE TI0JJ00HBIE TOBaphl (PabOThl) U3TOTOBUTEND (KMCIIOIHUTENB) 00s13aH YCTaHABIMBATH CPOK
TOJHOCTH - TIEPUOJ, TI0 HCTEYCHHH KOTOpOro ToBap (paboTa) cUYUTACTCS HENMPHUTOJHBIM IS
UCIOJIb30BaHUs 110 HA3HAYCHHUIO.

5. Ilpomaxka ToBapa (BBINIOJHEHUE PA0OTHI) MO UCTCUCHUU YCTAHOBJICHHOTO CPOKAa TOJHOCTH, a
Tak)Ke ToBapa (BBINOIHEHHE PabOThl), HA KOTOPBIN JAOKEH OBITh YCTAaHOBJIEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIIPEIAeTCsI.

6. U3rotoButens (MCTONMHUTENH) BIPaBe YCTAHABINUBATH HAa TOBap (paboTy) rapaHTHIHBII CPOK -
MepuoJi, B TEUCHHE KOTOPOTO B cliydae OOHapykeHusi B ToBape (padoTe) HempocTaTka H3rOTOBHUTEINb
(MCTIONHUTENB), TPOJaBel], YHNOJHOMOYEHHAss OpraHu3allis WIM YHOJTHOMOYEHHBINM HHIWBUIYAIbHBIN
IpeIIPUHAMATETh, UMIIOPTEp OOS3aHBI YIOBICTBOPUTL TPeOOBAaHUS TOTPEOUTENS, YCTaHOBJICHHBIC
cratesaMu 18 1 29 HacTosmero 3akoHa.

WzroroBuTenb BOpaBe MPUHATH 00S3aTENbCTBO B OTHOIIGHHMHM HEJOCTaTKOB  TOBapa,
OOHapy»XEHHBIX 10 WCTCUCHUH YCTAHOBJICHHOTO WM TapaHTHWHOTO CpoOKa (JIOTIOJHUTEIHHOES
00513aTeILCTBO).

CoxepxaHue JOMOJTHHUTEIHLHOTO O00S3aTENIbCTBA  W3TOTOBUTENS, CPOK JCHCTBHS  TaKOTO
00513aTeNBCTBA U MOPSIIOK OCYIIECTBICHUS MOTPEOUTENEM MPaB M0 TAKOMY 0053aTeIbCTBY OIMPEIESIIOTCS
U3TOTOBUTEIICM.

7. llpomaBen BmpaBe YCTAaHOBUTh Ha TOBAp TapaHTUWHBIM CPOK, €CIM OH HE YCTaHOBJICH
HU3TOTOBUTEIICM.

[Tponaser BIpaBe IPUHATH 005S3aTENHCTBO B OTHOIIEHUU HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTCUYCHUH TaPAaHTHIMHOTO CPOKA, YCTAHOBIICHHOTO H3TOTOBHUTEIIEM (JIOTIOTHATEILHOE 0053aTEIILCTRO).

CopepxaHue TOTOTHUTEILHOTO 0053aTeNbCTBA MPOJIABIIA, CPOK ACHCTBHSI TAKOTO 00s13aTENbCTBA U
MOPSITOK OCYIISCTBIICHUS IOTPEOUTENIEM IpaB IO TaKOMy O0s3aTeIbCTBY OIPEACIAIOTCS JIOTOBOPOM
MEX]y TIOTPEOUTENEM U TIPOAABIIOM.

8. MzroroBuTens (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTaTKU TOBapa, OOHapy)KEHHbIE B
TE€YEHHE CPOKa JCHCTBHS JOMOIHUTEIHHOTO 00s3aTENIbCTBA, B COOTBETCTBHH C a03aIleM BTOPLIM ITYHKTA 6
cTathy 18 HacToAlero 3aKoHa, a Mocjie OKOHYaHUs CpoKa JIeUCTBUS TOTIOTHUTEIFHOTO 0053aTelbCTBa - B
COOTBETCTBUU C IyHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

Crarbst 6. OOS3aHHOCTh HM3TOTOBUTEIS OOCCIECYUTH BO3MOKHOCTH PEMOHTAa WM TCEXHHUYCCKOI'O
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00CITy>)KMBaHUS TOBapa
W3roroButenb 00s3aH O0ECTIEUUTh BO3MOXKHOCTH HCIIOJIB30BAHHSI TOBapa B TEUCHHE €ro CpoKa
CITy>kOBI. JIJ1s1 3TOM 1IeNHM M3rOTOBHUTEIh 00ECIIEYNBACT PEMOHT M TEXHHUYECKOE OOCITy)KMBaHUE TOBapa, a
TAKXKXC BBIITYCK U IIOCTABKY B TOPTOBLIC MU PCMOHTHBIC OpraHU3allMi B HCO6XOI[I/IMBIX IJIL peMOHTa U
TEXHUYECKOTO 00CITy)KHBaHUSI 00BEME M aCCOPTUMEHTE 3allaCHBIX YacTell B TCUCHHE CPOKa MPOU3BOJICTBA
TOBapa M IMOCIIE CHATHUS €0 C MPOW3BOJCTBA B TCUCHHE CPOKA CIIYy>KObI TOBapa, a MPU OTCYTCTBHH TAKOTO
CpOKa B TEYCHHUE JICCATH JIET CO JHs Mepejaun TOBapa MOTPEOUTEIIIO.

Cratbsn 7. [IpaBo notpebutens Ha 6€30MacHOCTb ToBapa (padoThl, YCIYTH)

1. IToTpeburens uMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHUSAX €0
UCIIOJIb30BaHUs, XPAaHEHUS, TPAHCIOPTUPOBKM U YTWIM3AIUMM ObLI Oe30maceH s >KU3HU, 310POBbA
HOTPEOUTENS, OKPYKAIOLIEH Cpebl, a TAaKXKe HE MPUUMHSI Bpel UMyLIecTBY norpedutens. TpeOoanus,
KOTOpBIE JIOJDKHBI OOecrneyuBaTh 0€30MacHOCTh ToBapa (padoThl, YCIyru) A SKU3HU M 3J0POBbS
NOTpPEeOUTENs, OKpYXKAarolled Ccpeapl, a TaKKe MpeJoTBpalleHHe TNPUYMHEHUS BpeAa HMYIIECTBY
noTpeduTensi, SBISIOTCS O0O0s3aTENIbHBIMU M yCTAHABIUBAIOTCA 3aKOHOM MM B YCTAaHOBIIEHHOM HM
HOPSIZIKE.

2. MsroToBuTenb (MCIOJIHUTENB) 0053aH 0OecreunBaTh 0€30MacCHOCTh TOBapa (paboThl) B TEUCHHUE
YCTaHOBJICHHOTO CPOKa CITY>KObI MJIM CPOKa TOJHOCTH TOBapa (paboThl).

Ecnu B cOOTBETCTBHHM € MTYHKTOM | CTaTby 5 HACTOALIETO 3aKOHA U3TOTOBUTENH (MCIIONIHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) Cpok CirykObI, OH 00s3aH 0OecIeYnTh OE30MaCHOCTh TOBapa (paboThl) B
TEYEHHE JECSITH JIET CO IHA Mepenadu ToBapa (padoThl) MOTPEOUTEINIO.

Bpen, npuunHeHHBIH )KU3HU, 3I0POBBIO HIIH HMYIIECTBY MOTPEOUTENSI BCIEACTBUE HEOOSCTICUSHHS
0e30macHOCTH ToBapa (paboThl), MOAJEKUT BO3MEILICHUIO B COOTBETCTBUU CO cTaTheil 14 HacTosAlero
3akoHa.

3. Ecnmu pns  Oe3omacHOro HWCHONB30BaHUSA ToBapa (paboOThl, YCIYyrH), €ro XpaHEHHUS,
TPAHCIIOPTUPOBKU M YTWIM3ALUMM HEOOXOJUMO COONIOATh CHelMaIbHble MpaBuia (Jajnee - mpaBuia),
U3TOTOBUTEIND (MCIOTHUTENB) 0053aH yKa3aTh 3TH MpPaBuja B COMMPOBOAUTEIHHOM JOKYMEHTALIMU Ha TOBAp
(paboty, yciyry), Ha STUKETKE, MAapKUPOBKON MM UHBIM CIIOCOOOM, a mpojaBel] (MCIOJHUTENb) 00s3aH
JIOBECTH 3TH NpaBHJIa JI0 CBEACHUS MOTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJIICHHOM UM TOPSAKE YCTAHOBJICHBI
oOsi3aTenibHBle TPeOOBaHUS, OOecreunBaronIie UX Oe30MacHOCTh IS JKU3HH, 3/10pOBbS MOTpeOUTENs,
OKpY’Kalolel Cpelbl W MPEeNIOTBpAIleHUe MPUIMHEHHS BpeJa MMYIIECTBY IOTPEOHTENs, COOTBETCTBUE
TOBapoOB (pPaboT, yCIIyT) YKa3aHHBIM TPEOOBAHUAM MOJIEKUT 0053aTEILHOMY MOATBEP)KIACHHIO B ITOPSI/IKE,
IPeIyCMOTPEHHOM 3aKOHOM M MHBIMU ITPABOBBIMU aKTaMH.

He pnomyckaercss mpomaxa ToBapa (BBINOJIHEHHE paOOTHI, OKa3aHHWE YCIYyTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, yciayru), 06e3 uHopMaruum 00 00sA3aTENLHOM MOATBEPXKIECHUH €ro
COOTBETCTBUS TPeOOBAaHMSAM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTAThH.

4.1. He nomyckaeTrcs mpojaka ToBapa, B TOM 4YHCIE MMIIOPTHOIO TOBapa, COJEpIKAIIEero
UHPOPMALIMIO, 3a PACIpPOCTpPaHEHHE KOTOPOW TPEayCMOTpeHa aJMWHUCTPATHBHAs WM YTOJOBHAs
OTBETCTBEHHOCTb.

5. Ecnm ycraHoBieHO, 4YTO TMpu COOMIOACHUM MOTPEOUTENEM YCTAaHOBJIEHHBIX IIPABHII
UCTIONIb30BaHUsI, XpPAaHEHHSI HITM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUUHSET WIIK MOXKET MPUIUHUTH
BpEIl )KU3HH, 3I0POBBIO H MMYIIECTBY MOTPEOUTENS, OKPYKAIOIIEH Cpee, N3rOTOBUTENh (MCIIOTHUTEh,
npojiaser) 00s3aH He3aMeJUIMTENbHO MPHOCTAHOBUTH €ro MPOU3BOACTBO (pealn3aluio) 10 YCTPaHEHHS
NPUYMH Bpella, a B HEOOXOMUMBIX CIy4asX NMPHUHITH MEpPHI 10 M3BATHIO €ro W3 000poTa M OT3BIBY OT
notpedurens (moTpeduTeneii).

Ecnu npuduHbI Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBHUTENH (MCIIOTHHUTENb) 00s13aH CHATH TaKOU
ToBap (paboTy, yCiyry) ¢ NMpou3BOACTBA. [Ipy HEBBINOJHEHUH H3TOTOBUTENEM (HMCHOJIHHUTENEM) 3TOM
00513aHHOCTH YITOJTHOMOUYEHHBIH (enepaabHblii OpraH HMCIIOJHUTEFHOW BJIACTH TPUHUMAET MEpHl IO
OT3bIBY Takoro ToBapa (paboOThl, YCIyru) C BHYTPEHHErOo pbIHKAa M (MJIM) OT MOTpPeOUTeNns WIu
noTpeOuTenel B MOPsIIKE, YCTAHOBICHHOM 3aKOHOAATENIBCTBOM Poccuiickoit denepanuu.

VOBITKHM, TPUYUHEHHBIE MOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyIH), MOJIekKaT
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BO3MEIIICHUIO U3TOTOBUTENIEM (MCIIOJTHUTENIEM) B TIOJTHOM O00BEME.
6. YTparun cumy.

Cratbs 8. [IpaBo noTpebutens Ha nHGOpMaIUO 00 M3rOTOBUTENE (MCIIOJIHUTEIIE, MPOABIIE) U O
ToBapax (paboTax, ycimyrax)

1. IlorpeOutens BmpaBe NOTPeOOBaTh MPENOCTABIECHUS HEOOXOIMMOW M JIOCTOBEpHOU
uH(popMalu 00 M3rOTOBUTENE (MCIIOIHUTENE, NMPOJABLE), PEKUME ero paboThl U pealu3yeMbIX UM
ToBapax (paborax, yciayrax).

2. YxazanHas B nyHkre | HacTtosmied craTbu WH(GOpMAlNMs B HAIVIAIHON M JOCTYIHOH (opme
JIOBOJIUTCSL JI0 CBEACHHUS MOTpeOUTeNel NMpU 3aKIIOUEHHH JIOTOBOPOB KYIUIM-NIPOJAKU U JOrOBOPOB O
BBITIOJIHEHUH PA0O0T (OKa3aHUHM YCIYT) CIOCO0aMH, MPUHATHIMH B OTACIBHBIX cdepax 00CITyKUBaHUSL
noTpeOuTeneif, Ha PyccKOM SI3bIKE, a JOMOJIHMUTENBHO, IO YCMOTPEHUIO HU3TOTOBUTENS (MCIOIHUTEIS,
IPO/IaBLIa), HAa FOCYIapCTBEHHBIX sI3bIKax CyObekTOB Poccuiickoit denepariiy 1 poIHBIX S3bIKaX HAPOJ0B
Poccuiickoit denepanumu.

3. YnosHOMOYEHHAs] OpraHu3alnys Wid YINOJIHOMOYEHHBIM MHIWBUIYaJIbHBIA MPEANPUHUMATEID
10 TpeOOBaHUIO MOTPeOUTENS 0053aHbI IPEIOCTABUTh OATBEP)KICHUE CBOMX IOJTHOMOYMH, BHITEKAIOIUX
U3 3aKJIFOYEHHOT0 UMM JJOTOBOPA C U3TOTOBUTENIEM (IIPOJABLIOM).

Cratbs 9. Uudopmanus 06 nsroroBurene (MCTIOTHUTENE, POIABIIC, BIAICIbIIC arperaropa)

1. WsrotoButenb (MCIOJHWUTENb, TIPOJaBell) O0s3aH JOBECTH JIO CBEIACHUS MOTPEOUTENS
¢upMeHHOe HanMeHOBaHUE (HAMMEHOBAHNE) CBOCH OpraHM3allMU, MECTO €€ HaXOXKJICHHS (allpec) U PeKUM
ee pa0otsl. [Ipoaaser (MCIIOTHUTENB) pa3MeLIaeT YKa3aHHY0 HH()OPMAIMIO Ha BBIBECKE.

WzroroButenb (MCIONHUTENb, NPOAABEL]) - WHAWBUIYAJIbHBIA MpEANPUHUMATENb - JIOJDKEH
IOPEJOCTaBUTh MNOTPEOUTEN0 HMHPOPMALMI0 O TOCYJapCTBEHHOH perucTpaluuy W HauMEHOBAHUU
3aperucTpUpPOBABIIETO €r0 OpraHa.

N3rorosurens (mpoaasert) o0s3aH JOBECTH 10 CBEIEHUS NOTpeOuTeNs (MpMEHHOE HAUMEHOBaHHE
(HaMMEHOBaHME), MECTO HAXOXKICHHs (aZpec) M PEeXuM padbOTHl YIMOTHOMOYEHHON OpraHM3aluyd WU
YIOJHOMOYEHHOT'O MHINBUIyaJIbHOTO NPEANPUHUMATEIS.

1.1. YnonHomMoueHHast opraHu3alus Wik YIOJIHOMOYEHHBIH MHAWBUIYAIbHBIN MPpeANpUHUMATENTh
B cilydae oOpalieHusi morpeOutens o0s3aHbl JOBECTH JO €ro CBeAeHUs HMHpopMaiuio o cede u
usrorosutene (mpoxaasie) (pupMeHHOE HaMMEHOBaHUE (HAMMEHOBAaHUE), MECTO HaxOXAEeHMs (aapec),
PEKUM PabOThI, TOCYIapCTBEHHBI PErUCTPALIMIOHHBI HOMEpP 3allUCH O CO3JaHUU IOPUAWYECKOro JIHIA,
damMunno, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHbIH PETMCTPALMOHHBIA HOMEpP 3alHuCH O
rOCYJJapCTBEHHON perucrpauuu (U3NYecKOro JiMia B KaueCTBE MHJIMBUAYAIBHOTO NpeINpUHUMATENs).
VYronHOMOYEHHas] OpraHu3alus WIA YINOJIHOMOYEHHBIH WHIAUBUAYAIbHBIN NpeANpUHUMATENb BIIpaBe
JIOBECTH JI0 CBEJICHUs MOoTpedbuTenel nudopMaiuio o cebe MocpeiCTBOM ee pa3MElIeHUsI Ha CBOEM caiite
B MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "VHTepHer", wuHpOpManuio 00 H3roTOBUTENE
(mpozaBIie) MOCPEACTBOM pa3MeIleHUsl Ha CBOEM caiiTe B HH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOMN ceTH
"UnTepuer” CCBUIKH Ha CTPaHMILY cainra WU3TOTOBUTEIIS (nmponaBua) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAaIMOHHOH  cetn  "MHTepHer", conepxairyto uHpopmanuoo 00
W3TOTOBUTEINE (ITPOJIABIIE).

1.2. Brnagener arperatopa o0si3aH JIOBECTU JI0 CBEAEHUS MoTpeduTeneit nHpopmamnmoo o cede u
npojaBle (ucrnonHutene) (GupmMeHHOEe HavMEHOBaHUE (HAMMEHOBAaHHUE), MECTO HaxoxkJeHus (aapec),
PEKUM PabOThI, TOCYIaPCTBEHHBIH PErUCTPALIMOHHBIA HOMEpP 3allUCH O CO3JaHUU IOPUAWYECKOro JIHIA,
dbamunnio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAapCTBEHHBIM PErHCTPAllMOHHBIM HOMEp 3allucu O
rOCYJJapCTBEHHON perucTpanui (pU3HUecKoro juila B Ka4eCTBE MHIUBUAYATLHOIO MPEANPUHUMATEN), a
Takke 00 MMEIoLMXCSd M3MEHEHHUSX B YKa3aHHOW HuH(opmainuu. Branenen arperaropa J0BOAMUT J0
cBe/ieHUs noTpeduteneil nHGopmaruio o cede U npojasie (MCIOTHUTENE) ITOCPEACTBOM €€ pa3MeIleHus
Ha CBOUX caiiTe W (WIN) CTpaHUIle caiiTa B UH()POPMALIMOHHO-TEJIEKOMMYHUKAaIMOHHOU ceTH "MHTepHeT".
Wndpopmanmio o mpojgaBue (MCIONHHUTENE) BIAJeNel] arperaropa BIpaBe JOBECTH IO CBEICHUS
notpeduTeneil MOCPeNCTBOM  pa3MElleHHWs Ha CBOMX cadTte u (WiM) cCTpaHulle caita B
UH(POPMALIMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" CChUIKM Ha CailT npojaBia (MCIOIHUTENS) B
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nH(}OpMaITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTn "MHTepHeT".

1.3. Ilponasern (McmoysHUTENb) 00s3aH NMPEIOCTAaBUThH BIAJENbIy arperaropa M pa3MecTUTh Ha
CBOeM caiTe B HWH()OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetu "MHTepHer" (mpu ero HaJu4um)
JIoCcTOBepHYI0 HHpopMmanuio o cebe, ykazaHHYI0 B MyHKTe 1.2 Hacrosmied craTtbu. B cimydae, ecnu
UMEIOTCS. M3MEHEeHMsI B Takod uHpopmauuu, mnpojaBel] (UCHOJHUTENb) 00s3aH B TEUEHHUE OJHOTO
pabouero THS ¢ MOMEHTa BHECEHHS B Hee M3MEHEHHUH COOOIIUTH BIAJENbIly arperatopa o0 3THX
U3MEHEHHUSAX W pa3MeCTUTh HUX Ha CBOeM caiiTe B HHGOPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON CETH
"NuTepuer" (mpu ero Hanuuuu). Bianener arperatopa o0s3aH BHECTH 3TH MU3MEHEHUS B MH(POPMAIUIO O
npojaBle (MCIONHUTENE) B TEUEHUE OJHOTO paboyero JHsS, €CIM pa3MelleHHe YKazaHHOW MH(OpMaluu
OCYLIECTBIISIETCS Ha  caliTe Biajenblia arperaropa W (WIM) €ro CTpaHMLle cailiTa B
nH(}OpMaIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTn "MHTepHeT".

2. Eciu BUI N1€ATENBHOCTH, OCYIIECTBISEMBIH H3rOTOBUTENEM (UCIOJIHUTENIEM, IMPOJABLIOM),
MNOJJICKUT JIMIEH3UPOBAHUIO W (WJIM) MCIOJIHHUTENh HMEET TOCYAApCTBEHHYIO AaKKpEAMTAlUI0, 10
CBEJICHUS TMOTpeOUTeNs IO0DKHA OBITH JoBeAeHAa HH(OpMAIUs O BHIE JEATEIBHOCTH HM3TOTOBUTENS
(ucrionHUTENs, TMPOJAABIA), HOMEpE JHIEH3UH WM (UJIM) HOMEPE CBHJETEIbCTBA O TOCYAAPCTBEHHOM
aKKpEeIUTAIMH, CPOKAX JEHCTBHS YKa3aHHBIX JIMLEH3UHU U (MIIM) CBHICTEILCTBA, a TaKKe HHPOpManus 00
oprase, BbIJIaBIlIeM YKa3aHHBIE JTUIICH3UIO U (UJIH) CBUIETEIBCTBO.

3. Mudopmanus, npenycMoTpeHHast myHKTamu | U 2 HACTOSIIEH CTaTbH, TOJDKHA OBITH JOBEICHA
0 CBEIEHUs TMOTpeOuTeNneld TakKe IMpPH OCYIIECTBICHUH TOPTOBIM, OBITOBOIO W HWHBIX BHJIOB
00CiIyKUBaHUs MOTpeOUTENE BO BPEMEHHBIX [TOMEILIEHUAX, Ha IPMApKaX, C JOTKOB U B JIPYTHX CIyyasx,
€CJIM TOPTrOBIIs, OBITOBOE U MHBIE BUABI OOCITYKUBAHUS OTPEOUTENICH OCYIIECTBIISIIOTCS BHE TOCTOSTHHOTO
MeCTa HaXxOXACHUsI TPOoJ1aBLa (UCIIOIHUTES).

Crartpa 10. Madopmarus o ToBapax (padoTax, yciayrax)

1. UsrotoButens (MCHOIHUTEND, IPOAABEI]) 00s13aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO
HEOOXOJUMYI0 W JIOCTOBEpPHYIO HWH(pOpMaIMio O ToBapax (paborax, yciyrax), 00eCIeYHBaIONIyIO
BO3MOXXHOCTh HMX MpaBUIbHOrO BbIOOpa. [lo oTAensHBIM BHIaM TOBapoB (paboT, ycClyT) HepedeHb U
crocoObl JoBeACHUST MHPOpManuM A0 MOTpeduTens ycrtaHaBiauBatotcs [IpaBurensctBoM Poccuiickoit
®denepanuu.

2. NUndopmanus o ToBapax (paborax, yciiyrax) B 00s13aTeJIbHOM HOPSIKE J0JKHA COJEPKATh!

HAUMEHOBAHHE TEXHMYECKOTO periiaMeHTa WM WHOE YCTAaHOBIEHHOE 3aKOHOATEeILCTBOM
Poccuiickoit ®denepanuu 0 TEXHHUYECKOM PETYJIUPOBAHWU U CBUICTEIBCTBYIOIEE 00 00s3aTeTbHOM
MOJITBEPK/IEHUU COOTBETCTBUS TOBapa 0003HAYCHHE;

CBeZIeHHsI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBAapoB (paboT, ycnyr), B OTHOIICHUU
NPOJYKTOB THTAaHUs CBEIEHHUS O COCTaBe (B TOM YHCIIE HaWMEHOBAaHWE HCIIOJIb30BaHHBIX B IPOIECCE
W3TOTOBJICHHSI MPOYKTOB MUTAHUS MHUILEBBIX J0OaBOK, OMOJIOTMYECKH aKTUBHBIX J00aBOK, MH(popmanus
0 HWIMYUKM B  MPOAYKTAX  THUTAHUS  KOMIIOHGHTOB,  TIOJYYEHHBIX C  NPUMCHCHHEM
TeHHO-MHKEHEPHO-MOIM(UIIMPOBAHHEIX ~ OPraHU3MOB, B CiIy4ae, €ClIH COJep)KaHHWe YKa3aHHBIX
OpPraHWU3MOB B TAaKOM KOMITOHEHTE COCTaBJISIET OoJiee NEBSATH JECATHIX NMPOLEHTA), MUIIEBON HEHHOCTH,
Ha3HAYCHUH, 00 YCJIOBUSAX MPUMEHEHHS U XPAaHEHUs MPOAYKTOB MHUTAHUS, O CIIOCO0aX H3TOTOBJICHUS
TOTOBBIX ONrOf, Bece (00OBEME), JaTe M MECTe HM3TOTOBJICHHUS M YMAaKOBKH (pacacoBKH) MPOIYKTOB
MUTaHMS, a TAK)KE CBEACHUS O MPOTHBOIMOKA3AHUAX ISl UX MPUMEHEHHsI TPU OTACNbHBIX 3a00JIeBaHUSX.
[lepedens ToBapoB (paboT, yciayr), HHGOpMALHs O KOTOPHIX OJDKHA COAEPIKATh MPOTUBOIIOKA3AHMS JIJIst
UX TPUMEHEHHs TpU OTICIbHBIX 3a0oleBaHUAX, YyTBepknaercs IlpaBurensctBoM Poccuiickoii
denepanuu;

I[eHy B pyONsX W YCJOBHUS MPHUOOpETEeHUs TOBapoB (paboT, yclyr), B TOM YHCIe MpHU OIiate
TOBapoB (paboT, yCIIyr) 4epe3 OMpeaeeHHOE BpeMs IOCie WX Tepeaadd (BBITIOJHEHUS, OKa3aHUs)
NOTPEOUTENIO, TMOMHYI0 CYMMY, IMOJIEXKAIIYI0 BBIJIATe MOTpeOuTeneM, W TpaduK MOTALICHUS STOU
CYMMBEI;

rapaHTUHHBINA CPOK, €CIIH OH YCTaHOBIICH;

npaBuia M ycaoBus 3 (PEeKTUBHOTO U O€30M1aCHOTO UCIOJIB30BAaHUS TOBAPOB (PadoT, yCIIyT);

uH(popMaIrio 06 sHepreTndeckoii 3h(HEeKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPBIX TPEOOBAaHUE O
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HAJIMYUU Takod MHGOpPMAIUU OINpPENEIeHO B COOTBETCTBUH C 3aKOHOATENILCTBOM 00 3HEprocOepekeHnn
U O TIOBBIIICHUH YHEPTETHUECKOH 3P (PEKTUBHOCTH;

CPOK CITY»ObI WJIM CPOK FOJIHOCTH TOBapoOB (padoT), yCTAHOBJIECHHBINH B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEACHHUS O HEOOXOJIMMBIX JEHCTBHSX MOTPEOUTENIS 110 UCTCUCHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCJIEICTBUSIX MPH HEBBIMOJIHEHUN TaKUX JIEHCTBUH, €ClIi TOBaphbl (paboThl) MO UCTEYCHHUH
yYKa3aHHBIX CPOKOB MPEACTABISIIOT OMACHOCTh JUIS JKW3HHU, 3/I0POBbSI M MMYIIECTBA MOTPEOUTENS WIN
CTaHOBSITCS HEMPUTOJHBIMHU VISl HCTIOIb30BAHMS 110 HA3HAUYEHUIO;

aapec (MecTo HaxoXIeHUus), (QUPMEHHOE HaWMEHOBaHHE (HAUMEHOBAHHME) W3TOTOBUTEIS
(ucronHUTENs, MPOJABLA), YIOJTHOMOYEHHON OpraHu3aldyd WIA YIOJIHOMOUYEHHOTO WHJIMBUIYaJIbHOTO
peANpUHIMATEINS, UMIIOPTEPA;

nHpopmanuo 00 00sA3aTeTbHOM TOATBEP)KIECHUHU COOTBETCTBHS TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITYHKTE 4 CTaThby 7 HACTOSIIIETO 3aKOHA;

nH(}OpPMAaILIKIO O MpaBUiIaX MPOAaKU TOBAPOB (BHIMOIHEHUS pabOT, OKa3aHUs YCIyT);

yKa3zaHHEe Ha KOHKPETHOE JHII0, KOTOpoe OyJeT BBIMONHATH padoTy (OKa3bplBaTh YCIYTY), H
nH(GOPMAILIMIO O HEM, €CJIM 3TO UMEET 3HAUCHHUE, UCXO/I U3 XapaKTepa padoThl (YCIyru);

yKa3zaHHe Ha UCIIOJIb30BaHHe (POHOTPAMM TP OKA3aHWU Pa3BICKATEIbHBIX YCIYT HCIIOTHUTEISIMH
MY3BIKAJIbHBIX TPOU3BEACHUN.

Ecmun mpuoOperaembliii moTpebureneM ToBap ObLT B YNOTPEOJCHHHM WJIM B HEM YCTpaHSUIICA
HEJI0CTAaTOK (HEeIOCTATKH ), TIOTPEOUTEINIO JO/HKHA OBITh IIpeocTaBieHa nHpopMaIus 00 3ToM.

3. Wudopmanus, mpeayCMOTpPEHHAs! ITyHKTOM 2 HACTOALICH CTaThbH, TOBOAMTCS 1O CBEIACHHUS
notpebureneii B TEXHWYECKOW [OKyMEHTallMW, MpuiaraeMoil Kk ToBapaM (paboTam, ycimyram), Ha
ITHKETKAaX, MApKUPOBKOW WJIM HMHBIM CIIOCOOOM, NMPHUHSTHIM JUIS OTAEIBHBIX BHIOB TOBAapoB (pador,
yciyr). Mubopmarus 06 00s3aTenbHOM MMOATBEP)KIEHUU COOTBETCTBUS TOBApOB IMPENICTABISETCS B
HNOpSAKE M CHOoco0aMM, KOTOpbIE YCTaHOBJEHBI 3aKoHOjaTenbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM PETyJIMPOBAHHUM, U BKIIOYAEeT B ce0sl CBEICHUS O HOMEpE NOKYMEHTa, MOATBEPIKIAOIIETrO
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSA U 00 OpraHu3alluy, €ro BblAaBIIEH.

A03ar1 BTOpO# yTpaTui CUITy.

Cratbs 11. Pexxum pa®oTsl npoaaBia (MCIOJIHUTENS)

1. PexxuM paboThl TOCyAapCTBEHHBIX, MYHUIIMTTAIBHBIX OPraHU3aluii TOProBIU, OBITOBOTO U MHBIX
BUJIOB OOCITYXUBaHUS MOTPEOUTENEH YCTaHABIMBAETCS MO PEIICHUI0 COOTBETCTBEHHO HMCIIOIHUTEIbHBIX
opraHoB cyOnekToB Poccuiickoit @enepanuiv 1 OpraHoB MECTHOTO CAMOYIIPABIICHHUS.

2. PesxuM paboThl OpraHu3anuii, OCyIIeCTBISIONINX AEITEIbHOCTh B C)epax TOProBOro, ObITOBOIO
U UHBIX BHJIOB OOCTY>KMBaHUS MOTpEeOUTENEH U HE yKa3aHHBIX B MyHKTE | HACTOSIIEH CTaThbu, a Takxke
VHAUBUAYAJIbHBIX MTPEANPUHUMATENEH YCTaHABIMBAECTCS MU CAaMOCTOSITENIBHO.

3. Pexxum paGotThl mpojaBiia (MCIIOJHUTENS) TOBOJUTCS JO CBEACHHs TOTpeOuTesneil U JONKEeH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTEIS (MCTIIOIHUTES, MTPOJIaBIla, BIaAelblla arperaropa) 3a
HEeHa yIeXalyo nHpopMmaluio o ToBape (padore, yciyre)

1. Ecnmm morpeOuTento He TPEeIOoCTaBIeHa BO3MOXKHOCTh HE3aMEIUIHTENBHO TOJIYYHTh MpPU
3aKJIFOYEHUH JOTOBOpa MH(popMaIHio o ToBape (paboTe, yciiyre), OH BIIpaBe MOTpeOOBaTh OT MPOAABLA
(MCTIOTTHUTENS) BO3MENICHHUS yOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIFOUEHUS
JIOTOBOPA, a €CJIM JOrOBOP 3aKJIIOYEH, B Pa3yMHBII CPOK OTKAa3aThCs OT €ro MCIOJHEHUS U MoTpeOoBaTh
BO3BpAaTa YIUTAYSHHOH 32 TOBAp CYMMBI H BO3MEIIECHUS IPYTHX YOBITKOB.

[Tpu oTKa3e OT UCIONHEHHs I0TOBOpa MOTPEOUTENh 00s3aH BO3BPATUTh TOBAp (Pe3yabTaT padoThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO T10 UX XapakTepy) MpoIaBily (MCIIOJIHUTEITIO).

2. IlpomaBery (MCHOMHHUTENb), HE MPEJOCTAaBUBIIMN TOKYMATENIO IOJHOW U JIOCTOBEPHOU
uHopmaruu o ToBape (paboTe, yciayre), HECET OTBETCTBEHHOCTh, MPETyCMOTPEHHYIO TyHKTamu -4
cratbu 18 mimm nyukTom | crathu 29 Hacrosimero 3akoHa, 3a HEJOCTaTKH ToBapa (paboThl, YCIYTH),
BO3HUKIIIKE TIOCJIE €T0 Mepeauu MOTPEOUTEIO BCISICTBUE OTCYTCTBHS y HETO TaKOH HH()OpMAITHH.

2.1. Bmanmenen arperatopa, MpeIOCTaBUBIIMN NOTPEOUTENIO0 HEIOCTOBEPHYIO WIIM HEMOJIHYIO
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uHpopmaruo o ToBape (ycayre) Wid mpojaBiie (MCIIOJHUTENE), HA OCHOBAaHMU KOTOPOM MOTpPEOUTEIeM
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOAAXH (JOTOBOP BO3ME3JHOTO OKa3aHMsS YCIYr) C MPOJaBIOM
(MCTIONIHUTEEeM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBbIE MOTPEOUTENIO0 BCIEACTBHE
IPEOCTaBICHHUS €My TaKOH HH(pOpPMAIIHH.

Ecin mHOe He mperyCMOTPEHO COrJIalIeHHEeM MEXIy BIaJeNblieM arperatopa U IHpoIaBlOM
(MCTIOJTHUTENIEM) WM HE BBITEKACT W3 CYIIECTBA OTHOLICHWHA MEXIY HHMH, OTBETCTBEHHOCTH 3a
UCIIOJTHEHHE J0T0BOpa, 3aKJIIOUEHHOTO0 MOTpeOUTeseM C MpOJaBLOM (HMCHOJHUTEIEM) Ha OCHOBAaHUU
NpPEJOCTaBICHHON BIaAeiblleM arperaropa wuHpoOpManuun o ToBape (yciyre) WIM HpojaBLe
(ucronHMTENE), a TaKXKe 3a COOJIOJEHHE TMpaB MOTpeOuTesel, HapyUIeHHBIX B pe3ylibTaTe Mepeaauu
noTpeOUTENt0 ToBapa (yCIyrd) HEHAMIEKAIIero KauyecTBa M OOMEHa HENpOJIOBOJIBCTBEHHOTO TOBapa
Ha/JIeXKAIlero KayecTBa Ha aHAJIOTMYHBIN TOBap, HECET MPoJIaBell (UCIIOIHUTENb).

Brnanmenen arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIC IOTPEOUTEIIO
BCJIC/ICTBUE MPEIOCTaBICHUS €My HEJOCTOBEPHON WM HEMONHOM uHpopmanuu o ToBape (yciyre), B
cilydae, €CM BIaJIeliell arperatopa He M3MeHseT MHpopMaiuio o ToBape (yciyre), MpeIoCTaBICHHYIO
POJABIOM (MCIIOTHUTENIEM) U COACPIKAILYIOCS B MPEIJIOKEHUH O 3aKIIIOUEHUH JOTOBOPA KYILUIH-TIPOAAXKU
(loroBOopa BO3ME3THOTO OKA3aHUsI YCIIYT).

2.2. IloTpebutens BrOpaBe MpeAbsSBUTH TpeOOBaHHE K BJAJIEIbIly arperaropa O BO3BPAaTe CYyMMBI
NPOM3BEACHHOW MM MpeIBapUTENbHONW OIUIaThl ToBapa (yciyru). Branmemen arperaropa BO3BpaliaeT
CyMMY MOJy4YE€HHOM MM MpeABapUTEIbHON OMIaThl TOBapa (YCIyru) B TEUEHUE ACCSITH KaJlCeHIAPHBIX JHEH
CO THS TPEABSBICHHUS MOTPEOUTEIIEM Takoro TpeOOBAaHUS MPH OAHOBPEMEHHOM HAIMYHMH CIETYFOIIUX
YCIIOBUN:

ToBap (yciyra), B OTHOUIEHHH KOTOPOTO IOTpeOWTENeM BHECEHa NpeIBapuTeNbHas oIuiaTa Ha
0aHKOBCKHUH CUeT BiaJielblla arperatopa, He epeaH moTpeOUTeNI0 B CPOK (yCiIyra He OKa3aHa B CPOK);

noTpeOUTENs HANpaBWJI TPOJAABIY (MCHOJIHUTENIO) yBEeJOMJICHHE 00 OTKa3e OT HCIIOJHEHHS
JIOTOBOpa KYTUTU-TPOAAXKHU (IOTOBOpPA BO3ME3THOTO OKa3aHUS YCIyT) B CBSI3U C HAPYIICHUEM MPOAABIIOM
(ucriotHUTEIEM) 0053aTENILCTBA TIEpeaTh TOBAP (0KA3aTh YCIyTy) B YCTAHOBICHHBINA CPOK.

Hapsiny ¢ TpeGoBanmeM o0 BO3Bpare CyMMbl HpEIBApPUTEIBHOM OIUIaThl ToBapa (YCIyTH)
NOTPEOUTENh ~ HAmpaBisieT — BIAJENbIly  arperaTtopa  TOATBEP)KICHHE  HAmpaBJICHUS  MPOIABILY
(MCHIOJTHUTENIO) yBeAOMJIEHHS 00 OTKa3e OT HWCHOJHEHUs JOroBopa KyIUIM-IPOAAXH (J0oroBopa
BO3ME3HOTO OKa3aHUs YCIIyT).

Ecnu wHOEe He NpeayCMOTPEHO YCIOBUSMHM IOJb30BATENBCKOIO WJIM HWHOTO  COTJIAlIeHUS
noTpeOuTeNsT C BIANETBIEM arperaTtopa, YBEJIOMJIEHHWE TNPOJaBIy (MCIOJHUTENO) 00 OTKa3e oT
UCTIOJIHEHUST J0roBOopa KYIUIU-NIPOJaXKH (JIOroBopa BO3ME3JHOTO OKa3aHMs YCIYr) MOXeT ObITh
HaIpaBJIEHO BJIaJIeNblly arperaropa, KOTopblii 00s13aH HAIIPaBUTh €T0 MPOAABIY (MCIOJIHUTEINIO).

2.3. B ciiyuae, yka3aHHOM B ITyHKTE 2.2 HACTOAIIEH CTaThy, BiaJelel] arperatopa BIpaBe 0TKa3aTh
HOTPEeOUTENI0 B BO3BpaTe CYMMBI IpeIBapUTEIbHOM OIUIaThl ToBapa (YCJIyru) NpU HOJIYYEHHUH OT
npojaBia (MCIOJHUTENS) MOATBEPKACHUS NPUHATHS NOTpeOuTeneM ToBapa (OKa3aHHs YCIYTH) IpH
YCIOBHUH, YTO KOMHSI TAKOTO MOJATBEPXkIEHUs Oblja HalpaBjeHa BIAJENbIEM arperatopa noTpeduTeNto B
TEUYEHUE JECSITH KaJICHIApHBIX THEH CO JHS MOJyYeHHs BIaJeNbIIEM arperaropa TpeOOBaHHs O BO3BpaTe
CYMMBI IpeJIBapuUTENbHOM oOrulaTel ToOBapa (yciayru). B ciydae Hecormacus morpeOutens ¢
NPEJCTaBJICHHBIMHA BIIQJICIBIIEM arperatopa JI0Ka3aTeNbCTBAMU MPHHATUS TOTpEeOUTENIeM ToBapa
(oxkazaHus ychmyru) moTpeOuTenb BOpaBe TpeOoBaTh BO3BpaTa CyMMBI IPOU3BEICHHONH UM
npeBapUTEeILHON OIIaThI TOBapa (YCIyTH) B CyA€OHOM TOPSIZIKE.

3. Ilpu mnpuumMHEHHMH Bpela >KHU3HH, 3I0POBbI0 M HUMYIIECTBY IOTPEOHUTENsI BCIEACTBUE
HEIPEIO0CTaBICHUS] €My TOJHOW M JOCTOBEpPHOW MH(opManuu o ToBape (padorte, yciayre) moTpeOuTens
BIIpaBe NOTPeOOBATh BO3MEILIEHHS TAKOTO BpeAa B MOPSIKE, MPETyCMOTPEHHOM CTaThell 14 HacTosIero
3akoHa, B TOM 4YHCJIE TOJHOTO BO3MEIICHUS YOBITKOB, NPWYMHEHHBIX NPUPOIAHBIM OOBEKTaM,
HaXOJSIIMMCS B COOCTBEHHOCTH (BJIaIEHUH ) IOTPEOUTEIISL.

4. Tlpm paccmoTpeHun TpeOOBaHUN TMOTPEOUTENST O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEpHOW MJIM HEJIOCTaTOYHO MOJHOM HMHpopMmaiueid o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOJIUTh W3 TIPEATIONIOKEHHSI 00 OTCYTCTBHU Yy MOTPEOUTEINsI CIeIMaIbHBIX MMO3HAHWN O CBOWCTBaX H
XapaKTepuCTHKax ToBapa (paboThl, yCIIyTH).
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Crarba 13. OTBETCTBEHHOCTh W3rOTOBUTENS (MCHOJHUTENS, MPOAABIA, YIOJIHOMOYEHHOU
OpraHHU3aIH WIH YIIOJHOMOYEHHOTO MHAUBUIyaIbHOTO MPEeANPUHUMATENS, UMIIOPTEPA)
3a HapyIIeHHE MPaB MOTpeOuTeNei

1. 3a Hapymenue npas 1noTpeduTesiell N3roTOBUTENb (MCIOIHUTEIND, MPOAABEL], YIOIHOMOYSHHAS
OpraHM3alys WX YIOJHOMOYCHHBIH WHIWBHUIYAINbHBIA MPENNPHHUMATEIb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIU JJOTOBOPOM.

2. Ecniu uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC MOTPEOMTEINI0, MOJIekKAaT
BO3MEIICHUIO B MIOJHON CyMMe CBEPX HEYCTOMKH (TI€HU), YCTAHOBJIEHHOM 3aKOHOM WJIM JOTOBOPOM.

3. VYmmara Heycroiiku (TI€HHM) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXTAIOT W3TOTOBUTEIS
(ucronHUTENS, MPOJAaBIA, YIOJIHOMOYEHHYIO OPraHU3alMi0 WIH YINOJIHOMOUYEHHOTO WHIUBUIYalbHOTO
NpeANpPUHIMATEINS, UMIIOPTEPa) OT MCIOJHEHHs BO3JOKEHHBIX HAa HEro 00s3aTENbCTB B HAType IMepen
noTpeOuTeIeM.

4. UzroroButenb (MCIIOIHUTEID, IPOJIABEII, YITOJTHOMOUYEHHAS OPTaHU3aUs HITH YIIOTHOMOYCHHBIH
WMHAUBUAYAIbHBIN NPEANPUHUMATENb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
0053aTENIbCTB WIIM 33 HEHAJUIekAallee HCIOIHEHHE 00s3aTelNbCTB, €CIM JOKaXET, YTO HEUCHOJTHEHHE
0053aTeNbCTB WIM WX HEHaJJIeXkallee HCIOIHEHHE MPOU3OILIO BCIEACTBHE HEMPEOJOTUMOM CHIIBI, a
TaKXKe [0 WHBIM OCHOBAHUSM, IPELyCMOTPEHHBIM 3aKOHOM.

5. TpebGoBanusi morpeburenss o6 yrare HEYCTOWKH (TI€HH), MPETyCMOTPEHHOH 3aKOHOM WM
JIOTOBOPOM, TIOJICKAT YJOBICTBOPEHUIO M3TOTOBUTENIEM (MCIIOIHUTENEM, MTPOJABIIOM, YIIOJHOMOYEHHON
OpraHM3alel WM YINOJHOMOYEHHBIM WHAMBHAYAJIbHBIM MpEeANpUHUMATENIEM, HMIIOPTEPOM) B
JT0OPOBOIBHOM TIOPSITIKE.

6. Ilpu ynoBieTBOpeHHUU CyIOM TpeOOBaHMI MMOTPEOUTENSA, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBACT C M3TOTOBUTENSA (MCIIOJIHUTEINS, TPOJABIA, YIOJIHOMOYCHHOW OpraHM3alud WU
YHIOJTHOMOYEHHOTO  HHAMBUAYAIbHOTO  MpEANpPUHUMATENs, HUMIOpTEpa) 3a HecoONIoJeHHe B
JTOOPOBOJILHOM TOPSJKE YAOBIECTBOPEHHs] TpeOOBaHWN moTpeduTens mrpad B pa3Mepe MSATHIACCST
IPOILIEHTOB OT CYyMMBI, IPUCY’KICHHOM CyJIOM B MOJIb3Y MOTPEOUTENS.

Ecnu ¢ 3asBiaeHmemM B 3amIuTy MpaB MOTPEOUTENS BBICTYNMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
notpebureneil (MX accolaluu, COX3bl) WIH OPraHbl MECTHOTO CAMOYIIPABJICHMUS, MATHIAECIT MPOLIEHTOB
CYMMBI B3BICKaHHOTO IITpada MepeducisioTcss YKa3aHHbIM OObEIMHEHUSM (MX accOLUaIUsAM, COK3aM)
WM OpraHam.

Crarbs 14. lIMmymiecTBeHHass OTBETCTBEHHOCTDb 3a BpeJl, IPUUMHEHHBIN BCIIEICTBHE HETO0CTaTKOB
ToBapa (paboThl, YCITyTH)

1. Bpea, npuuMHEHHBI KHU3HM, 3[0POBBI0 WJIM MMYIIECTBY NOTpeOMUTENsI BCIEIACTBHE
KOHCTPYKTHUBHBIX, IPOU3BOICTBEHHBIX, PELECNITYPHBIX WM WHBIX HEJOCTAaTKOB ToBapa (paboThl, yCIyTH),
HOJUIEKHUT BO3MEILIEHHIO B ITOJIHOM 00BbEeME.

2. IlpaBo TpeOoBaTh BO3MEIIEHUS BpeAa, NPUYMHEHHOTO BCIIEJACTBHE HEIOCTATKOB TOBapa
(paboThI, yciryTn), MpU3HAETCS 3a JIIOOBIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B JJOTOBOPHBIX
OTHOIIEHHSIX C MPOIABIIOM (MCTIOJTHUTEIIEM) UITH HET.

3. Bpen, NpUYMHEHHBIH KU3HH, 3J0POBBIO WM HMYIIECTBY IOTPEOUTENs, MOJICKHUT
BO3MEIIEHHUIO, €CIIM BpEJ NMPUYHHEH B TEYCHHE YCTAHOBJIEHHOTO CPOKa CIYXObI WM CPOKa TOJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pesysnbTaT pabOThI) TOJDKEH OBITH YCTAHOBJIEH B COOTBETCTBHH C IyHKTamu 2, 4
CTaTby 5 HACTOSIIEr0 3aKOHAa CPOK CIyXObl MM CPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JMOO
NoTpeOUTENIO He Obla MpeloCcTaBlieHa MOMHAs U IOCTOBEpHasi HH(OpMaIUsI O CPOKe CITyKObI U CPOKe
TOJHOCTH, OO MOTpeOuTeah He ObUI MPOMH(GOPMHUPOBAH O HEOOXOAUMBIX ACUCTBHUSAX MO HCTEYCHUU
CpoKa CiIyXOBl HIIM CpPOKa TOJHOCTH M BO3MOXKHBIX IIOCIIEACTBUSX TPU HEBBIOJIHEHUHN YKa3aHHBIX
neiictBuil, mubo ToBap (pe3ynbTaT pabOThI) MO MUCTEUYECHHM ITHX CPOKOB MPEICTABISET OMACHOCThH JJIS
KU3HH U 37I0POBbS, BPE]I IMOJICKUT BO3ZMEIICHUIO HE3aBUCHUMO OT BPEMEHH €T0 MPUYNHEHHUS.

Ecnu B COOTBETCTBUM C MyHKTOM | CTaThbu 5 HACTOSAIIETO 3aKOHA U3TOTOBUTEIND (MCIIOIHUTEIB) HE
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YCTaHOBWJI Ha TOBap (paboTy) CpOK CIy>kXObI, Bpel MOJICKUAT BO3MEIICHHUIO B CIIy4ae ero MPUYUHCHHS B
TEUEHHUE JIECATH JIET CO JHS Mepenadyn ToBapa (paboTsl) MOTPEOUTENIO, a €CIH JIeHb Iepeiadl YCTAaHOBUTD
HEBO3MO3KHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BHITIOJIHEHUSI PaOOTHI).

Bpen, npuyrHEHHBIH BCIIEACTBHE HETOCTATKOB TOBAPA, MOJUICKHUT BO3MEIICHUIO MPOAABLIOM HIIH
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, nmpuynHEHHBIH BCIEACTBHE HEIOCTATKOB PA0OTHI WM YCIYTH, MOAJICKUT BO3MELICHHIO
UCIIOJTHUTEIIEM.

4. WzroroBurenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTb 3a BpEH, IPUUYMHEHHBIH >KU3HH,
3I0POBBI0 WM HMMYIIECTBY IOTPEOUTENss B CBSI3W C HCIOJIb30BAHMEM MaTepHalioB, 00OpYOBaHUS,
UHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOAMMBIX Uil TPOM3BOJCTBA TOBApOB (BBIMOJHEHHUS pPadoT,
OKa3aHUs YCIyT), HE3aBUCUMO OT TOTO, MO3BOJIST YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUUN BBIABUTH UX
0co0bI€ CBOMCTBA I HET.

5. UzroroButenb (MCIOTHUTEINb, IPOAABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIH JTOKAXKET,
YTO BpeJ MPUYMHEH BCIEICTBHE HEMPEOIOJMMON CHIIBI WM HApYIICHUS IMOTPEOUTENIeM yCTaHOBICHHBIX
MIPaBHJI UCTIOJB30BAHUS, XPAHEHUSI UM TPAHCIIOPTHPOBKU TOBapa (paboThl, yCIyTH).

Crarba 15. KoMneHcanus MOpaJibHOTO Bpe/ia

MopasibHblid  Bpel, TPUYMHEHHBIM MMOTPEOUTENI0 BCICACTBHE HAPYUICHUS HM3TOTOBUTENIEM
(McroNHUTEeM, POAABIIOM, YIIOJTHOMOYEHHON OpraHu3alyel Uin yInoJIHOMOYEHHBIM HHIUBUAYaIbHBIM
MpeANpPUHUMATENIEM, UMIIOPTEPOM) MpaB NOTPeOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMHU M IPABOBBIMU
aktamu Poccuiickoii @enepanuu, peryJIupyOIMMU OTHOIICHUSI B 00JacTU 3alUTHI IIPaB MOTpeOUTeNei,
MO/JICKUT KOMIICHCALIMM TPUYUHUTEIEM Bpela MNPy HAJIUYMM €ro BUHBL Pa3Mmep KkommeHcanuu
MOpPaIbHOTO BPE/Ia OMPEENIIETCs CYy/IOM U He 3aBHCUT OT pa3Mepa BO3MEIIEHUSI UMYIIIECTBEHHOT'O Bpe/a.

Kommnencanus MOpaibHOTO Bpe/ia OCYIIECTBISECTCS HE3aBUCHMO OT BO3MEIICHHS UMYIIIECTBEHHOTO
Bpe/la U TIOHECEHHBIX MOTPeOuTENEM yOBITKOB.

Crarbsi 16. Henomyctumble ycloBUsl JOTOBOpA, YIIEMIISIOIIME MpaBa MOTPeOUTENs, 3alpeThl U

00s13aHHOCTH, HaJIaraeMble Ha MpoaBiia (UCIIOJIHUTEIS, BIIaeblla arperaropa)

1. HenomycTUMBIMH YCIOBUSIMH JIOTOBOPA, YUIEMJISIOIIMMHU IIpaBa IMOTPEOUTENs, SBISIOTCA
yCIIOBUS, KOTOPbIE HApYLIAIOT MpaBHJia, YCTAHOBJIEHHBIE MEXIYyHAPOJIHBIMH JoroBopamu Poccuiickoit
®denepanyy, HACTOSAIIMM 3aKOHOM, 3aKOHAMH W IPUHMMAEMBIMM B COOTBETCTBUHM C HHMMH WHBIMHU
HOPMATHBHBIMH TMPaBOBBIMU akTaMu Poccuiickoit denepariu, peryaupyomuMi OTHOIIEHUS B 001acTH
3alIUThl MIpaB moTtpeburenei. HemomycTumblie yclioBHsl JOroBopa, yIIEMIISIONIME IpaBa MOTpeOUTENs,
HUYTOXXHBI.

Ecnu BKIIIOYeHHE B I0TOBOP YCIOBUH, YIIEMIISIOUIMX MIpaBa MOTPeOUTENsl, MOBIEKIO NPUYUHEHHE
yOBITKOB TOTPEOUTEN0, OHU TMOAJIEKAT BO3MEIICHHUIO MNPOJABIOM (M3TOTOBHUTENEM, HCIOJHHUTEIEM,
UMIIOPTEPOM, BIIaJIENblIEM arperaropa) B MOJHOM O0ObEME B COOTBETCTBMM CO cTaThell |3 HacToAIIero
3akoHa.

TpeboBaHue MOTpeOUTEINSE O BOSMEIIEHUH YOBITKOB MOMJIEKUT YOBIECTBOPEHHUIO B TEUECHHUE JIECITH
JTHEH co IHS €ro MPeIbsBICHHUS.

2. K He1onmyCTUMBIM yCIIOBHUSAM J0T0OBOPA, YIIEMIISIONIUM IIpaBa MOTPeOUTENs], OTHOCSTCS:

1) ycnoBusi, KOTOpbIE MPEAOCTABISIIOT MPOAABILY (M3rOTOBUTENIO, UCIIOTHUTEIO, YIIOJTHOMOUYEHHOM
OpraHM3aly WU YIOJIHOMOYEHHOMY HWHJAWBUIYaJbHOMY IpPEANPUHUMATEN0, UMIIOPTEPY, BIAACIbILY
arperaropa) npaBo Ha OJHOCTOPOHHHUH OTKa3 OT MCIIOJHEHUS O0053aTeNbCcTBa WJIM OJHOCTOPOHHEE
U3MEHEeHHE YCIIOBHI 00s3aTenbeTBa (MpeaMera, HEHbl, CPOKa U MHBIX COTJIAaCOBAaHHBIX C MOTpeOuTeNeM
yCIIOBUH), 3a HCKJIIOYEHHWEM CIy4yaeB, €CJIM 3aKOHOM WJIM HHBIM HOPMAaTHUBHBIM IIPABOBBIM aKTOM
Poccuiickoit @enepanuu npeaycMOTpeHa BO3MOKHOCTD IIPEAOCTaBICHHSI JOTOBOPOM TaKOIO IIPaBa;

2) ycioBusi, KOTOpbIE OTPAaHUUYMBAIOT MPABO MOTPEOUTEINS Ha CBOOOIHBIN BHIOOP TEPPUTOpUATIHLHON
MOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITyHKTOM 2 cTaThbi |7 HACTOALIETO 3aKOHA;

3) ycioBus, KOTOpbIC YCTaHABIMBAIOT [JIsi TOTpeOuTens ImrTpadHble CAHKIWA WA HWHBIC
00513aHHOCTH, MPETATCTBYIONINE CBOOOAHON pean3aluy IpaBa, yCTAHOBJIEHHOTO CTAaThel 32 HACTOAIIETO
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3akoHa;

4) ycnoBus, KOTOPbIE UCKIHOYAIOT WM OIPAaHUYHMBAIOT OTBETCTBEHHOCTD MPOaBLa (M3rOTOBUTEIS,
UCIIOJIHUTENSA,  YNOJIHOMOYEHHOW  OpraHu3allud  WMJIM  YIOJHOMOYEHHOIO  HMHIMBMIYaJIbHOI'O
OpeIIpUHUMATENS,, HMIOpPTEPA, BIJIAJENIblIa arperatopa) 3a HEUCIOJIHEHME WIM HEHaJyIeKallee
UCIIOJIHEHUE 0043aTeNbCTB 110 OCHOBAHUAM, HE IPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MPUOOPETEHHWE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNIbHBIM NPUOOPETEHHEM HHBIX TOBapoB (padoT, yciyr), B TOM YHUCIE IpelycMaTpUBAIOT
00s13aTeNbHOE 3aKII0UEHNE UHBIX I0TOBOPOB, €CJIM MHOE HE NPEAYCMOTPEHO 3aKOHOM;

6) ycloBHs, KOTOpble NpPEAyCMAaTPUBAIOT BBINOJIHEHUE JONOJHUTEIbHBIX paboT (OKa3aHUE
JIOTIOJTHUTEIIBHBIX YCIIYT) 32 TUIaTy 0e3 MOJIydeHHs! COTIacus MOTPeOnTes;

7) ycnoBus, KOTOpblE OFPaHUYMBAIOT YCTAHOBIIEHHOE cTaTheill 16.1 HacTosmero 3akoHa INpaBoO
noTpeduTens Ha BBIOOP crmocoba 1 GopMBI OTUIATEI TOBAPOB (padoT, yCiyr);

8) yclloBHsI, KOTOPBIE COZIEPKAT OCHOBAHUS JIOCPOYHOI'O PAaCTOPKEHHsI IOrOBOpa IO TPeOOBaHUIO
npojaBua (MCHOJIHUTENS, BIAJAENblA arperaropa), HE NPEIyCMOTPEHHBIE 3aKOHOM WM HHBIM
HOpPMAaTUBHBIM IIPaBOBBIM akToM Poccuiickoit denepanuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) ycnoBus, KOTOpble OrpaHWYMBAIOT MPAaBO BBHIOOpPAa BUAA TpeOOBaHUM, IMPETyCMOTPEHHBIX
nyHkToM | crateu 18 m nynkrom | crateu 29 Hacrosiiero 3akoHa, KOTOPbIE MOTYT ObITh IPEIbSIBICHbI
pojaBlly (M3rOTOBUTENIO, WCIOJHHUTENI0, YHNOJIHOMOYEHHOH OpraHu3alMd WIM YHOJIHOMOYEHHOMY
UHAMBUAYAIbHOMY MpEANPUHUMATENI0, HMIOPTEPY) IpHU MpOJaXe TOBApOB (BBIIOJHEHUU padoT,
OKa3aHMHU yCIIyT) HEHaJUIeXKAaIero KauyecTBa;

11) ycnoBusi, KOTOpbIE YCTaHABJIMBAIOT OO0SA3aTEIbHBIA J1OCYJEOHBIN NOPAJOK PACCMOTPEHUs
CIIOPOB, €CJIM TaKOM MOPATA0K HE NMPETyCMOTPEH 3aKOHOM,;

12) ycnoBusi, KOTOpBIE YCTaHABIMBAIOT JJIsi MOTPEOUTENss OOSM3aHHOCTh MO JIOKA3bIBAHUIO
OIIpeIeIEHHBIX 00CTOSTENbCTB, OpeMsl JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIO’KEHO Ha MOTPeOUTes;

13) ycrmoBusi, KOTOphIE OTPAaHWYMBAIOT TIOTPEOMTENST B CpPEICTBAX MW CIOCO0AX 3allUThI
HapyILEHHbIX IIPaB;

14) ycnoBusi, KOTOpbIE CTAaBAT YAOBIETBOpEHUE TpeOOBaHUM NOTpeOUTENEH B OTHOLIEHUH TOBAPOB
(pabot, ycimyr) ¢ HeAOCTaTKaMU B 3aBUCUMOCTh OT YCJIOBHH, HE CBS3aHHBIX C HEJOCTaTKaMH TOBAapOB
(pabor, yciyr);

15) uHBIe yCOBHS, HapyllaolMe MpaBUiIa, YCTAaHOBJIEHHBIE MEXAYHApOJIHBIMU JIOTOBOpaMHU
Poccuiickoit denepanuu, HacTOSAMMUM 3aKOHOM, 3aKOHaMU M MPUHHUMAEMBbIMU B COOTBETCTBUU C HUMHU
UHBIMH HOPMAaTHBHBIMHU NpaBOBBIMHM akTaMu Poccuiickoit denepanuu, peryivpyromuMi OTHOIIEHUS B
00J1aCTH 3allUTHl PaB NOTPEOUTENEH.

3. TlpomaBenr (MCHOMHUTENb, BIAJENEI] arperaTopa) HE BIIpaBe OTKa3biBaTh B 3aKIIOUYCHUH,
UCIIOJIHEHUH JO0rOBOpa, HANpaBJIEHHOIO Ha NMPUOOpETeHHE OJAHUX TOBAapOB (paloT, yCiyr), MO NMPUYHUHE
OTKa3za TMoTpebuTess B MPUOOPETEHWH HWHBIX TOBapoB (pabotr, yciyr). YOBITKH, HNpPUYMHEHHbIE
HOTPEeOUTENI0 BCJEJICTBHE HApYLIEHHs €ro IpaBa Ha CBOOOAHBIM BBIOOp TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS TIPOJIABIIOM (MCIIOJIHUTEIIEM, BIAJCIIBIIEM arperaropa) B moJHOM o0heMe.

3ampenaercsi yJOBIETBOPEHUE TpeOoBaHM MOTpeOuTENeil B OTHOIIEHUH TOBapoB (paboT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBUCHUMOCTh OT YCJIOBHUH, HE CBSI3aHHBIX C HeJOCTaTKaMH TOBapoB (pabor,
YCIIyT).

3anperniaercss OTKa3 B 3aKJIIOYEHUU JOTOBOpAa M BO BHECEHUH W3MEHEHUH B JIOTOBOp B Cllydae
IPaBOMEPHOT0 yKa3aHHs MOTpeOUTeNeM Ha HEOMyCTUMBIE YCIOBHS JOrOBOpa, YIIEMISIOIIME IpaBa
noTpeduTeNs, B LENSIX UCKIIOYeHHs TakuX ycioBuid. [Ipu npeabsBieHun norpedburenem TpedoBaHUs 00
UCKJIIOUEHUH M3 JO0roBOpa HEIONMYyCTHMBIX YCIOBHH JIOTOBOPA, YIIEMIISIOUIMX IIpaBa IMOTpEOUTENs,
yKa3aHHOEe TpeOOBaHUE MOJJIEKUT PACCMOTPEHHIO B TEUEHHUE JECSITH AHEW CO JIHS €ro MPEIbsBICHUS C
00s13aTeNIbHBIM M3BEIICHUEM MOTPEOUTENs O pe3yibTaTaX pacCMOTPEHHs M MPUHATOM MOTHBHPOBAHHOM
PELIeHNH O CYIIECTBY YKa3aHHOTO TpeOOBaHUSI.

[Tponaser (MCTIOTHUTENb, BIaIENIEL] arperaTopa) He BrpaBe 0e3 MOIyUYEeHHUs COTJIacHsl MOTpeOuTes
BBITMOJIHATH JIONOJHUTENbHbIE paboThl (OKa3bIBaTh JONOJHUTENbHbIE yciyru) 3a miary. llorpeOurens
BIIPaBE OTKa3aThCs OT OIJIAThl TakUX padoT (yciayr), a €cild OHM OIUIAuYeHBI, BIIpaBe MOTPeOOBaTH OT
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npojasia (MCIOJHUTENS, BJIaIebla arperaTopa) Bo3Bpara yIjiauyeHHON CyMMBI.

Cornacue motpeOuTeNsl HAa BHITIOJHEHHUE JOMOTHUTEIBHBIX pa0doT (OKa3aHUE JOMOIHUTEIBHBIX
ycIlyT) 3a 1iaty odopmisercs mpoJaBUOM (MCIOJHUTENEM, BialelblleM arperatopa) B NMHCbMEHHOM
dopme, ecnu UHOE HE MPELYCMOTPEHO 3aKOHOM. OOs3aHHOCTH JI0Ka3aTh HAIWYHE TAKOTO COTJIACHS HITU
00CTOSITENECTBA, B CHIIy KOTOPOrO Takoe corjiacue He TpeOyercs, Bo3jaraeTcss Ha HpojAaBIia
(McrioNHUTENS, BIIAJEIbLA arperaropa).

4. TlponmaBen (MCHONHUTENb, BIAJENEl] arperaropa) He BIIpaBe OTKAa3bIBaTh MOTPEOUTENIO B
3aKIJIFOYCHNUH, UCTIOTHEHNH, U3MEHEHHH WM PACTOPKEHHH JOrOBOpa C MOTPEOUTENIeM B CBSI3U C OTKAa30M
NoTpeOUTeNsl MPEIOCTaBUTh MEPCOHANBHBIE JaHHBIC, 3a HUCKIIOYEHHEM CIy4aeB, €CIU OO0S3aHHOCTD
MPEAOCTABIICHUSI TaKMX JAHHBIX NPEAYCMOTpEeHa 3aKkoHoAATeNnbCTBOM Poccuiickoit denepanuu wim
HEIMOCPEICTBEHHO CBsI3aHa C HCIIOJIHEHUEM JO0T0BOPaA C OTPEOUTEIEM.

[Tpu npenbsBieHUN NoTpedUTEIeM TPeOOBaHHUA O MPEIOCTABICHUH MH(POPMALUU O KOHKPETHBIX
IpUYMHAX W IIPaBOBBIX OCHOBAHUSX, OINPEACIAIONIMX HEBO3MOXHOCTh 3aKJIOUEHUs, HCIIOIHEHMUS,
U3MEHEHUS WJIM PAaCTOPXKEHHs JOTroBopa 0e3 MperoCTaBICHUs MEPCOHANBHBIX JAaHHBIX, B MHCbMEHHON
dbopme (B TOM ymciie B popme 3JIEKTPOHHOTO JOKYMEHTA) MpoaaBel] (MCIIOTHUTENb, BIaIeNel] arperatopa)
JIOJDKEH TNPEAOCTaBUTh TAKYI0 MH(MOpPMAIMIO B TEUEHHWE CEMH JIHEH CO JTHS NPEIbSBICHUS YKa3aHHOIO
TpeOOBaHMS.

[TpomaBer (MCTIOMHUTENB, BIAAENEN arperaropa) MpPeAOCTaBIsSeT MH(POPMAIMIO MOTPEOUTETIO B
Toil (hopMe, B KOTOpOM NpPEaBSABICHO TpeOOBaHWE MOTPEeOUTENs O MpeAoCTaBiIeHHH WHGOpPMAIUU O
KOHKPETHBIX TPUYMHAX W TMPABOBBIX OCHOBAHUSX, OIPEACISIIONMX HEBO3MOXHOCTh 3aKJIIOUYCHHS,
WCIIOJTHEHUS], U3MEHEHUS UM PACTOP>KEHUs JI0TOBOpa 0e3 MpeoCTaBICHHs IEPCOHANBHBIX JaHHBIX, €CIH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu npenbsaBiaeHUH MOTpeOUTENEM TPEOOBaHUS O MPEAOCTABICHUM MHPOPMAIMH O KOHKPETHBIX
IPUYMHAX W TPAaBOBbIX OCHOBAHUSAX, OINPEACIAIOIIMX HEBO3MOXHOCTh 3aKJIIOUYCHMS, HCIOJHEHUS,
M3MEHEHHUs UM PACTOPXKEHHS AOroBopa 0e3 MpeaocTaBlIeHHs NMEPCOHANBHBIX JIAaHHBIX, B YCTHOU (hopme
Takasi HH(pOpMaIus 10JHKHA OBITh MTPEJOCTaBIeHA HE3aMEITUTEIBHO.

Cratbs 16.1. @opMbl U MOPSIIOK OIUIATHI MIPH MPOJAXKE TOBAPOB (BBINOJHEHUU PAabOT, OKa3aHUU

yCIIyT)

1. TlpomaBenr (MCHOMHUTENb, BIAJENEI arperaropa B CiIy4ae WCIOJIb30BAaHUS B CBOEH
NESTENIbHOCTH HAJIMYHBIX pacyeToB C MOTpeOuTeneM) 00s13aH 00eCeunTh BO3MOKHOCTh OMJIaThl TOBAPOB
(pabot, yciayr) myTeM HCIOJIb30BaHUS HAIIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB, a TAKKE HATHMYHBIX
pacueToB Mo BLIOOPY MOTPeOUTENS.

O0s3aHHOCTh 00ECHeYnTh BO3MOXKHOCTH OILIATHl TOBAapoB (paboT, YCIyr) C HCHOJIB30BaHUEM
HAllMOHAIBHBIX TUIATEKHBIX HMHCTPYMEHTOB B paMKax HAIMOHAIBHOW CHCTEMBI IUIATEKHBIX KapT
pacmpocTpaHsieTcsl Ha MpojaBia (KMCIONHUTENS, BJajaeiblla arperaropa), y KOTOpPOTO BBIpy4YKa OT
peanu3anuy TOBApOB (BBIMOJIHEHUS Pa0OT, OKa3zaHUS YCIYT) 3a MPEINIESCTBYIOMMN KaJleHJApPHBIA TOJ
MPEBBIIIAET ABAANATH MUJUIMOHOB PyOIei.

Ecnu MecTo omutatel ToBapoB (paboT, yCIyr) HAXOAUTCSA B MECTE, TJIe HE IPEIOCTABIISAIOTCS YCIYyTH
JIoCTyna K TOJBIKHOW paauoTenedOoHHOW CBS3M M (WIM) CpeICTBaM KOJUIGKTHMBHOIO JOCTyma K
nH(}pOpMaAITMOHHO-TEIEKOMMYHUKAITMOHHON ceTu "MHTepHeT", mponaBern (MCIOJHHUTENb) 0CBOOOKIACTCS
OT 00s3aHHOCTH O00€cleYyuTh B OTOM MECTE BO3MOXKHOCTH OIJIaThl TOBAapoB (padoT, ychyr) c
HCITOJIh30BAaHUEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBOOOXTaeTCsl OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIJIATHl TOBapOB C
WCITOJIb30BAaHUEM HAIMOHAIBHBIX TUIATE)KHBIX HMHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIpYYKa OT
peanu3alud TOBApPOB B KOTOPOM COCTaBIIIET MEHEee MSATH MUJUIMOHOB pyOsiei 3a MmpeniiecTBYIOLIUi
KaJICHJAAPHBIN O/,

2. Omnata ToBapoB (paboT, YyCIyr) MOXKET MPOU3BOJUTHCS MOTPEOHUTETIEM B COOTBETCTBUU C
yKa3aHWEM TMpojaBia (MCIOJHUTENS) IYyTEM pacdyeToB uepe3 CYOBEKTOB HAIMOHATHHOW TUIATEXKHOMN
CHUCTEMBI, OCYILIECTBISIOIMIMX OKa3aHME IUIATEKHBIX YCIYr B COOTBETCTBHUM C 3aKOHO/ATEILCTBOM
Poccuiickoit ®enepaurii 0 HAUUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE€ HE YCTaHOBJIEHO
dbenepanbHBIMU 3aKOHAMU WJIM MHBIMA HOPMaTUBHBIMH MPaBOBBIMU akTaMu Poccuiickoit denepanuu.
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3. Ilpu omnarte ToBapoB (paboT, yCIyr) HAIMYHBIMU JIEHEXKHBIMH CPEICTBAMH 00s3aTeIhCTBA
noTpeduTens mepen NPoAaBIOM (HMCIOTHUTENIEM) IO OIulaTeé TOBapoB (paboT, yCIyT) CUYHTAIOTCS
HCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEJICTB C MOMEHTA BHECEHHS] HAJIMYHBIX JIEHEKHBIX
CPEICTB TPOMAABIy (MCIIOJHUTEIIO) JHOO IUIATSKHOMY areHry (cybareHry), OCYIICCTBISIOIIEMY
NESTENIbHOCTD 110 MpUeMy IaTesxel GU3NnYecKux JIuil.

[Tpu orutate ToBapoB (padoT, YCIIyT) IMyTeM MEePEeBOIa MPEIOCTABIIEMbIX TOTPEOUTENEM HATHIHBIX
JEHEXKHBIX CpelCcTB 0e3 OTKPHITHA OAHKOBCKOIO cYeTa 00s3aTeNbCTBA MOTPEOUTENS Mepes MpoAaBloM
(MCTIOJIHUTEJIEM) TIO OIIaTe TOBApOB (paboT, yCIyr) CYMUTAIOTCS HCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
JNEHEXKHBIX CPEJCTB C MOMEHTa BHECEHHs NOTpeOUTeNeM HAIMYHBIX JEHEKHBIX CPEICTB KPEIUTHON
OopraHu3anuy 00 OAHKOBCKOMY ILIATEKHOMY areHTy (cyOareHTy), OCYHIECTBIISIOIIUM JIESTEIHHOCTh B
COOTBETCTBUU C 3aKOHO1aTebecTBOM Poccuiickoi denepanviu 0 HallMOHAJILHOMW IJIATEKHOU CHCTEME.

[Tpu orare ToBapoB (padboT, yCIIyT) MyTeM MepeBo/ia JCHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
dbopm OE3HATMYHBIX PACUETOB 00513aTEILCTBA MOTPEOUTEIIS TIEPe]] MTPOIABIIOM (MCIIOTHUTENIEM) 110 OILIaTe
TOBapoB (paboT, yCIyr) CYUTAOTCS MCIOIHEHHBIMUA B CyMME, YKa3aHHOUW B PacCHOPSIKEHUU O TEPEBOJIC
JEHEXKHBIX CPEJICTB, C MOMEHTa MOJTBEPXKICHHUS €ro HCIOJIHEHHUs OOCHy>KHBAaOIIeH mNoTpedurtens
KPEIUTHOM OpraHu3aluen.

4. Ilpu omnate ToBapoB (paboT, yciyr) mpojaBily (MCHOTHUTEINI0) 3alpelIeHO YCTaHABIUBATh B
OTHONIICHHH OJIHOTO BHAAa TOBapoB (paboT, yCIIyT) pa3iMyHbIC IEHBI B 3aBUCHMOCTH OT CIOC00a WX
OILIAThI TOCPEACTBOM HAIMYHBIX PACYETOB WM B paMKaX MPUMEHSIEMBIX PopM Oe3HATMYHBIX PACUETOB.

5. Ilponasen (MCHOJIHUTENL) HECET OTBETCTBEHHOCTH 3a BO3HUKILIME Yy IMOTPEOUTENS YOBITKH,
BbI3BaHHbIC HApyILIEHHUEM TpeOOBaHUM ITyHKTa | HACTOsIIEN CTaThH.

Cratbs 17. CynebHas 3amumra mpas notpeduTene

1. 3ammTa npaB noTpeduUTeNel OCYIECTBIACTCS CYI0M.

3amuTta TpaB  moTpeOuTeNned  yciuyr, OKa3blBaeMbIX  (PMHAHCOBBHIMH  OpraHU3AIMSIMH,
OpPTaHHU3YIOIIMMHU B3aMMOJICHCTBHE C YIIOJHOMOYCHHBIM TI0 TIpaBaM MOTpeOuTeNell (PMHAHCOBBIX YCIIYT B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM "OO YIIOJIHOMOYEHHOM M0 TpaBaM MOTpeOuTenei (PMHAHCOBBIX
yciIyr", OCYIIECTBIISIETCS ¢ OCOOCHHOCTSAMHM, YCTAaHOBJICHHBIMH YKa3aHHBIM DeiepaibHbIM 3aKOHOM.

2. Ucku o 3amure mpaB moTpedOuTeneit MOryT ObITh MPEIbSBICHBI MO BBIOOPY HCTIA B CY[ MO
MECTY:

HAXOXJICHUS OpTaHU3aIliH, a €CIM OTBETYUKOM SIBIISICTCS MHAWBUYaAbHBIN NMpeANpUHUMATEND, -
€ro )KUTEIhCTBA;

JKUTENIbCTBA WM MPEeObIBAaHUS HCTIIA;

3aKJTFOUYEHUS WK UCTIOJIHEHUS JOTOBOPA.

Ecim uck k opraHW3aluu BBITEKAET U3 JCATCILHOCTH €€ (UIHajia WX TPECTaBUTEIbCTBA, OH
MO>KET OBITh MPEIBSIBICH B CYJl IO MECTY HaXOXACHHUs ee (hriIraa WIH MPeICTaBUTENbCTBA.

3. Tlorpebutenu, WHBIE HUCTIBI MO HMCKaM, CBS3aHHBIM C HApyIIEHWEM NIpaB IMOTpeOHTENCH,
OCBOOOKIAIOTCS OT YIJIaThl TOCYJApCTBEHHON TMONUIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit deneparuu o Hasmorax u coopax.

I'nasa II. 3amuTa npas norpeduTesieil Npu NPoJake TOBAPOB MOTPEOUTEISIM

Crarpa 18. [IpaBa notpedurens npu oOHapy>KEHHH B TOBApE HEJAOCTATKOB

1. TToTpebutens B ciydae oOHapy>KEHUS B TOBape HEJOCTATKOB, €CIM OHU HE OBUIM OrOBOpPEHBI
IPOJABIIOM, IO CBOEMY BHIOODPY BIIpaBe:

noTpe0oBaTh 3aMEHBI Ha TOBAP ITOU K€ MapKH (3TUX e MOJEIH U (UJIN) apTUKYJIA);

noTpedoBaTh 3aMEHbI Ha TaKOM jke ToBap JAPYyroi Mapku (MOJIENH, apTUKYJIa) C COOTBETCTBYIOIIUM
IepepacuyeToM MOKYITHOU LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHbBIIIEHUS TOKYITHOH 1IEHBbI;

noTpedoBaTh He3aMeUIMTENbHOTO 0e3BO3ME3JHOr0 YCTPAaHEHHMsI HEJIOCTaTKOB TOBapa WU
BO3MEIIEHMSI pacX0/I0B Ha UX UCIPABIIEHUE OTPEOUTENEM UIH TPETHUM JIUIOM;

14/31


https://internet.garant.ru/document/redirect/12187279/2
https://internet.garant.ru/document/redirect/71958414/0
https://internet.garant.ru/document/redirect/12161685/31

OTKa3aTbCsl OT HUCIOJHEHHUs JOrOBOpa KyIUIU-NPOJA)KW M MOTpeOOBaTh BO3BpaTa YIUIAUCHHOH 3a
ToBap cyMMmbl. Ilo TpebGoBaHWIO MpojaBIa W 3a €ro CUeT MOTPeOUTENb JIOJKEH BO3BPAaTHUTh TOBAp C
HEJO0CTaTKaMH.

[Ipu osToM moOTpeOuTENs BHpaBe MOTPEOOBATH TaKXKe IOJHOTO BO3MEIICHUS YOBITKOB,
IPUYMHEHHBIX €My BCIIEACTBHE IPOAAXH TOBapa HEHAUIEKALEro KadyecTBa. Y OBITKH BO3MEILAIOTCS B
CPOKH, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JJisl YJOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHMMA
oTpeOuTeIIsI.

B oOTHOIIEHMM TEXHHYECKH CIOKHOTO TOBapa IMOTpeOuTeNnb B ciaydae OOHApyXeHUS B HEM
HEJIOCTaTKOB BIIPaBe€ OTKA3aTbCsi OT HCIOJIHEHHUs JIOrOBOpa KYyIUIU-NPOJA)KU U MOTpeOOoBaTh BO3BpaTa
yIUTAaY€HHOHN 32 TaKOW TOBAp CyMMBI JINOO NPEAbSIBUTH TPEOOBAHHE O €0 3aMEHE Ha TOBAP 3TOM e MapKU
(Mozenu, apTHKyJja) WIM Ha TAaKoi e ToBap APYyro Mapku (MOJAENH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYIHOM ILeHbl B TEUCHHE MATHAALATH JHEH CO JHA IMepeJadd MOTPEOUTENI0 TaKoro
ToBapa. [lo ucredeHun 3TOro cpoka ykazaHHbIE TpPeOOBaHUS MOJUIEkKAT YAOBIETBOPEHUIO B OIHOM U3
CIIEYIOIINX CIIy4aeB:

oOHapy’KeHHEe CYIECTBEHHOI0 HEI0CTaTKa TOBAPA;

HapyILICHUE YCTAaHOBJICHHBIX HACTOSIIIMM 3aKOHOM CPOKOB YCTPAHEHHUs HEJIOCTATKOB TOBAPa;

HEBO3MOXKHOCTb MHCIIOJIb30BaHMS TOBapa B TEUEHUE KaXIOr0 TIoAa TapaHTUHHOIO CpOKa B
COBOKYITHOCTH OoJiee 4eM TpUALATh JHEH BCJIEICTBUE HEOJHOKPATHOIO YCTPAHEHUS €ro pPasIMYHBIX
HEJ0CTaTKOB.

IlepeueHb TEXHUYECKH CIIOXKHBIX TOBAapoB yrBepxkpaercsa lIpaBurensctBom Poccuniickoit
®enepanuu.

2. TpeOoBaHus, yKa3aHHbIE B IIyHKTE | HAcCTOAILIEH CTAaTbU, NPEIbABISAIOTCS NOTpeOUTETIEM
OpojaBlly JUOO  YIOJHOMOYEHHOM OpraHu3alMd WIM  YHOJHOMOYEHHOMY HWHJIMBUAYAJIbHOMY
IIPEANPUHAMATEIIO.

3. IloTpebutens BIpase NpebsiBUTh TPeOOBAHUS, YKa3aHHbIE B a03allax BTOPOM M IITOM ITyHKTa |
HACTOSIIEM  CTaTbH, M3TOTOBHUTENO, YIOJHOMOYEHHOM OpraHM3aluyd WIA  YIIOJTHOMOYEHHOMY
VMHAWBUIYAJIbHOMY IIPEANPUHUMATEIIO, UMIIOPTEDPY.

Bmecto mpenbsBiaeHUs 3TUX TpeOOBaHUN MOTPEOUTENh BIPAaBE BO3BPATUTh HW3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHAJUIeKAIEro KauecTBa U MOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 32 HETO CyMMBI.

4. Yrparun cuiy.

5. OtcyTrcTBHE y MOTpeOUTENss KAacCOBOIO MJIM TOBApHOTO ueka JHMOO0 HHOrO JOKYMEHTa,
YAOCTOBEpAIOMMX (AKT M yCIOBUS TOKYIIKM TOBapa, HE SBISIETCS OCHOBAaHMEM Uil OTKaza B
yJIOBJIETBOPEHHUHU €0 TPeOOBaHUH.

[TpomaBery  (M3roTOBUTENB),  YHNOJHOMOYEHHAs  OpraHM3alus  WIM  YHOJHOMOYEHHBIH
WHAMBUAYAIbHBIN NpeaIpUHUMATENb, UMIIOPTEP OO0S3aHbl MPUHATH TOBAP HEHAAJIEKAIEro KayecTBa Y
noTpeOUTENs U B Cllydyae HEOOXOAMMOCTH MPOBECTH NPOBEpPKY KauecTBa ToBapa. IlorpeOutens Bmpase
y4acTBOBaTh B IIPOBEPKE KAYECTBA TOBApa.

B cnyuyae cnopa o mpuuMHaxX BO3HMKHOBEHHS HEJIOCTATKOB TOBapa IMpojaBell (M3rOTOBUTENb),
YIIOJIJHOMOYEHHAs! OpPraHU3alys WIM YIOJHOMOYEHHBIM WHIWBUIYAIBHBIN MPEIIPUHUMATEND, UMIIOPTED
00s13aHBl TPOBECTH HKCIIEPTH3Y TOBapa 3a CBOM cueT. DKcIepTu3a ToBapa IMPOBOAUTCS B CPOKH,
ycTaHoBJIeHHbIe cTaThbavu 20, 21 m 22 Hacrosmiero 3akoHa IS yIOBJIETBOPEHMS COOTBETCTBYIOIIHUX
TpeboBanuil norpedutens. [lorpedurens BOpaBe NPUCYyTCTBOBATh MPHU MPOBEAECHUH IKCIEPTH3BI TOBapa U
B CJIy4ae HecorjacHs ¢ ee pe3ybTaTaMU OCIIOPHUTH 3aKII0UEHHE TaKOM SKCIIepTU3bl B CyJIeOHOM MOPSIKE.

Ecnu B pe3ynbprare 3KCIEpTU3bI TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIM BCIIEICTBUE
00CTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTHUTD
poaBLy (M3rOTOBUTENIO), YIIOJTHOMOYEHHON OpraHU3alMy WIM YIIOJIHOMOUYEHHOMY HWHIUBUAYaJIbHOMY
INPEANPUHUMATENI0, UMIIOPTEPY PAcXOApl HA IPOBEACHUE OHKCIIEPTU3bI, a TAKXKE CBA3AHHBIE C €€
IIPOBEICHUEM PACXO/Ibl HA XPAaHEHHUE U TPAHCIIOPTUPOBKY TOBApA.

6. IlpomaBeny (M3roTOBUTENb), YIOJTHOMOYEHHAs OpraHM3alys WIM  YIOJIHOMOYEHHBIN
VWHIUBUyaJIbHBIA IMIPEAIPUHUMATEIb, HUMIIOPTEP OTBEYAET 3a HEIOCTAaTKM TOBapa, Ha KOTOPLIA HE
YCTaHOBJIEH TapaHTUWUHBIA CPOK, €CJIM MOTPEOUTENh JOKAaXET, YTO OHM BO3HUKIIMU JI0 MepeAadd ToBapa
NOTPEOUTEIIO HITU 110 IPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.
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B oTHomeHnn TOBapa, Ha KOTOPBIM YCTAaHOBJICH TapaHTHHHBIA CPOK, MPOAABEI] (M3TOTOBUTEID),
YIIOJIJHOMOYEHHAs! OpPraHU3alus WIA YIOJHOMOYEHHBIN MHIWBUAYAJIbHBIM IIPEANPUHUMATEIb, UMIIOPTEP
OTBEUaeT 3a HEJIOCTAaTKH TOBapa, €CJIM HE JIOKaXET, YTO OHM BO3HHUKJIM IIOCIEe Iepeqadyd ToBapa
NOTPEOUTENI0 BCIECACTBHE HApYUICHHWS TOTPEOUTENeM TMpaBWI HCIOJNB30BAHMS, XPAHCHUS WM
TPAHCIIOPTUPOBKHU TOBApa, NEHCTBUI TPETHUX JIHI] UITM HETIPEOIOIMMOI CUJIBL.

7. JocTaBka KpynmHOrabapuTHOTO TOBapa M TOBapa BecoM Ooliee MATH KUJIOTPaMMOB JJISi PEMOHTA,
VIEHKH, 3aMEHbl M (WUJM) BO3BpPAT HUX MOTPEOUTETIO0 OCYUIECTBIAIOTCS CHJIAMU U 3a CUeT IpojaBlia
(I/ISFOTOBI/ITCHH, ynOHHOMO‘-IGHHOﬁ opraHuzanu HJIN YIOOJIHOMOYCHHOTO HHIUBUIYAJIBbHOT'O
npeanpuHUMaTess, UMIopTepa). B ciyyae HercnoaHeHHs TaHHOM 00513aHHOCTH, a TAKXKe MPU OTCYTCTBUU
npoaaBna (I/ISFOTOBI/ITGHSI, yHOJIHOMO‘-IGHHOfI opranu3aivi HJIW YIOOJHOMOYCHHOI'O HMHAMBUIAYAJIBHOI'O
IpeIpUHUMATENS], UMIIOPTEPA) B MECTE HaXOXKIEHUS MOTpeOUTeNs JOCTaBKa U (MJIM) BO3BpAT yKa3aHHBIX
TOBAapOB MOT'YT OCYLIECTBISAThCA noTtpedutenem. [lpu stom mpopaser (M3roTOBUTENb, YIOJIHOMOYEHHAS
OpraHM3alysl WM YINOJHOMOYEHHBIH HWHAWBUIYANbHBIM MNpeNlpUHUMATENb, HMIIOpTEp) 00s3aH
BO3MECTUTH MOTPEOUTEIIO PACXO/Ibl, CBI3aHHBIC C JOCTABKOW U (HUJIM) BO3BPATOM YKa3aHHBIX TOBapPOB.

Cratbs 19. Cpoku npeapsBieHus NoTpeOuTeneM TpeOOBaHUI B OTHOLLIEHUH HEJIOCTATKOB TOBapa

1. Ilorpeburens BHpaBe NPEIbIBUTH NPEIYCMOTPEHHBbIE cTaTheil 18 Hacrosimero 3akoHa
TpeOOBaHUS K MpoJaBLy (M3rOTOBUTENIO, YINOJIHOMOYEHHOM OpraHu3allud WU YIOJIHOMOYEHHOMY
WHAWBUAYAIBHOMY MPEINPUHAMATENI0, HUMIOPTEPY) B OTHOIICHWHM HEJOCTATKOB TOBapa, €CIU OHH
0OHapy»XeHbI B TEUEHUE TaPaHTUMHOIO CPOKA WIIM CPOKA FOJTHOCTH.

B oTHomeHun TOBapoB, Ha KOTOPbIE TAPAHTUUHBIE CPOKH WJIM CPOKU T'OJTHOCTH HE YCTAHOBJICHBI,
NOTpeOUTENh BIpPAaBE NPEIbSIBUTH YKa3aHHbIE TPEOOBAaHHUS, €CIU HEIOCTATKH TOBAapOB OOHApYKEHbI B
pa3yMHBIH CPOK, HO B Mpejenax JBYX JIeT CO JHS MepeAadd UX MoTpeOuTento, eciu 0ojiee ATUTENbHbBIE
CPOKU HE YCTAHOBJIEHBI 3aKOHOM WJIM JOTOBOPOM.

2. lapanTuitHbll CPOK TOBApa, a TAKXKE CPOK €ro CIy>KObl MCUHCIISAETCS CO THS Mepenayd ToBapa
NOTPEOUTEIIIO, €CIIM UHOE HE NMPEAYCMOTPEHO J1I0T0BOpoM. Eciu 1eHb nepeaun yCTaHOBUTh HEBO3MOXKHO,
3TU CPOKHU UCUUCIIAIOTCS CO JHS M3TOTOBJIEHUS TOBapa.

s ce30HHBIX TOBapoB (00yBH, OAEKIBl U TMPOYUX) OTU CPOKU HCUUCISIOTCS C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOLETO CE30HA, CPOK HACTYIUIEHHMSI KOTOPOIO OMNPENENAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepaniiu UCXOMs W3 KIMMATHUYECKUX YCJIOBHM MeECTa HaXOXJIECHUS
norpedurenei.

[Tpu nmpoxake ToBapoB Mo 0Opasiiam, MO MOYTE, a TaKXKe B CIydasX, €CJIM MOMEHT 3aKIIOYEHHUS
JIOTOBOpa KYIUIM-NIPOAAXXHM W MOMEHT IepeJadyd ToBapa IOTPEOUTENI0 HE COBNAAAIOT, 3TH CPOKHU
UCUHUCIIAIOTCA CO JIHSA JIOCTaBKM ToBapa mnoTpedutemo. Ecium morpeOuTens JMIIEH BO3MOXKHOCTH
UCIIOJIb30BaTh TOBAp BCJEJICTBUE OOCTOSATENBCTB, 3aBUCALIMX OT IMpojaBlia (B YaCTHOCTH, TOBap
HYXX/1aeTCsl B CIIEUAIbHOW YCTAHOBKE, IMOJKIIOYEHUH MM CcOOpKe, B HEM HMEIOTCS HEJOCTaTKH),
rapaHTUHHBIA CPOK HE TEYET 10 YCTPAHEHHUs IMPOJABLOM TakKuX oOcTosTenbcTB. Ecnu aeHb TocTaBKw,
YCTQHOBKH, MOJKIIOYEHHUs, COOPKM TOBapa, YCTPaHEHMs 3aBHCALIMX OT IMPOJABLA OOCTOSTEIbCTB,
BCJIE/ICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAYEHUIO, OIPENEIUThH
HEBO3MOKHO, 3TU CPOKU UCUUCIISIOTCS CO JHS 3aKI0YEHHSI TOTOBOpA KYIUI-IIPOIAXKH.

Cpox TOAHOCTH TOBapa OINpeAeseTcs] MepUoIoM, HCUUCISIEMBIM CO JHS U3TOTOBJIEHUS TOBapa, B
TE€YEHHE KOTOPOT0 OH IPUTOJEH K UCIOIb30BAaHUIO, MM AATOM, 10 HACTYIJIEHUS] KOTOPOM TOBAp MPUTOJIEH
K HCITI0JIb30BAHHUIO.

[TpooKUTETPHOCTh CpOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00s3aTENIbHBIM
TpeOOBaHMUAM K 0€3011aCHOCTH TOBapa.

3. 'apaHTuiiHbIE CPOKU MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIINE U3/IEIHSI U COCTaBHBIE YaCTU
OCHOBHOTO TOBapa. ['apaHTUiiHbIE CPOKH HA KOMILJIEKTYIOIINE U3/IENIUS U COCTaBHBIE YACTH UCUUCIISIOTCS
B TOM € MOPSIKE, YTO U TapaHTUMHBINA CPOK HA OCHOBHOMW TOBap.

["apanTHiiHble CPOKM Ha KOMIUIEKTYIOIIME H3JIENHUs M COCTAaBHbIE 4YacTH TOBapa CUUTAIOTCS
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JIE€JIHE, €CIIM NHOE HE YCTAaHOBIIEHO JI0rOBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIee M3/eJIMe U COCTAaBHYIO 4acTh TOBapa B JOrOBOPE YCTAHOBJIEH TapaHTHHHBIN
CPOK MEHbIIEH MPOJOKUTENTLHOCTH, YeM FrapaHTUHHBINA CPOK Ha OCHOBHOE M3/eJie, MOTpeOUTeNh BIpaBe
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IpeabsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEJIOCTAaTKaMU KOMIUIEKTYIOLIETO M3AEIHs M COCTAaBHOM 4acTH
TOBapa, NMpH MX OOHApY)XEHWU B TEUYEHUE TAPAHTUHHOIO CPOKAa HA OCHOBHOE HM3JENUE, €CIM HHOE HE
HPEIYCMOTPEHO JOTOBOPOM.

Ecnu Ha  KOMIUIGKTyIOIEE  W3JeNUEe  yCTAHOBJIEH  TapaHTUHHBIA  CpPOK  OoJbliei
IPOIOJKUTEIBHOCTH, YEM TapaHTUIHBIA CPOK HAa OCHOBHOW TOBap, NMOTPeOUTENb BIpaBe NPEAbSBUTH
Tpe6OBaHI/I$I B OTHOIICHUHN HCAOCTATKOB TOBapa IIpU YCJIOBUH, YTO HEAOCTATKU KOMIIJICKTYIOIICTO U3ACIIHA
oOHapy’KeHbl B TEUEHHE rapaHTHUMHOIO CPOKa Ha 3TO M3JAEJIHEe, HE3aBUCUMO OT UCTEUEHHUs TapaHTUIHOIO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIILEH cTaThe, JOBOAATCS 10 CBEJEHUS NOTpeOUTENs B UH(QOPMAIMH O
TOBape, MPEJOCTABIIEMOM MOTPEOUTEIIO B COOTBETCTBHH €O cTaTheil |0 HacTosmero 3akoHa.

5. B ciydasx, xorja npeaycMOTPEHHBIM IOrOBOPOM TapaHTUIHBINA CPOK COCTABIIsET MEHEE ABYX
JeT ¥ HEJOCTaTKH TOBapa OOHAPYXKEHBI MOTpeOHUTENeM IO HCTEYCHHHM TapaHTUHHOTO CpOKa, HO B
npefenax JByX JIeT, IOTpeOUTeNb BIpaBe MPEAbSBUTh NPOJAaBLy (M3rOTOBUTENIO) TpeOOBaHMUS,
IIPEeyCMOTPEHHbIE cTaThell |8 HacTosmero 3akoHa, eCiy J0KaXKeT, YTO HEJJOCTaTKU TOBapa BO3HUKIIU 10
€ro nepegayu NOTPEOUTENIO WU 110 IPUYMHAM, BO3HHUKIIKM /10 3TOTO MOMEHTA.

6. B ciydae BbIsIBIEHUS CYLIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENb BIPABE IPEIbSBUTH
U3rOTOBUTENIO  (YMOJIHOMOYEHHOW  OpraHM3allid  WIM  YIOJHOMOYEHHOMY  HHAWBUIYaJIbHOMY
IpeIIPUHUMATENI0, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3/IHOM YCTPAaHEHMM TAaKUX HEIOCTaTKOB, €CIH
JIOKXKET, YTO OHU BO3HUKIIM JI0 MEepelaun TOBapa MOTPEeOUTENI0 WU 10 IPUYMHAM, BO3HUKIINUM J0 3TOT0
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXET OBITh NMPEIBSIBICHO, €CIIM HEJOCTATKA TOBapa 0OHApPY>KEHBI 1O
UCTEYEHUH JIBYX JIET CO JHS Mepeaud ToBapa MOTpeOUTeNo, B TEYEHHE YCTaHOBIEHHOIO HA TOBAp CPOKa
CITy’)KOBI MM B T€UCHHUE JIECATH JIET CO THS Mepeaadd ToBapa MOTPEOHUTENI0 B Cliyyae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnu yka3zaHHoe TpeOoBaHHME HE yJOBJIETBOPEHO B TEUCHHE JIBAALIATH JAHEH CO JIHA €ro
MMPEABABICHUA HOTpe6I/IT€JICM HIIN O6H3py>I(GHHBII>'I UM HCOOCTATOK TOBapa ABJIACTCA HCYCTPAHUMBIM,
HOTpeOUTENh 110 CBOEMY BbIOOPY BIIPaBE NPEAbIBUTH U3rOTOBUTENO (YIIOJHOMOUYEHHOH OpraHu3aluu Wil
YIOJHOMOYEHHOMY WHJUBUIYaJbHOMY MPEANPUHUMATENIO, HMIIOPTEPY) HHBIE IPELyCMOTPEHHbIE
NyHKTOM 3 ctatbu 18 HacTosmero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAp W3TOTOBUTEIIO
(ynOJ’IHOMO‘IGHHOﬁ opramu3anvii HWJIKM YIOOJHOMOYCHHOMY HWHAWBUAYAJIBHOMY MNPCANPUHUMATECIIIO,
UMIIOPTEPY) U NOTPeOOBATh BO3BpATa YIUIAUEHHOM JEHEXKHON CYyMMBI.

Crarba 20. YcTpaHeHHEe HEIOCTATKOB TOBapa M3roTOBUTENEM (MPOAABIIOM, YIIOJIHOMOYEHHOU
OpraHM3alMeil WIM  YIOJHOMOYEHHBIM  WHJIMBHIYAIbHBIM  IPEAIPUHHUMATEIEM,
UMIIOPTEPOM)

1. Ecin cpok ycTpaHeHHsl HEI0CTaTKOB TOBapa He OIpe/esieH B MUCbMEHHOMN (opMe corameHueM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTpaHEHbl H3rOTOBUTENEM (IPOAABIIOM, YTOJIHOMOUYEHHOU
OpraHu3anel Wid  YHOJHOMOYEHHBIM  WHAMBHUIYaJbHBIM  MpPEANpPUHUMATENEM, HMIIOPTEPOM)
HEe3aMe/UINTENbHO, TO €CTh B MUHUMAJbHBI CPOK, OOBEKTUBHO HEOOXOMUMBIM JJIi MX YCTPAHEHUS C
yuyeToM OOBIYHO MpHMeHsieMoro crnocoba. Cpok yCTpaHEHMs HEJOCTaTKOB TOBapa, ONpeensieMblii B
NUCbMEHHOU (hOpMeE COTIalllEHUEM CTOPOH, HE MOXKET IIPEBBIIIATh COPOK IATh AHEH.

B cnyuae, ecniu Bo BpeMsl yCTpaHEHHUsI HEAOCTATKOB TOBAapa CTAaHET OYEBUIHBIM, YTO OHHU He OyIIyT
yCTpaHEHbl B ONPEIEICHHBIN COTJAllleHHEeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYMTH COIJIALICHHE O
HOBOM CPOKE YCTpPaHEHHs HEJOCTaTKoB ToBapa. IIpm 3ToM OTCyTCTBHME HEOOXOAMMBIX Il YCTPAaHEHHS
HEJI0CTaTKOB TOBapa 3allacHbIX YacTel (zeranel, MaTepuanaoB), 000pyAOBaHUS WM MOJOOHBIE MPUYHUHBI
HE SIBJISIIOTCS OCHOBAHUEM JJISl 3aKJIFOYEHMS COTJIAIIEHHs] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYLIEHHUE CPOKa, ONPEIETIEHHOr0 COIIallIEeHHEM CTOPOH MEPBOHAYAIIBHO.

2. B OTHOWIEHMHM TOBapOB JJIMTEIHHOIO TIOJb30BAHUS M3TOTOBUTENb, MpPOAABELl JIMOO
YIOJHOMOYEHHAs OpraHu3alusl WIM YHIOJHOMOYEHHbIH WHAMBHIYaJbHBIM NpeArnpuHUMaTellb 00s3aHb
OpU TPeIbsABICHUU MOTPeOUTENEeM YKa3aHHOro TpeOOBaHUS B TPEXTHEBHBIH CpPOK Oe3BO3ME3THO
IPEJOCTaBUTh MOTPEOUTENIO HA NIEPUO]T PEMOHTA TOBAp JJIUTEIBHOIO M0JIb30BaHMsI, 00JIaAA0MMUI 3TUMU
K€ OCHOBHBIMHU MOTPEOUTENHCKMMHU CBOMCTBAMH, 00ECIIEUUB JI0CTaBKY 3a CBOH cueT. [lepeueHb ToBapoB
JUINTEJIBHOTO TI0JIb30BAHUS, Ha KOTOPBIE YKAa3aHHOE TPEOOBAaHUE HE PACIPOCTPAHSETCS, YCTAHABINBAETCS
IIpaBurensctBoM Poccutickoit denepanuu.
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3. B cinyyae ycTpaHEHHsI HEIOCTATKOB TOBAapa TapaHTUMHBIM CPOK HAa HETO MPOJJIEBAETCS Ha
nepuona, B TCUHCHUC KOTOPOIO TOBApP HC HCIHOJb30BAJICA. Yka3zanHBIN nepuoa HCYUCIACTCA CO IOHA
oOpaittieHus: morpedburesst ¢ TpeboBaHreM 00 yCTpaHEHHMH HEJOCTATKOB TOBapa /10 JIHS BbIJAayl €ro IO
OKOHYaHHUU PCMOHTA. HpI/I BbLJA4YC TOBAapa U3roTOBUTCIIb (Hpo;[aBeu, YHOOJHOMOYCHHAs OpraHn3anusa Ui
YIOJTHOMOYEHHBIN UHIWBUYaTbHBINA MPEeANPUHIUMATENb, UMIIOPTEP) 00s513aH MPEIOCTaBUTh B TUCHbMEHHON
dopme moTpeduTento MHPOPMAIMIO O JaTe oOpamieHus NoTrpedurens ¢ TpeboBaHUEM 00 yCTpaHCHHH
oOHapy»XEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe Iepenadyd ToBapa MHOTpeOuTeneM g yCTpaHEHUS
HEJIOCTaTKOB TOBapa, O JaTe yCTPAHEHUsI HEJOCTATKOB TOBapa C MX OMUCAHMEM, 00 HMCHOJIb30BAHHBIX
3alacHbBIX dYacTax (AeTansix, Marepuajax) MU O JaTe BbIJAYM TOBapa NOTPEOUTENIO IO OKOHYAHHH
YCTpaHEHHs! HEJOCTAaTKOB TOBApa.

4. Ilpu ycTpaHeHHH HEAOCTATKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOLIETO U3ACTUs UIU
COCTaBHOM 4YacTH OCHOBHOTO W3NS, HA KOTOpbIE YCTAHOBJICHBI TapaHTHUIHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOIIeE M3/eTNe WIM COCTAaBHYI0 4YacTh OCHOBHOI'O M3/IETIHSl YCTAHABIMBAETCS TapaHTUUHBIN
CPOK TOHM € MPOJAOHKUTEIBHOCTH, YTO M Ha 3aMEHEHHBIE KOMIUICKTYIOIIEE H3J/eJIMe WU COCTABHYIO
4acTh OCHOBHOTO U3[IENUA, €CIM UHOE HE MPEAYyCMOTPEHO JOTOBOPOM, U FApaHTUNHBIA CPOK MCUHUCIISETCS
CO JTHS BBIJIAYH ITOTPEOUTEIIO ITOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

CraTbs 21. 3aMmeHa TOBapa HEHA JIEKAIIET0 KaueCcTBa

1. B ciiydae oGHapy KeHHsI MOTpeOUTEeIeM HEI0CTaTKOB TOBapa U NPeAbABICHUs TPeOOBAHUS O €T
3aMeHe  nIpojaBel]  (M3rOTOBUTENb,  YINOJIHOMOYEHHAs  OpraHu3alus  WJIM  YIOJHOMOYEHHBIN
UH/IMBUYaJIbHBIA NpepUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOM TOBap B TEUEHUE CEMU JTHEH co
JHSI TIPEIBSIBIICHUS] YKA3aHHOTO TpeOOBaHMs MOTpeOMTENeM, a MPH HEOOXOAMMOCTH JIOTIOTHUTEILHON
IPOBEPKM KayecTBa TaKOro TOBapa MPOJABLOM (M3rOTOBUTENIEM, YIIOJHOMOUYEHHON OpraHu3alueid Win
YIOJHOMOYEHHBIM MHJIMBUIYAJIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE JBAILATU JHEH cO
JTHSI TIPEJIbSIBIICHUS YKa3aHHOTO TPeOOBaHUS.

Ecin y mnpomaBua (M3roTOBUTENS, YINOJHOMOYEHHOM OpraHu3allid WM YHOJHOMOYEHHOI'O
UH/IMBUYalIbHOTO NpPEANPUHUMATENs, UMIIOPTEPAa) B MOMEHT IPEIbsBIECHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOJUMBIA JJi1 3aMEHbl TOBap, 3aMEHa JOJDKHA ObITh IPOBEJEHAa B TEUYEHHWE Mecsla cO JHS
IpeIbIBICHUS TAKOTO TPeOOBaHUS.

B paitonax Kpaitnero CeBepa u mpHpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEOUTENS O
3aMeHe ToBapa IMOJJICKUT YAOBIETBOPEHHIO MO €ro 3asBICHHIO B CPOK, HEOOXOAMMBIN A odeperHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH paillOHbI, B Cly4yae OTCYTCTBHUS Yy MpojaBlia (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHu3allid WM YIOJHOMOYEHHOTO HMHIMBUAYaJIbHOIO  IpEANPUHUMATEIS,
UMIIOpTEpa) HEOOXOIUMOTO JIJIsl 3aMEHBI TOBapa Ha JIeHb NPEAbABICHUS YKa3aHHOTO TpeOOBaHMUS.

Ecnu s 3amenbl ToBapa Tpebyercs Oosiee ceMu JHEH, Mo TpeOOBaHUIO MOTPEOUTENs MPOIaBeLl
(u3rotoBuTeNns JMOO YMOJHOMOYEHHAs OpraHU3alus WIM YHOJHOMOYEHHBIH HMHIUBUAYaJTbHBIN
IpealpuHUMAaTeIb) B TEUEHHUE TPeX THEH cOo JHS MpeabsBIeHUS TpeOOBaHUSA O 3aMEHE ToBapa o0s3aH
0€3BO3ME3/IHO IPEIOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE I0JIb30BaHME Ha IEpPHOJ] 3aMEHBbl TOBap
JUINTETIBHOTO TOJIb30BaHUS, OOJaJalomui 3TUMU K€ OCHOBHBIMU NOTPEOUTENHCKUMH CBOWCTBaMH,
o0ecreynB €ro JO0CTaBKy 3a CBOH cYeT. JTO MpaBWJIO HE PACHpPOCTPAHSAETCS Ha TOBApbI, IepeueHb
KOTOPBIX OIPEAEINISIETCS] B COOTBETCTBHUM C ITYHKTOM 2 cTaThy 20 HaCTOSAIIET0 3aKOHa.

2. ToBap HeHaJyIeXKAaIlero KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha TOBAp, HE
OBIBIIUI B YIIOTPEOJICHUY.

IIpu 3ameHe TOBapa TapaHTUHHBIM CPOK HCYHMCISAETCS 3aHOBO CO JHS Iepeladd ToBapa
NOTPEOUTETTIO.

Cratbs 22. CpokH yA0BIETBOPEHUS OTAENIbHBIX TPeOOBaHUM MOTpeOUTENS

TpeboBaHus MoTpedUTENS O COPa3MEPHOM YMEHBIIEHHH MOKYMHOW IEHBI TOBapa, BO3MELICHUU
pacxoloB Ha MCHpaBIEHUE HEJOCTaTKOB ToBapa NOTPEOUTENeM WU TPEThUM JIMLIOM, BO3BpaTe
yIUTaYeHHON 3a TOBap JCHEKHOW CyMMBI, a TakKe TpeOOBaHHE O BO3MEIIEHUH YOBITKOB, MPUUYUHEHHBIX
HOTPEOUTEN0 BCJIEACTBUE INPOJAXHM TOBapa HEHAJIeXallero KadecTsa JHMOO IpeloCTaBICHUs
HEeHaJuIexaleil uHdopmMalmu O TOBape, MOJUIEKHUT YAOBIETBOPEHHUIO IPOJABIOM (M3TOTOBHUTEIEM,
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YIOJHOMOYEHHON OpraHu3alyeil Wi YINOJTHOMOYEHHBIM WHIWBUIYaJbHBIM MpEeANpUHUMATEIEM,
UMIIOPTEPOM) B TEUCHHE JECATH JTHEH CO JHS MPEAbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

Cratrbsa 23. OTBETCTBEHHOCTh MpoAaBla (M3TOTOBUTEINS, YIOJIHOMOYEHHOW OpraHU3alud WA
YIOJHOMOYEHHOTO HWHAMBHUAYAIBHOIO MPEINPUHUMATENS, MUMIIOPTEpA) 3a IPOCPOUKY
BBITOJIHEHUS TPEOOBAHUI MOTPEOUTEIS

1. 3a Hapymenue npeaycMoTpeHHbIX ctaThamu 20, 21 u 22 HacTosimero 3akoHa CpOKOB, a TaKKe
3a HEBBITIOJIHEHHUE (33A€PKKY BBITIOJIHEHUS) TPeOOBAaHMS MOTPEOUTENS O IPEAOCTABICHUH €My Ha MEPUO.
peMOHTa (3aMEHbI) aHAJIIOTMYHOTO TOBapa Mpojasel] (M3rOTOBUTENb, YIOJTHOMOYEHHAS] OPraHu3alus Uin
YIOJHOMOYEHHBIN MHAWBUIYAJIbHBIM NpEeANpUHUMATENb, UMIOPTEP), NONYCTUBIIMN TaKkue HapyLIECHUS,
yIUTaYMBAET MOTPEOUTENIO 32 KaXAbli JIeHb MPOCPOUYKU HEYCTOHKY (TIEHI0) B pa3Mepe OJHOTO MPOIIEHTa
LIEHBI TOBapa.

Ilena ToBapa ompezensieTcs, UCXOIS U3 €ro IeHbI, CYIIECTBOBABILIEH B TOM MeECTE, B KOTOPOM
TpeOoBaHUE TMOTpeOUTENss JODKHO OBUIO  OBITH  yIOBIETBOPEHO MPOJABIOM  (M3TOTOBHTEIEM,
YIOJTHOMOYEHHON OpraHu3alueil Wi YIOJTHOMOYEHHBIM WHIWBUIYaJbHBIM MpEANpPUHUMATEINEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YJOBIECTBOPEHUS TAKOTO TPEOOBAaHUS WM B JI€Hb BBIHECEHUS
CyJIeOHOTO pelIeHus1, eciiu TpeboBaHue JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

2. B cinyuyae HeBbINOJIHEHUS TpeOOBaHUM NOTPEOUTENS B CPOKH, MIPEAYCMOTpEHHbIE cTaThiMu 20 -
22 wHactofmero 3aKoHa, MOTPEOUTENb BIpaBe IO CBOEMY BBIOOPY NPEIbSIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThell |8 HacTosALero 3akoHa.

Cratba 23.1. IlocnmenctBusi HapylleHUs MPOJABLIOM CpoKa Iepelayd IpeaBapUTEIbHO
OIJIAYEHHOT'0 TOBapa MOTPEOUTENIO

1. loroBop KyIUIM-TIPOAAXKU, MPEAYCMATPUBAIOIINI 00S3aHHOCTh MOTPEOUTEINS MPEIBAPUTEITHHO
OILIaTUTh TOBAP, JOJHKEH COJIEPHKATh YCIOBUE O CPOKE Mepejaui TOBapa MOTPEOUTEITIO.

2. B cnyuae, ecnu mpojasell, MOJYYUBIIMN CyMMY IpPEIBAapUTEIbHOM OIUIaThl B OIpPENEICHHOM
JIOTOBOPOM KYIUTH-TIPOJIAXKH pa3Mepe, He HUCIIOJHUI O0S3aHHOCTh MO Meperadye ToBapa MOTPeOUTeo B
YCTaHOBJICHHBIN TaKUM JI0OTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

nepeJadyy OIUIadYeHHOIO TOBapa B yCTAHOBJIEHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI [IpE/IBAPUTENBHOM OIJIaThl TOBApa, HE MEPEJAHHOTO ITPOJABIIOM.

[Ipu »sToM moOTpeOuTENns BHpaBe MOTPeOOBaTh TaKXKe IIOJHOIO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJICTBUE HApYLIEHHs YCTAHOBJIEHHOIO JOTOBOPOM KYIUIM-NIPOJAXXH CpOKa
nepeJady MpeIBapuTENIbHO OIJIaY€HHOT0 TOBapa.

3.B cimydae HapylleHUs YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIM-NIPOJAXH CpOKa Iepefadu
IpEBapUTENbHO OIUIAYEHHOTO TOBapa IOTPEOUTENI0 NPOAABEll YIJIAUYMBAET €My 3a KaXIblil JeHb
IPOCPOUYKU HEYCTOMKY (II€HH) B pa3Mepe MOJOBUHBI TPOLEHTA CYMMBI IIPEABAPUTEIHHON OIIAThl TOBApA.

Heycroiika (renu) B3bICKMBaeTCs CO JHS, KOTJa MO JAOTOBOPY KYIUIM-IPOJAXKHU Ieperadya ToBapa
HOTPEeOUTENIO JTOJKHA Obljla OBITH OCYIIECTBIIEHA, A0 JIHS MEpeJadd ToBapa MOTPEOUTENI0 WM 10 JHS
y/I0BJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATe MY MPEABAPUTEIBHO YIUIAYEHHONW UM CYMMBI.

CymMMma B3BICKQaHHOM MOTpeOuTeNneM HEyCTOHKM (IIeHHM) HE MOXKET TMPEBBIIATh CyMMY
IIpeJIBapUTENBHOM OIUIaThl TOBapA.

4. TpeboBaHUs MOTpeOUTENS O BO3BpATE yIJIAUEHHOW 3a TOBApP CYMMBI U O IOJIHOM BO3MEIEHUH
yOBITKOB MOAJIEKAT YIOBJIETBOPEHHUIO IPOJABIIOM B TEUEHHUE MIECSITH JHEW CO JHS MpenbsBICHUS
COOTBETCTBYIOLIETO TPeOOBAHHUS.

5. TpeboBanusi TOTpeOUTENS, YCTAHOBJICHHBIE TTYHKTOM 2 HACTOSIIEH CTaThU, HE TMOMJIEKAT
YIIOBJIETBOPEHUIO, €CJIM TpOJaBell JIOKaKeT, YTO HapylIeHHE CpPOKOB Iepelaud I[OTPeOuTelto
IpeBapUTENbHO OIIAYEHHOTO TOBapa IMPOU30LUIO BCIEACTBUE HENPEOJI0IMMON CUJIbl MU MO BUHE
noTpeOuTeNs.

Crarbsi 24. Pacuerbl ¢ morpebuTeneM B cilyyae NpuUOOpeTeHHs MM TOBapa HEHaJIeKalllero

KadyeCcTBa
1. HpI/I 3aMCHC TOBapa HCHAIJICIKAIIICTO KauCCTBAa Ha TOBAp 3TOM XKe MapKu (BTI/IX KE MOACIN U
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(i) apTHKYJIa) IepepacyeT IeHbl TOBapa HE TPOU3BOAUTCS.

2. Ilpu 3ameHe TOBapa HEHAJUIEXKAIErO0 KauecTBAa Ha TAKOW K€ TOBap APYroil Mapku (MoOJEiH,
apTUKyJa) B CiIydae, €clid LieHa TOBapa, MOAJIEXKAIEro 3aMeHe, HIKE LIEHbl TOBapa, MPeI0CTaBIEHHOTO
B3aMeH, MOTPeOUTEINb JOJKEH JOIUIATUTh Pa3sHUILy B LIEHAX; B CIyyae, €Cli LI€Ha TOBapa, MOAJIEKAIIEro
3aMeHe, BbIIIE LIEHbI TOBAPa, MPEAOCTAaBICHHOIO B3aMEH, pa3HHIIA B IIEHAX BHIIUIAYMBACTCS OTPEOUTEINIO.
Ilena ToBapa, NOANEXKAILETO 3aMEHE, ONPEIENAETCSs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHUE
noTpeduTeNs HE YJIOBJIETBOPEHO MPOAABIIOM, II€HA 3aMEHSEMOro TOBapa M IIeHa MepeaaBaeMoro B3aMeH
TOBapa ONPEAEIAIOTCI HA MOMEHT BBIHECEHHUS CY/I0M PELIEHMSI O 3aMEHE TOBapa.

3. B ciyuae npenbsBieHust norpedureneM TpeOOBaHUS O COPa3MEPHOM YMEHbBIIEHUU MOKYIHOM
IICHBI TOBapa B pacyeT NPUHUMAETCS IIeHA TOBapa Ha MOMEHT NPEIbABICHHS NOTpeOUTENEM TPeOOBaHUS
00 yLIEHKE WIH, €CIM OHO JOOpOBOJBFHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM pEIICHHS O
COpa3MEpPHOM YMEHbILIEHUHU TIOKYITHOM LIEHBI.

4. Ilpu Bo3BpaTe TOBapa HEHAAJEXKAIIETO KayecTBa MOTPEeOUTENb BIIpaBe TPeOOBATh BO3MELICHHUS
pa3HULBI MEXIY LIEHOH TOBapa, YCTaHOBJIEHHOW JOIOBOPOM, M IIEHOW COOTBETCTBYIOILIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YJIOBJIETBOPEHUSI TAaKOTO TpeOOBaHUS WIIM, €clu TpeOoBaHHE TOOPOBOIBHO HE
Y0BJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

5. B cinyuae Bo3Bpara TOBapa HEHAJIXKAIEro KauecTBa, MPOJAHHOTO B KPEAWT, MOTPEOUTEIIO
BO3BpalllaeTCsl YIUIau€HHAas 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOralleHHOro KO JIHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeJIuTa, a TAak)Ke BO3MEIIAETCs TUIaTa 3a MPeI0CTaBlIeHNnEe KPeanTa.

6. B cinyuae Bo3Bpara ToBapa HEHaJIeXkalllero KayecTBa, IpUOOPETEHHOr0 OTPEOUTEIEM 3a CUET
NOTPEOUTENHCKOTO KpeauTa (3aiima), mpojaBel] 00s3aH BO3BPATUTh MOTPEOUTEINIO YIUIAYCHHYIO 32 TOBap
JICHeKHYI0O CYMMY, a TakXe€ BO3MECTHTH YIUIAYCHHBIE MOTPEOHWTENEeM IMPOLEHTHl W WHBIC IUIATEXH II0
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crartpa 25. [IpaBo norpeduTesns Ha 0OMEH ToBapa HaJJIeXKalero KayecTa

1. IloTpebutens BrmpaBe OOMEHSTH HEMPOIOBOJBCTBEHHBIM TOBAp HAUIEKANIETO KadyecTBa Ha
aHAJIOTUYHBINA TOBap y MpPOAAaBLA, y KOTOPOro 3TOT TOBap ObUI MPHOOPETEH, €ClIM yKa3aHHBIA TOBap He
nojomien o gopme, rabapuram, pacony, pacupBeTke, pa3Mepy Wi KOMIUIEKTAIIHH.

[TorpebuTens nmeeT npaBo Ha OOMEH HENpPOJO0BOJILCTBEHHOIO TOBapa HaJJIEXKallero KauecTBa B
TE€YEHHE YEThIPHAIATH JTHEH, HE CUUTAsl THS €0 MOKYIKH.

OOMeH HenmpoAOBOJILCTBEHHOTO TOBapa HAJIEKAIIero KadecTBa NMPOBOAMTCS, €CIM YKa3aHHBIH
TOBap He ObUI B yHMOTPeOJICHUHU, COXPAHEHBI €ro TOBAPHBIM BHJI, TOTPEOUTEIHCKUE CBOWCTBA, TJIOMOBI,
(aOpuuHble SAPIBIKY, a TAK)KE UMEETCSl TOBAPHBIM Y€K MM KacCOBBIN YeK JINOO MHOM MOATBEPKAAIOLIMI
OIJIaTy yKa3aHHOTO TOBapa AOKYMEHT. OTCYTCTBUE y MOTPEOUTEINs TOBAPHOTO YeKa MM KacCOBOTO YeKa
a1M00 MHOTO MOATBEPIKAAOIIEro OIJIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXHOCTU CChLIAThCS Ha
CBUJETEIBCKHUE TOKA3aHUS.

[lepeuens TOBapoB, HE MOAJIEKAIIMX OOMEHY MO OCHOBAHMSM, YKa3aHHBIM B HACTOALICH cTaTbe,
yrBepxkaaercs [IpasurenscrBom Poccuiickon denepanun.

2. B ciyuae, ecny aHaJIOTMUYHBIM TOBap OTCYTCTBYET B MPOJAAXKe Ha JI€Hb OOpallleHus: MoTpeOuTens
K IPO/aBIly, HOTPEOUTENb BIIpaBe OTKa3aThCs OT MCIIOJHEHHs JOTOBOPA KYIUIU-TIPOJAXKH M MOTpeOoBaTh
BO3BpaTa YIJIAYEHHOH 3a yKa3aHHBIA TOBap JI€HEXHOW cyMMbl. TpeOoBaHHE MOTpeOUTENS O BO3BpaTe
YIUIAYEHHOM 32 yKa3aHHBII TOBap JIEHEXHON CyMMBI IIOJUIEKUT yIOBIETBOPEHHUIO B TEUEHUE TPEX JAHEH CO
JTHSI BO3BpaTa yKa3aHHOT'O TOBapa.

[To cornamenuio moTpedUTENsT ¢ MPOAABLIOM OOMEH TOBapa MOXKET OBITh MPEIYyCMOTPEH MNpU
NOCTYIUIEHHH aHaJOTMYHOTO ToBapa B mpojaxy. IIpomaser; o0s3aH He3aMeIUTENbHO COOOIIUTH
NOTPEOUTENIO O TOCTYIUIEHUH aHAJTOTMYHOTO TOBapa B MPOJAXY.

Cratbs 26. YTparuna cuiy.

Crartbs 26.1. JlucTaHIMOHHBIN crIOCO0 MPOJIAXKK TOBapa
1. JloroBop pO3HUYHOM KyIUIM-IPOAAKW MOXKET ObITh 3aKIIOYEH HAa OCHOBAaHUU O3HAKOMIICHUS
NOTPEOUTENS C MPEATIOKEHHBIM MPOJABIIOM ONKCAHHEM TOBapa MOCPEACTBOM KaTajloTOB, MPOCHEKTOB,
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OyKkieToB, (POTOCHUMKOB, CPEJICTB CBSI3H (TEICBU3MOHHOM, MOYTOBOW, PATUOCBS3H U JAPYTHUX) UIW HHBIMU
UCKJTIOYAIOMIMMU BO3MOXKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMJICHHSI IMOTPEOUTENIsE C TOBAapoM OO
o0pa3loM TOBapa IMpPH 3aKIIOUYEHUU TaKOro JOroBopa (IMCTaHIMOHHBIA Croco0 Mpojaxu ToBapa)
CIOCO0aMH.

2. llpomaBuoM 10 3aKJIOYEHUS [OroBopa JOJDKHA OBITh MPENOCTaBleHA MOTPEOUTEINIO
uH(popMallisg 00 OCHOBHBIX IOTPEOUTEIHLCKUX CBOMCTBaX ToBapa, o0 aapece (MeCcTe HaXOXKICHUS)
npojaBlia, O MECTE€ H3rOTOBJICHUS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHUM)
npojaBia (M3roTOBUTENS), O IICHE M 00 YCIOBUSAX MPUOOPETEHHS TOBapa, O €ro JOCTaBKE, CPOKE CITYKOBI,
CPOKE FOJIHOCTH M TapaHTUMHOM CPOKE, O TIOPSAKE OIUIaThl TOBApa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JEICTBYET NPEIOKEHHUE O 3aKIIOUYEHUH JOTOBOPA.

3. IToTpeOuTennto B MOMEHT JOCTaBKH TOBapa JI0JKHA ObITh B MUCbMEHHOU (pOopMeE MpelocTaBlieHa
uHpOpMaLUs O TOBape, MpeaycMoTpeHHast ctarbeil 10 HacTosmero 3akoHa, a TakkKe MpeayCMOTpPEHHAs
IyHKTOM 4 HacTosIel cTaTbi HH(pOpMaLKs O MOPSIIKE U CPOKaX BO3BpaTa TOBapa.

4. IlotpeOuTens BIpaBe 0TKA3aThCs OT TOBapa B JII000€ BpeMst 10 €ro mepeiayn, a mocie nepeaadn
TOBapa - B TCUCHUE CEMU JTHEH.

B ciyuae, ecnn mHpopManus o MopsAKe W CPOKax BO3BpATa TOBAapa HAJJICKAIIETO KayecTBa HE
ObLy1a mpeocTaBieHa B TUCbMEHHON (popMe B MOMEHT JJOCTaBKH TOBapa, NOTPeOUTENb BIIPABE OTKA3aThCs
OT TOBapa B TEUEHUE TPEX MECSIIEB C MOMEHTA Iepeiayyl ToBapa.

BosBpat ToBapa Haanexalero kayecTsa BO3MOXKEH B ClIydae, €CIM COXPAaHEHBI €ro TOBAPHBIN BUI,
NOTPEOUTEIHCKUE CBOICTBA, a TAKXKE TOKYMEHT, OATBEPKAAIONIHIA (DaKT M YCIOBHS IMOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBUE y MOTpeOUTENs JOKYMEHTA, MOATBEPKAAIOMIEro (DaKkT U yCIOBUS MOKYIKU TOBapa, HE
JMIIAET €ro BO3MOXXHOCTH CCBUIATHCSI Ha JPyTHE JO0Ka3aTeNbCcTBA NMPUOOpETEHHS TOBapa y JaHHOTO
pojaBIia.

[Torpeburens He BOpaBe OTKa3aTbCsd OT TOBapa HaAJEXKallero KadyecTBa, HMEIOIIEro
WHAUBHUIYaIbHO-OIIPEICTICHHBIE CBOMCTBA, €CIM YKa3aHHBIH TOBap MOXET OBbITh HCIOJb30BaH
UCKJIIOYUTENIBHO IPUOOPETAOLIUM €0 IOTPEOUTENEM.

[Ipu oTkaze moTpeOUTENs OT TOBapa MPOJAABEll JOJDKEH BO3BPATUTH €My JICHEKHYIO CyMMY,
YIUIAYeHHYI0 MOTpeOuTEeNeM IO JOrOoBOPY, 3a MCKJIIOYEHHEM pacxXoj]0B IpoJaBlia Ha JOCTaBKy OT
HOTpeOUTENsT BO3BPAIIEHHOI'O TOBapa, HE IO3/HEE 4YeM dYepe3 JAecATh JHEH €O JHS MpeabsBICHUS
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IlocnencTBus MpoJjaky ToBapa HEHAJIEKAIIETo KauecTBa JUCTAHIIMOHHBIM CIOCOOOM MPOJaKu
TOBapa yCTaHOBJIEHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosAmero 3akoHa.

Cratbs 26.2. [IpaBuia npoaaxu OTIENbHBIX BUJIOB TOBAPOB
[IpaBuna mpogaxu OTAENBHBIX BHJOB TOBApoB ycTaHaBiuBaroTcs [IpaButensctBom Poccniickoit
denepanuu.

I'naga I1I. 3ammTa npaB norpeduTesieil NpyM BbINOJHEHUN PA00T (OKa3aHMHU YCJIYT)

Cratbs 27. Cpoku BHIIOTHEHUS paboOT (OKa3aHUS YCIyT)

1. Hcnonuutens o00s3aH OCYIIECTBUTH BBIIIOJHEHHE pabOThl (OKa3aHUE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MpaBUJIaMU BBITIOJHEHUS OTJENbHBIX BUIOB paOOT (OKa3aHMs OTAENbHBIX BUJIOB YCIYT)
WINA JIOTOBOPOM O BBIMIOJHEHHUU paloT (OKa3zaHMM yciyT). B moroBope o BbImosiHeHHH paboT (OKa3aHUU
YCIIYT) MOXKET TMPEeayCMaTPUBATHCS CPOK BBHITIOJIHEHHS Pa0OTHl (OKa3aHUs YCIYTH), €CIH yKa3aHHBIMHU
IpaBWJIaMH OH HE IPEJYyCMOTPEH, a TaKK€ CpPOK MEHBUIEW MPOJOJIKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUIIAMHU.

2. Cpok BBINOJHEHUS pabOTHl (OKa3aHHUs YCIYTM) MOXKET ONpeAeNsAThCcs AAaTo (MepHoaoM), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBINIOJIHEHUE Pa0OThI (0OKa3aHUeE yCIyru) WiK (1) 1aToi (epruoaom), K
KOTOPOH UCIIOTHUTENb JOKEH MPUCTYIHUTh K BBIITOJHEHUIO pabO0ThI (OKa3aHHUIO YCIYTH).

3. B ciyuae, eciu BbIoHEHHE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS 110 YacTsIM (JI0CTaBKa
NEpUOJIMYECKO TIevyaTH, TEeXHUYEeCKoe O0OCIyXMBaHME) B TEUYEHHE CpOKa JEeHCTBUS J0roBopa o
BBIMOJTHEHUH paboT (OKa3aHUM YCIIYT), JOKHBI MPEyCMaTPUBAThCSI COOTBETCTBYIOLIUE CPOKHU (TIEPHO/IbI)
BBITIOJTHEHHSI TAKUX PA0OT (OKa3aHUS YCIYT).
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[lo cornameHui0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKKE€ CPOKHU 3aBEPIICHUS
OTJICTBHBIX ITANIOB PaOOTHI (TIPOMEKYTOUHBIE CPOKH).

Cratbsa 28. IlocnencTBusi HapyHICHHUS HCIIOTHHUTEIEM CPOKOB BBIIOJIHEHUS padoT (OKa3aHUs

yeiyr)

1. Eciiu ucnoJIHUTENb HAPYIIMIJI CPOKH BBITIOJIHEHUS paObOThI (OKa3aHUs YCIYTH) - CPOKHM Hadajia u
(WJIM) OKOHYAHHMSI BBIMTOJHEHUST PaOOTHI (OKa3aHUsS YCIyTH) U (UIIK) MPOMEXYTOYHBIE CPOKH BBITIOJTHECHHUS
paboThI (OKa3aHMs yCIyTH) WIK BO BPEMsI BHIIIOJIHEHUS Pa0OTHI (OKa3aHUS yCIYTH) CTaJI0 OYEBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, OTPEOUTENb 110 CBOEMY BBIOOPY BIIpaBE:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

HOPYYHUTh BBIIOJIHEHUE pPabOThl (OKa3aHME YCIYrd) TPETbUM JIMIIAaM 33 Pa3yMHYIO LEHY WM
BBITOJIHUTH €€ CBOUMH CHUJIAMHU U IOTPEOOBATh OT MCIIOTHUTEIS BO3MEIEHHS IOHECEHHBIX PAacX0/I0B;

noTpeOOBATh YMEHBIIEHUS LIEHBI 32 BBIIOJIHEHHE PA0OTHI (OKa3aHUE YCIyTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BBIIOJIHEHUH PaOOThI (OKa3aHUU YCIYTH).

[Torpebutens BIpaBe MOTpeOOBaTh TAK)KE MOJHOIO BO3MEILEHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HapyIICHUEM CPOKOB BBINTOJHEHHs PabOThI (OKa3aHHs yCcIyrH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs yIOBJIETBOPEHHSI COOTBETCTBYIOIINX TpeOOBaHUIN MOTPEeOUTENSL.

2. Ha3HayeHHble TOTPEOUTENIEM HOBBIE CPOKH BBIIIOJHEHUS paboThl (OKa3aHUS YCIIyIH)
YKa3bIBalOTCS B IOTOBOPE O BBHIIIOJIHEHUHU pabOThI (OKa3aHUU YCIIYTH).

B cnyuae nmpocpouku HOBBIX CpPOKOB IOTPEOMTENb BIIpaBE MPEAbSIBUTH HCIOJHUTENIO HHBIE
TpeOOBaHUs, YCTAHOBJIEHHBIE ITYHKTOM | HACTOSILEH CTaThH.

3. llena BBIOJTHEHHOW pabOTHI (OKa3aHHOM YCIIyTH), BO3BpamiacMas MoTPeOUTEII0 TIPH OTKa3e OT
UCIIOJIHEHUST J0rOBOpa O BBIIOJHEHUH pPAa0OThl (OKa3aHUM YCIyIH), a TaKkKe Yy4duTbIBaeMas IpU
YMEHBILIEHUN LIEHbl BBIIOJHEHHOW pPa0OThl (OKa3aHHOM YCIyTH), ONPENENIeTcs B COOTBETCTBUM C
nyHktamu 3, 4 u 5 cratbu 24 HacTOsIIEro 3aKoHa.

4. Ilpu oTKa3e OT UCIIOJHEHUS JOrOBOPA O BBHIOJHEHUN PaOOTHI (OKa3aHUU YCIYTH) UCTIOTHUTEb
HE BIIpaBe TpeOOBaTh BO3MELICHUs CBOUX 3aTpar, MPOU3BEICHHBIX B IPOLIECCE BBIMOJHEHUS padOThI
(OKa3aHMs YCIYyTH), a TaKKe IJIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYyTY), 3a HUCKIIOYEHHEM
cilyyasi, €CJIM MOTpeOuTeNb MPUHIT BBIITOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy).

5. B cnyuyae HapylieHUs YCTaHOBJIEHHBIX CPOKOB BBIIIOJHEHUS! pa0OThl (OKa3aHUs YCIyTH) WIN
Ha3HAUEHHBIX MOTpeOUTEIeM Ha OCHOBAaHMM ITyHKTa | HacTOsIEH cTaTbU HOBBIX CPOKOB HCIIOJHHUTEINb
yIUTAYMBAET MOTPEOUTEINIO 3a KaX/Iblil JIeHb (Yac, €cliu CPOK OMpEesieH B 4acax) MPOCPOUYKHU HEYCTOMKY
(meHI0) B pa3Mmepe TpeX NpPOLEHTOB LIEHbl BBINOJHEHHUs paOoThl (OKa3aHMs YCIyTH), a €ClIM IeHa
BBITIOJIHEHUST PAa0OTHl (OKa3aHUS YCIYTH) JOTOBOPOM O BBIMOJHEHUH PaboOT (OKa3aHMM YCIYT) He
omnpezeneHa - oOmeld IeHbl 3aka3a. J[oroBopoM O BBINOJHEHUH pabOT (OKa3aHUU YCIYT) MEXIY
HOTpEeOUTENEM U UCTIONHUTENEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTONKHU (TIEHN).

Heycroiika (meHs1) 3a HapylleHHE CPOKOB Hayajla BBIIIOJIHEHUS paboThl (OKa3aHMs YCIYTH), €€
JTarna B3bICKMBAETCS 3a KaXKAbII JAeHb (Yac, eClii CPOK OIpe/esieH B yacax) MPOCPOUYKH BIUIOTH J0 Hadania
BBITIOJIHEHHST pa0OThl (OKa3aHWs YCIYTH), €€ dTama WIM TPEeAbsIBICHUS MOTpeOuTeNeM TpeOOoBaHUM,
IIPEyCMOTPEHHBIX [TYHKTOM | HACTOSIIEN CTaThbHU.

Heycroiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAHHUS BBIMOJIHEHUS paboThl (OKa3aHUs YCIyTH), €e
JTana B3bICKMBAETCS 3a KaXIbld JE€Hb (Yac, €ClM CPOK OMNpPENENIeH B yacax) MPOCPOYKU BILIOTH [0
OKOHYAHUS BBIMOJIHEHUS paboOThl (OKa3aHWsS YyCIyru), €€ dTana WIM NpeIbsSBICHHUS NOTpeduTeneM
TpeOOBaHUH, MPEeTyCMOTPEHHBIX ITYHKTOM | HacTOsIIEN CTaThu.

CyMmMa B3bICKaHHOW MOTpeOuTesIeM HEyCTONKU (TMIEHM) He MOXKET MPEBBINIATh LEHY OTIAEIbHOIO
BUJA BBIMOJHEHUS paboThl (OKa3zaHWsS YCIyrd) WiM OOIIyI0 IIeHy 3aKa3a, eCIM II€Ha BbIMOJIHEHUS
OTJIEIbHOTO BHJAA paboThl (OKa3aHUS YCIyTHW) HE ONpeJeleHa JIOTOBOPOM O BBIMOJHEHUH PabOThI
(OKa3aHUM yCIIyTH).

Pa3smep HeycToiiku (TIeHW) oOmpenensieTcsi, WCXOAsS W3 IIEHBl BBITIOJHEHUS padOTHl (OKa3aHUS
YCIYTH), @ €CIIU yKa3aHHas LIeHa He ONpeeieHa, UCX0/s U3 O0Iel IIeHbl 3aKa3a, CyIIeCTBOBABIICH B TOM
MeCTe, B KOTOpOM TpeOOoBaHHE MOTPEOUTENs JOHKHO OBLIO OBITh yIOBIETBOPEHO MCIOJHUTENIEM B JIEHb
JOOPOBOJILHOTO YJIOBJIETBOPEHHUS TAKOr0 TpeOOBaHUS WM B JIeHb BHIHECEHUS CyA€OHOTO peIIeHUs, eClu
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TpebOBaHNE MOTPEOUTENS TOOPOBOIHLHO YOBJIETBOPEHO HE OBLIO.

6. TpeOGoBaHusi MOTpeOHTENsI, YCTAaHOBJICHHbIE IYHKTOM | HacTOsIIEeH CTaThbH, HE MOJyIekat
YJIOBJICTBOPEHHIO, €CIIH MCIIOJHUTENb JIOKAKET, YTO HAPYIICHUE CPOKOB BBIOJIHEHHS PaOOTHI (OKa3aHUs
YCIIyTH) TIPOU3O0IILIO BCIEACTBHE HEMPEOAOTNMON CHITBI HIIM TIO BUHE TTOTPEOUTEIIS.

Crarbs 29. IlpaBa mortpebutenss mpu OOHAPYKEHWU HEIOCTATKOB BBIIIOJHEHHOW pPabOTHI
(OKa3aHHOM YCIIYTH)

1. IMoTpebutens mpu OOHAPYKEHUH HEIOCTATKOB BBIOJIHEHHON pPa0OTHI (OKa3aHHOW YCIIyTH)
BIIPaBE 110 CBOEMY BbIOOpPY MOTPeOOBaTH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEIOCTATKOB BHITIOJIHEHHON pa0OTHI (OKa3aHHOW yCIYTH);

COOTBETCTBYIOIIETO YMEHBIICHHUS 1IEHBI BHITOJTHEHHON PabOoThI (OKa3aHHOM YCIYTH);

0€3B0O3ME3/IHOTO M3rOTOBJIEHUS JPYrod BEIIM U3 OJHOPOJHOIO MaTepuana TaKoro e KauecTBa
WM TIOBTOPHOT'O BbINOJMHEHUST paboThl. [Ipu 3TOM moTpedutens 0053aH BO3BpAaTUThH paHee MEepeaHHYIO
€My HCIIOJIHUTENIEM BEllb;

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJI0OB MO YCTPAaHEHHUIO HEJOCTATKOB BBHIMOJHEHHOW pabOThI
(OKa3aHHOM yCIIyry) CBOMMHU CHIJIAMU WJIM TPETHbUMHU JIUIIAMH.

YnosneTBopeHue TpeOoBaHMM MOTpeOUTENs O OE3BO3ME3IHOM YCTPaHEHHHM HEIOCTAaTKOB, 00
W3TOTOBJICHHH JIPYTOW BEIH WJIM O IIOBTOPHOM BBIITOJIHCHUU PaOOTHI (OKa3aHWUU yCIIyTH) HE OCBOOOXKIACT
UCIIOJTHUTEISI OT OTBETCTBEHHOCTH B (JOPME HEYCTOWKH 3a HapylIEHHE CPOKa OKOHYAHMS BBITIOJHEHUS
paboThl (OKa3aHUs YCIYTH).

[Torpebutens BrpaBe OTKA3aThCs OT MCIOJHEHHUS JOTOBOpa O BBIOJHEHUU PabOTHl (OKa3aHUU
yCIIyTH) U NOTPeOOBaTh MOJIHOTO BO3MEILEHUSI YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM J0IOBOPOM
CPOK HEJOCTaTKU BBIMOJIHEHHOH paboThl (OKa3aHHOM yCIyrd) HE YCTPaHEHbl HCIOJIHUTEIEM.
[ToTpebutens Takxe BIpaBE OTKA3aTbCs OT HCIIOJHEHHUS JIOTOBOpPA O BBHINOJHEHUHM PabOTHI (OKa3aHUU
YCIIyTH), €CIId UM OOHApY>KEHBbI CYLIECTBEHHbIE HEJOCTATKU BBIMIOJIHEHHOW pa0bOoThI (OKa3aHHOW YCIIyTH)
WIH UHBIE CYIIECTBEHHBIE OTCTYIUIEHUS OT YCIOBUMN JOrOBOpA.

[Torpebutens BnpaBe MOTPeOOBATH TAK)KE MOJHOTO BO3MEIIECHHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3M C HEJIOCTAaTKaMM BBINIOJHEHHOW pabOThl (OKa3aHHOM yciiyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JIs yIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUI MOTpEOUTENS.

2. llena BbITIOJIHEHHOW PabOTHI (OKa3aHHOM YCIIyTH), BO3BpaIlaeMasi OTPEOUTEIO MPU OTKa3e OT
UCTIOJIHEHUST JOrOBOpa O BBINOJHEHMH paldoThl (OKa3aHUU YCIYTH), a TaKKe YyduThlBaeMas Mpu
YMEHBIIIEHUN IIEHbl BBIOJHEHHOW pPa0OThl (OKa3aHHOM YCIyTH), ONpENeNseTcs B COOTBETCTBUM C
nyHkTamu 3, 4 u 5 cratbu 24 HACTOSIIEro 3aKOHa.

3. TpebGoBaHusi, CBA3aHHBIE C HEJAOCTATKaMHU BBIIIOJHEHHOM pabOThl (OKAa3aHHOW YCIIyTH), MOTYT
OBITh MPEbIBICHBI IPU MPUHATUU BBITOJIHEHHOW paOOTh! (OKa3aHHOW YCIYTH) WM B XOJI€ BBINOJIHEHUS
paboThl (OKa3zaHUS yCIayru) Ju0O0, €cia HEBO3MOKHO OOHApYXHThb HEAOCTATKM MpH HPUHATHU
BBIMIOJTHEHHON paboThl (OKa3aHHOM YCIYTH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM ITyHKTOM.

[TorpeOutens BhpaBe NpPeABSABIATh TPeOOBaHMs, CBS3aHHBIE C HEAOCTATKAMHU BBIIOJIHEHHOU
paboThel (OKa3aHHOM yCIIyTH), €CIM OHU OOHApy)KEHbl B TEUEHUE TapaHTUHHOTO CpOKa, a HpPHU €ro
OTCYTCTBUH B Pa3yMHBIH CPOK, B Ipeeiax JABYX JIET CO JHs MPUHATHS BBIIOJIHEHHON paboThl (OKa3aHHOM
YCIIyTH) WIU MSATH JIET B OTHOILIEHUU HEIOCTATKOB B CTPOEHUHU M MHOM HEJIBU’KUMOM HMYIIIECTBE.

4. VcnonHMTENb OTBEYAET 3a HEAOCTaTKU paboThl (YCIyrd), Ha KOTOPYIO HE YCTAaHOBJIECH
TrapaHTUHHBIA CpPOK, €CIM MOTPeOUTENh MOKaXKET, YTO OHM BO3HUKIM 1O €€ NPHUHITUS UM WM IO
IIPUYMHAM, BOSHUKIIUM JI0 ’TOTO MOMEHTA.

B orHomenun pabothl (yCiIyrs), Ha KOTOPYK YCTAHOBJIEH TapaHTUUHBIM CpPOK, MCHOJHHUTEINb
OTBEYAET 3a €€ HEJOCTATKH, €CIM HE JIOKAKET, YTO OHM BO3HHUKIM MOCJIE MPHUHATUS PabOThl (YCIyTn)
noTpeduTeNeM BCIEACTBUE HApyIIEHUWs UM NpPaBUJ HCIHOJIb30BaHUS pe3yjbTaTa padoThl (yCIyTH),
JEUCTBUN TPETHUX JIUL] WJIK HENPEOIOIUMON CHUIIBI.

5. B ciydasx, korga npenyCMOTPEHHBIA JIOTOBOPOM TapAaHTUHWHBIA CPOK COCTAaBJISET MEHEE JBYX
net (MSTH JIET Ha HeIBIKUMOE UMYIIECTBO) M HEAOCTATKU paboThI (yCIIyTH) OOHApYKEHbI TOTpeduTenemM
[0 UCTEUEHUU TapaHTUIHOIO CPOKa, HO B IMpejenax JABYX JeT (MSTH JIeT Ha HeJABMKHMOE UMYIIECTBO),
NOTpeOUTENh BIIpaBe MPEAbIBUTH TPEOOBAHUS, MPEAYCMOTPEHHBIE MMyHKTOM | HACTOSIIEH CTaTbU, €CIU
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JOKQXKET, YTO TaKUe HEJOCTAaTKH BO3HHMKJIM 10 HPHUHATUS UM pe3ysbTara paOoThl (yCIyrd) WU IO
NPUYMHAM, BOSHUKIINM JI0 TOI'0 MOMEHTA.

6. B ciydae BbIABIEHMS CYIIECTBEHHBIX HEAOCTATKOB PAabOTHI (yCIyrw) MOTpeOUTENh BIpaBe
IPEIbIBUTH UCIIOJHUTEIO TpeOoBaHHE O 0€3BO3ME3THOM YCTPaHEHHH HEJIOCTATKOB, €CIH JOKAXKET, YTO
HEJIOCTAaTKU BO3HUKIIM JIO IMPUHATHUS UM pe3yibTara paOoThl (YCIyru) WM 10 IPUYMHAM, BOZHUKIIMM 10
3TOr0 MOMEHTAa. JTO TpeOOBaHHE MOXET ObITh HMPEABABICHO, €CJIM TaKUe HEJOCTAaTKH OOHApY>KEHBI 110
UCTEYEHUHU JBYX JIET (MATH JIET B OTHOILIEHUM HEABM)KMMOIO MMYIIECTBA) CO JHS MPUHATHS pe3yJsbTaTa
paboThl (yciayru), HO B Mpejeiax YCTAaHOBJICHHOTO Ha pe3yibTaT padoThl (YCIyIrH) cpoka CiaykObl WM B
TEYEHUE JIECSTH JIET CO JHS NMPUHATUA pe3yibTaTa padboThl (yCIIyru) NOTpeOUTENEM, €CIH CPOK CIIykKObI He
ycraHoBiieH. Ecnu nanHoe TpeOOBaHME HE YAOBJIETBOPEHO B TEUYCHHE JBAALATH THEH CO JHSA €ro
IpebABICHUs OTPEOUTENEM MM OOHApYKEHHBIH HEJOCTAaTOK SIBJISETCS HEYCTPaHUMBIM, MOTPEOUTEND
10 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIETO YMEHBILEHHS LIEHBI 32 BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIyTy);

BO3MEILECHHS TIOHECEHHBIX MM PAacXOJOB IO YCTPAaHEHHIO HEIOCTATKOB BBHINOJIHEHHON pPabOTHI
(oxa3aHHOM yCIyrM) CBOMMH CHUJIAMHU WM TPETHbUMHU JIMLIAMU;

OTKa3a OT MWCIIOJIHEHHs JOrOBOpa O BBIIOJHEHUU PaOOThl (OKa3aHUU YCIYTHM) M BO3MEILEHUS
yOBITKOB.

Cratbs 30. Cpoku yCTpaHEHUS! HEIOCTATKOB BBITIOJHEHHOM paboThl (OKa3aHHOW yCIyTH)

Henocratku paboTel (ycilyru) IOJKHBI OBITh yCTPAaHEHBI HUCIIOJHUTENIEM B Pa3syMHBIH CpOK,
Ha3HAYCHHBIN MOTPEOUTEIEM.

A03ar11 BTOpO# MCKITIOUEH.

Haznauennslit moTpeduTenaeM CpoK yCTpaHEHHs HEIOCTAaTKOB TOBapa yKa3bIBaeTCsl B JOTOBOPE WU
B MHOM IIOJIMCBIBAEMOM CTOpPOHaMH JOKYMEHTE JMOO B 3asBJICHUM, HalpaBICHHOM IOTpeOUTENEM
UCIIOJTHUTEIIO.

3a HapylleHHE IPEAYyCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YCTPAaHEHHUs HEJ0CTAaTKOB
BBIMIOJTHEHHON paboThl (OKa3aHHOM yCIyru) UCHOJIHUTENb YIUIAYMBACT MOTPEOUTENIO 3a Ka)Iblil JCHb
IPOCPOYKHU HEYCTOMKY (TEHI0), pa3Mep U MOPSIOK UCUUCICHHUS KOTOPOH OMPEIEINIOTCS B COOTBETCTBHHU C
MYHKTOM 5 cTaThy 28 HACTOAIIEro 3aKOHa.

B ciiydae HapylieHHsl yKa3aHHBIX CPOKOB IMOTPEOUTENb BIPABE NMPEAbSIBUTH MCIOIHUTEIIO WHBIE
TpeGoBaHus, MpeyCMOTPEHHbIE MyHKTaMu | U 4 cTaTtbu 29 HacTosAero 3akoHa.

Crartbs 31. Cpoku yJOBIETBOPEHUS OTAEIbHBIX TPeOOBaHUI MOTpeOUTENS

1. TpeGoBanust notpedutesss 00 yMEHBIIEHHMH LIEHBI 3a BBHINOJIHEHHYIO palboTy (OKa3aHHYIO
yCIIyTy), O BO3MEUICHUH PACXOJO0B IO YCTPAHEHHIO HEJOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOMN
YCIYTH) CBOMMH CHJIaMM WJIM TPEThUMH JIMLAMH, a TaKK€ O BO3BpaTe yIJIaueHHOU 3a paboTy (yciyry)
JIEHE)KHON CyMMBI M BO3MEIIEHUH YOBITKOB, IPUYMHEHHBIX B CBS3HM C OTKA30M OT HCIIOJIHEHUS JI0r0BOpA,
MpeayCMOTpeHHbIe TTyHKTOM | ctateu 28 W nyHktamu 1 u 4 ctatbu 29 HacTosero 3akoHa, MOAJIEkKAT
YOBJIETBOPEHUIO B AECATUIHEBHBIN CPOK CO JIHS MPEIbABICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.

2. TpebGoBanus norpeOuTenss o 0€3BO3ME3IHOM H3TOTOBJIEHUH JPYro BeIId M3 OJHOPOIHOTO
MaTepuaia TaKoro K€ KauecTBa WJIM O IOBTOPHOM BBIIIOJIHEHUU PabOThl (OKa3aHUU YCIYTH) MOJUIekKaT
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJIEHHBIM JJIsI CPOUHOTO BBINOJIHEHHUS PabOTHI (OKa3aHUS YCIyTH), a B
cllydae, €ciM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHBIN JOTOBOPOM O BBIMOJIHEHUU PabOTHI
(0Ka3aHUM yCIIyTH), KOTOPbI ObLIT HEHaAJIeKAIlle UCTIOTHEH.

3. 3a HapyuleHHe NpPeIyCMOTPEHHBIX HACTOSIIENH CTaThel CPOKOB YJOBIIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUI MOTPEOUTENE HCIOJHUTENb YIUIAUMBAeT MOTPEOUTEN0 3a KaXIbIH JEHb HPOCPOUYKU
HEYCTOIKY (MeHI0), pa3Mep U MOPSA0K UCUUCICHUS KOTOPOH ONPEENSIFOTCSl B COOTBETCTBUU C ITYHKTOM 5
CTaThy 28 HACTOSUIETO 3aKOHa.

B cnyuae HapymieHHs CpOKOB, YKa3aHHBIX B TyHKTax | W 2 HACTOAIMIEH CTaThH, MOTPEeOUTEIH
BIIPaBE TPEIAbSIBUTH HCIIOJTHUTEIIO WHBIE TpeOOBaHUS, MPEAYCMOTpPEHHBbIE MyHKTOM | cratbu 28 u
nyHkTamu 1 ¥ 4 cratbu 29 HacTOALIEro 3aKoHa.
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Cratbsn 32. [IpaBo moTpebuTens Ha OTKAa3 OT HCIOJHEHHUS JOTOBOpPAa O BBIMOJIHEHUU padoT
(oKa3aHUM yCIIyT)
[Torpebutens BIpaBe OTKa3aThCS OT MCIIOJHEHHUS JOTOBOpA O BBIMNOJHEHUU DPAdOT (OKa3aHUU
ycnyr) B jr000e BpeMsi MPH YCIOBUHU OIUIATHl MCIIOJHUTEN0 (PAKTUYECKH MOHECEHHBIX UM PacXo[OB,
CBSI3aHHBIX C UCIIOJTHEHHEM 00sI3aTENILCTB 10 IaHHOMY JO0TOBODY.

Cratbs 33. CMeTa Ha BBITIOJIHEHUE pa0OTHI (OKa3aHHUE YCIYTH)

1. Ha BbmonHeHnue paboThl (OKa3zaHUE YCIYyTH), MPEAyCMOTPEHHOW JIOTOBOPOM O BBIOJHEHHUU
paboThl (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJIEHA TBEP/AAs WIN NPUOIU3UTENIbHAS CMeTa.

CocraBieHue Takol CMETHI 10 TPEOOBAHUIO OTPEOUTENS UITH UCTIOTHUTEINS 0053aTEIbHO.

2. Wcnonnutens He BOpaBe TpeOOBATh YBEJIWYEHHUS TBEPAOH CMEThl, a MOTpeOUTeNb - ee
YMEHBIICHHUS, B TOM YHCIIE B CIIydae, KOT/Ia B MOMEHT 3aKJIFOUEHHS I0TOBOPa UCKII0Yaaach BO3MOKHOCTD
IPEIYCMOTPETh MOJHBIH 00bEM MOAJIEKAIIMX BBIIOIHEHUIO pabOT (OKa3aHUIO YCIyT) MM HEOOXOAMMBIX
JUISL 3TOTO PacXo/10B.

Hcnonuurtens umeeT npaBo TpeOOBaTh yBEIWYEHHUS TBEPAOH CMEThl MpPU CYLIECTBEHHOM
BO3PACTaHUH CTOMMOCTH MAaTE€pPHajOB U OO0OpYAOBaHHS, MPEAOCTABISEMBIX HCIIOIHUTENIEM, a TaKKe
OKa3bIBa€MbIX €My TPETbUMHM JIMILAMHU YCIYyT, KOTOPO€ Helb3s ObLIO HPEeAyCMOTPETh HPU 3aKIIOYEHUU
noroBopa. IIpu oTkaze MOTpeOUTENs BBHINOIHHUTH ATO TPEOOBAaHHME HCIIOJHHUTENb BIPaBE PAaCTOPTHYTH
JIOTOBOP B CyZI€OHOM HOPSIZIKE.

3. Ecimm Bo3HHKIA HEOOXOAMMOCTH BBIOJHEHUS JIOTOJHUTEIBHBIX paboT  (OKazaHUs
JIOMIOJIHUTENBHBIX YCIYT) U M0 3TOW HNPUYMHE CYIIECTBEHHOI'O NPEBBIIICHUS NPUOIU3UTENILHOW CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO IpenynpeanTh 00 3ToM morpedutens. Ecnmu morpeOutens He main
corJjlacie Ha IpeBbIICHUE MPUOIU3UTENLHON CMETHI, OH BIPaBE OTKA3aThCsl OT MCIIOJHEHMS J0roBopa. B
3TOM CIIy4ae HMCIIOJHUTEIh MOXKET TPeOOBaTh OT MOTPEOMTEINsl YIUIaThl IIEHBI 32 BBIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnionHuTENb, CBOEBPEMEHHO HE MPEAYNPEAUBIINI MOTPEOUTENS 0 HEOOXOIMMOCTH TPEBBIICHUS
IpUOJIM3NUTENIBHOW CMEThI, 0053aH MCIOJHUTH JIOTOBOP, COXpaHss MPaBO Ha OIaTy paboThl (YCIyru) B
npezenax NpuOIN3UTEIILHOW CMETHI.

Cratbs 34. Beinonnenue paboTsl U3 MaTepuasa UCTIOTHUTENS

1. UcnionHuTens 00s3aH BBIOJIHUTH PabOTy, ONPEIEIEHHYIO JOTOBOPOM O BBIITOJHEHUH PAOOTHI,
U3 CBOET0 MaTepHasa U CBOUMU CPEICTBAMHU, €CJIM HHOE HE IIPEAYCMOTPEHO JOTOBOPOM.

WcnonHuTenb, NpeAOCTaBUBLIMM MaTepual Jjs BBIIOJHEHHsS pabOThl, OTBEYaeT 3a €ro
HEHaJyIeXxallee KadecTBO IO MNpaBUiIaM 00 OTBETCTBEHHOCTH NpOJABLA 3a TOBapbl HEHaJUIeXKallero
Ka4yecTBa.

2. Marepuan UCHIOJHUTEINS OIJIaYUBAaeTCs MOTpeOUTEIeM IpU 3aKII0UEHUH YKa3aHHOI'O JIOTOBOpa
IOJTHOCTBIO WIIM B pa3Mepe, yKa3aHHOM B JOTOBOPE O BBINOJIHEHUH Pa0OThI C yCIOBUEM OKOHYATEIBHOIO
pacyera IpH TOJYYEHUH MOTPEOUTENEM BBIMOJIHEHHONW HCIOJHUTENEM DPAa0OOThI, €CIM WHOW MOPSAAO0K
pacueToB 3a MaTepHuaj UCIOJHUTENS HE IIPEAYCMOTPEH COTTIalllEHUEM CTOPOH.

3. B ciyuasx, nmpenycMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHUH PabOThI, MaTepHall MOXXET OBITh
IPEJOCTaBIEH  HUCIOJHUTENEM moTpeOutento B kpeauT. llociemyromiee  M3MEHEHUE — IIEHBI
NPEOCTABICHHOTO B KPEJUT MaTepHralia UCIIOJHUTENS He BIeUeT 3a cCOO0# nepepacyera.

4. Marepuan HCIOJHUTENS U HEOOXOIMMBbIE IJIsl BBIMOJHEHUS pabOThl TEXHUYECKHE CpECTBa,
MHCTPYMEHTHI M IIpoYee JIOCTABISIOTCS K MECTY BBIITOJHEHHS PabOT UCTIOIHUTENEM.

Crartbs 35. BeimonHeHue paboThl U3 MaTtepHaia (C Belblo) MOTpeduTes

1. Ecniu paGoTa BBINOJIHSAETCS TMOJHOCTHIO MM YaCTUYHO M3 MaTepuaia (C Bellblo) MoTpeOuTens,
UCIIOJIHUTEIb OTBEYAET 32 COXPAHHOCTb ATOr0 MaTepuaa (Bely) U MPaBUIIbHOE €ro HCI0JIb30BaHHE.

Hcnonuutens 00s3aH:

OpeaylnpeauTh HOTPEeOUTENs] O HENPUTOAHOCTH WIM HEJOOPOKAYeCTBEHHOCTH IIepEeIaHHOTrO
noTpeduTenemM MaTepuaa (Bemm);

IPEeCTaBUTh OTYET 00 U3pacX0JI0BAaHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.
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B crmydae monHOM WM 4acTHMYHOW yTpaThl (MOBpEXACHUS) MaTepuana (BEliu), MPUHSITOTO OT
NOTpPeOUTENsA, UCIOJIHUTENb 00s53aH B TPEXTHEBHBIH CPOK 3aMEHHTH €ro OJHOPOJHBIM MaTepUaToM
(BelIbI0) aHAJOTMYHOTO KAauyecTBa U IO JKENAHUIO MOTPEeOUTENss M3TOTOBUTH W3JETUE U3 OAHOPOIHOTO
MaTepuaia (BelM) B pa3yMHbIH CPOK, a IIPU OTCYTCTBUM OJTHOPOJHOIO MarepHaia (BEL[d) aHaJIOTUYHOTO
KayecTBa - BO3MECTHUTh MOTPEOUTENIO JBYKPATHYIO ILIEHY YTpadyeHHOro (MOBPEXACHHOI0) MmaTepuaia
(BewIn), a TAaKXKe PacXoibl, IOHECEHHBIE TTOTPEOUTEIEM.

2. llena ytpadeHHOTO (MOBPEXKACHHOr0) MaTepuana (BEIIM) OIpeaessieTcsl, UCXOAS U3 IEHBI
Mmarepuaia (BelH), CYIIECTBOBABILECH B TOM MecTe, B KOTOpOM TpeOoBaHHE MOTPEOUTENS JOIKHO OBLIO
OBITH YJIOBJIETBOPEHO HCIIOJIHUTENEM B JIeHb JOOPOBOJILHOTO YIOBIETBOPEHUS TAKOTO TPeOOBAHUS WU B
JICHb BBIHECEHHUS CYACOHOTO pEelIeHUs, eclii TpeOoBaHUE MOTpeOUTeNs JOOPOBOJIBLHO yIOBICTBOPEHO HE
OBLII0.

Llena maTepuana (Bewy), Mepe1aBacMoro UCIIOJIHUTEIIO, OMPEALIIETCS B JOTOBOPE O BHIITOJIHEHUH
paboThI WIIK B UHOM JIOKyMEHTE (KBUTAHLIMH, 3aKa3€), IOJTBEPKIAIOLIEM €T0 3aKII0YCHHUE.

3. Ucnonnurtens ocBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 IIOJHYIO WM YacTUYHYIO YTpary
(moBpexaeHue) matepuaia (Belu), MPUHATOTO UM OT MOTPEOUTENs, eclid MOTPeOUTENb MperynpexIeH
UCTIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BEIIr), KOTOPhIE MOTYT TIOBJIEYh 32 COOON €ro MOJIHYIO
WIM YaCTUYHYIO yTpaTy (MOBpeXAeHHE) TNOO0 eciid yKa3aHHbIe CBOMCTBa Marepuala (BEIU) HE MOTJIH
OBITH OOHAPYKEHBI MTPH HA/IJIS)KAIIEH TPUEMKE HCIIOTHUTEIEM 3TOr0 MaTtepuaia (Bemmn).

Cratbsi 36. OOs3aHHOCTH HCIIONHUTENS HHG)OPMHUPOBATH MOTPeOUTENsT 00 OOCTOATENbCTBAX,
KOTOPbIE€ MOT'YT NOBJMATh Ha KauyeCTBO BBIMOJHAEMONW pabOThl (OKa3bIBAEMOM YCIIyTH)
WJIY TIOBJIEYB 32 COOO HEBO3MOKHOCTh €€ 3aBEPILICHUS B CPOK

VcnionuuTess 00s13aH CBOEBPEMEHHO HMH(OPMUpPOBaTh MOTPEOUTENsT O TOM, YTO COONIOJIEHHE
yKa3aHUH MOTPEOUTENS U MHBIE 0OCTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOTYT CHU3UTH KauyeCTBO
BBINOJIHSAEMON paboThl (OKa3bIBAEMOI YCIIyTH) UM MOBJIEYb 32 OO0 HEBO3MOXHOCTH €€ 3aBEepIICHUs B
CPOK.

Ecnmn norpebutenb, HECMOTpsT Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OPMHUpPOBaHHE
UCIIOJTHUTENIEM, B pa3yMHBIH CPOK HE 3aMEHUT HEMPUTOJHBIM MM HEAOOpOKadeCTBEHHBIN MaTepuai, He
U3MEHHUT YyKa3aHUM o crocoOe BBHIMOJIHEHUS paboThl (OKa3aHUs YCIyrw) JMOO HE YCTPAaHUT HHBIX
00CTOSITENILCTB, KOTOpPbIE MOTYT CHU3MTh KadeCTBO BBINOJIHAEMON paboThl (OKa3bIBaEMOM yCIyTH),
UCIIOJIHUTEIb BIPABE OTKA3aThCsl OT MCIIOJIHEHHs JOrOBOpa O BHIMOJIHEHUH padoThl (OKAa3aHUU YCIIyTH) U
noTpedOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB.

Crartbs 37. [Topsaok 1 GopMbl OIJIaThI BHITOJIHEHHON PabOThI (OKa3aHHOW YCIyTH)

[Torpeburens 00s3aH OMIATUTh OKa3aHHbIE €My YCIYTM B TOpSJAKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JOTOBOPOM C MCIIOJTHUTEIIEM.

[Torpebutens 00s3aH OMIATUTH BBHIMOJIHEHHYIO UCIIOJHUTENIEM B MIOJHOM 00beMe padoTy mociie ee
npuHATH notpedutenem. C cornacust morpedutens paboTa MOKeT OBITh OIUIaYeHa UM MPU 3aKIIOYESHUU
JIOTOBOpA B MOJHOM pa3Mepe WM IyTEM BblJauu aBaHCa.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WU
Oe3HaIMYHBIX PacYeTOB B COOTBETCTBUU C 3aKOHOIaTeNbcTBOM Poccuiickoit denepannu.

[Tpu mcnonbp30BaHUM HATMYHOU (HOPMBI pacyeToB OIlIaTa TOBApoOB (paboT, yciyr) moTpeduTeneM
IPOU3BOJUTCS B COOTBETCTBUU C YKa3aHMEM IMpOJaBla (MCIIOJHUTENS) MyTeM BHECEHUS HATUYHbBIX
JICHEeXKHBIX CPEJACTB MPOJABIy (MCIOJHUTENIO), MO0 B KPEAUTHYIO OpPraHU3alMio, JMOO IIATEKHOMY
areHTy, OCYIIECTBIISIONIEMY NEATeIbHOCTh 0 MPHEMY TUIaTeXel (U3NYecKux Juil, JIM00 O0aHKOBCKOMY
IUIATEeKHOMY — areHTy  (cyOareHry), OCYLIECTBISIOIIEMY  JESTENbHOCTh B COOTBETCTBHHM  C
3aKOHO/IAaTeILCTBOM O O0aHKaxX M 0aHKOBCKOM JESTEIbHOCTH, €CJIM MHOE HE YCTaHOBJIEHO (peliepabHbIMU
3aKOHAMHM WJIM HMHBIMM HOPMAaTHBHBIMM IpaBOBBIMU akTamu Poccuiickoit ®enepanuu. I[lpu sTOoM
00s13aTeNnbCTBA MOTPEOUTENS IMepes MPOoJAaBlOM (UCHOJIHUTENEM) MO oIulaTe ToBapoB (paboT, ycmiyr)
CUMTAIOTCS MCIIOJIHEHHBIMU B pa3MepEe BHECEHHBIX JIEHEXHBIX CPEICTB C MOMEHTa BHECEHUS HAJIUYHBIX
JIEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHu3aluio, 0o
IUTaTE)KHOMY areHTy, OCYIIECTBIIAIONIEMY JAEATENIbHOCTh MO NpUeMy IulaTexked (QpU3MuecKux JuL, JTu60
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0aHKOBCKOMY IUIATE)KHOMY areHTy (Cy0areHTy), OCYIICCTBIISIIONIEMY NEATEIbHOCTh B COOTBETCTBHH C
3aKOHOJATEILCTBOM O OaHKaX M OaHKOBCKOM JESITETbHOCTH.

Cratbsa 38. Yrpartuna cuiy.

Crarba 39. PerynupoBaHue okazaHusi OTACIbHBIX BUJIOB YCIYT

[TocneacTBust HAPYIICHHS YCIOBUI JOTOBOPOB 00 OKa3aHUM OTAEIBHBIX BUIOB yCIYT, €CIU TaKHUe
JIOTOBOPBI 10 CBOEMY XapaKTepy He MOJANaJaroT MOJ JACWCTBUE HACTOAILIEH TIJaBbl, OMpPEICNISIOTCS
3aKOHOM.

Crartbs 39.1. [IpaBuna oxa3zaHus OTACIBHBIX BUIOB yCIYT, BHITOJHEHHUS OTAEIBHBIX BHIOB PadOT
OTpeOUTEIAM
[TpaBuia oka3aHUs OTAEIBHBIX BUAOB YCIYT, BBIIOJHEHHS OTIEIbHBIX BUIOB pabOT MOTPEOUTEIIM
ycranaBinuBarotces [IpaBurensctBoM Poccuiickoit denepanmm.

I'naBa IV. 'ocynapcTrBeHHasi u o011ecTBeHHAasi 3alMTA NIPAaB NoTpeduTe el

Crarbsa 40. denepanbHblii TOCYIapCTBEHHBIH KOHTPOJIb (HAI30p) B 00JIACTH 3alUThl IpPaB

noTpeodurtenei

. ®exepanbHBI TOCYIAPCTBEHHBI KOHTPOJIb (HAI30p) B OOJIACTH 3alIMTHI IpaB MOTpeOHUTENeH
ocyuiecTBisieTcss (heepaibHbIM OPraHOM HCIIOJHUTENILHOM BIacTH, YHOTHOMOYEHHBIM [IpaBuTenscTBOoM
Poccuiickoit deneparuu (nanee - oprad rocy1apCTBEHHOTO HaJ130pa).

2. [Ipenmerom (QenepallbHOTO TOCYIAPCTBEHHOIO KOHTPOJIA (Haa30pa) B OOJIACTH 3aIIMTHI MpaB
nOTpeOUTENEH SIBISIOTCS:

1) colOmofeHre  U3TOTOBUTENSAMM,  HUCHOTHHUTENSMH, MPOJAABLIAMHU,  YIOJIHOMOYEHHBIMU
OpraHM3alUsIMH WIM YINOJHOMOYEHHBIMM WHIUBUIYaJIbHBIMUA MpPEANPUHUMATEISIMU, HUMIIOPTEPaMH,
BJIAJICNIbLIAMH arperaropoB 00sf3aTeNIbHBIX TPEOOBaHM, YCTaHOBJIECHHBIX HACTOSIIUM 3aKOHOM, JPYTUMHU
denepanbHBIMU 3aKOHAMH U WHBIMM HOPMAaTHUBHBIMU IPaBOBbIMH akTamu Poccuiickoit ®exnepanuu, a
TaK)K€ aKTaM{, COCTABIIIOIIMMHU IpaBO EBpa3suilcKOro 3KOHOMUYECKOTO COK03a, PEryJIUpPYIOLIUMHU
OTHOIIIEHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENECH;

2) co0:roieHue U3rOTOBUTENEM, UCTIOIHUTENEM (JIMLIOM, BBIIOJIHSIOMUM (YHKIIMA UHOCTPAHHOTO
U3TOTOBUTENS), MPOJABLUOM TpeOOBAaHMUH, YCTAHOBJICHHBIX TEXHUYECKUMH pErIaMEeHTaMH, WIH
00s13aTeNIbHBIX TPeOOBaHUM, MOJIeKAIUX NPUMEHEHHIO A0 JHS BCTYIUICHMS B CHJIYy TEXHHYECKHX
periiaMeHToB B cooTBeTCTBUM ¢ DejepanbHbiM 3akoHOoM oT 27 gekadpst 2002 roga N 184-d3 "O
TEXHUUYECKOM PEryJIMpOBaHUN";

3) coOmroAeHWEe TPOJABIIAMH U BIAJEIbI[aMU arperaTopoB O00sS3aTeNIbHBIX TPEOOBAHHM K
MapKUpOBKE TOBapOB CpEACTBaMH HAECHTH(QHKALMU, K Mepeade HHPOpPMalUUd B TOCYIapPCTBEHHYIO
MH(GOPMALIMOHHYIO CHCTEMY MOHHUTOPMHIAa 3a O0OOpPOTOM TOBAapoOB, MOAJEXKAIUX 00A3aTeIbHOU
MapKUpOBKE CPEACTBAMM HACHTU(HUKAIMM, M HHBIX TpeOOBaHMM, CBSI3aHHBIX C OOOPOTOM TOBApOB,
uH(poOpMallisg O KOTOPBIX MOJUIEKUT BHECEHHIO B YKa3aHHYI TOCYJIapCTBEHHYIO HH(OPMAIIMOHHYIO
cuctemy B cootrBercTBum ¢ Denepansubiv 3akoHom oT 28 nexadps 2009 roga N 381-d3 "O6 ocHoBax
rOCYIapCTBEHHOIO PEryJIMPOBAHUS TOProBoM aesTenbHOCTH B Poccuiickoit ®enepauun, denepanbHbiM
3akoHoM oT 13 wmroHa 2023 roga N 203-®3 "O rocynapCTBEHHOM pEryJUpPOBAaHUU INPOU3BOACTBA M
o0opoTa TabayHBIX W3JEIHH, TaOayHOW MPOAYKLUMHU, HUKOTHHCOJAEpKAIIeH MPOAYKIUNA U CBHIPbS ISl UX
npousBojcTBa", dDenepanbHbiM 3akoHOM 0T 22 HOsOps 1995 roga N 171-®@3 "O rocymapcTBeHHOM
peryMpoBaHUM MPOU3BOJACTBA M 000pPOTa STUIIOBOTO CIUPTA, AJKOTOJIBHOW M CHHpPTOCOAep alien
OPOAYKIMH U 00 OrpaHUYEHUU MOTpeOIeHUs (PAaCHUTHA) aJKOTOJILHOW MPOAYKUUH'", 32 MCKIIOYEHUEM
TaKUX O0s3aTeIbHBIX TPEOOBAHUN, OTHOCSIIMXCS K NPEIMETy PErHOHAIBbHOTO TOCYJapCTBEHHOTO
KOHTpPOJIS (Haa30pa) B 007aCTH PO3HUYHOM MPOAAXKH aJIKOTOJBHOW M CIMPTOCOAEpKAIeH MPOIYKIUU U
beneparbHOTO TOCYIAPCTBEHHOTO KOHTPOJIs (Haa30pa) B 00JACTH MPOM3BOJICTBA U 000OPOTA ATHUIIOBOTO
CIIUPTA, AJIKOTOJIBHOW U CIIUPTOCOAEPIKALLEH ITPOYKIIUH.
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3. Opranuzanuss U OCYIIECTBIEHHE (eaepaIbHOTO TOCYJApCTBEHHOTO KOHTpOJsA (Haa3opa) B
oOiacTi 3amMThl MpaB norpeduteneit perynupyrorces Denepansueiv 3akoHom oT 31 mrons 2020 roxa
N 248-®3 "O rocygapcTBEHHOM KOHTpoJie (Haa3ope) M MYyHHUIUMIIAILHOM KOHTpoJie B Poccuiickoi
Oenepanun".

4. Ionoxenue o deneparbHOM TOCyIapCTBEHHOM KOHTpoJie (HaA30pe) B 00JIaCTH 3alllUThl IPaB
norpedureneil yreepxkaaercs [IpaButensctBoMm Poccuiickoit @enepanui.

5. B nonoxenuu o eneparbHOM rocy1apcTBEHHOM KOHTpOJe (Haa3ope) B 001aCTH 3alUThI IPaB
NoTpeOUTENE yKa3bIBalOTCSI HAaUMEHOBAHHWE U CTPYKTYPHbBIE DJIEMEHThl TEXHHUYECKOI'O pErjJaMeHTa U
(umm) o0s3aTeNbHBIX TPEOOBAHUM, MOJUIEKAIUX TPUMEHEHHIO 10 HS BCTYIUIEHHUS B CHIIy TEXHHYECKHX
perinaMeHToB B coOoTBeTcTBUM ¢ DenepanbubiM 3akonom oT 27 nexadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYJIUPOBAaHUU", OLIEHKA COOIIOAEHUS KOTOPBIX OCYILECTBIISETCS B paMKax (eepalbHOro
rOCYJapCTBEHHOTO KOHTPOJIS (Haa30pa) B OOJACTH 3alIUTHl TpaB MOTPEOHMTENeH, a TakKe BHJIBI
IPOAYKLUH, SBISAOLIMECT 00beKTaMU (peaepanbHOro rocyAapcTBEHHOrO KOHTpOJIA (Hazx3opa) B 00nacTu
3aIIUTHI IPaB MOTPEOUTENEH.

6. Opras rocyapCTBEHHOT0 HaJ30pa €XeroHO TOTOBUT T'OCYAApCTBEHHBIN JOKJIAA O 3aLIUTe IpaB
notpedurteneit B Poccuiickoit ®denepauuu B 1opsijike, ycraHoBieHHOM IIpaButensctBom Poccuiickoit
®enepanuu.

7. Opran rocyJapcTBEHHOT0 HaJ30pa BIIpaBe o0paliaThCs B CyJ C 3asBICHUSMU B 3alllUTy MpaB
noTpeOuTeNnel M 3aKOHHBIX HHTEPECOB  OTHENIBHBIX MOTpeduTeneil (rpynmsl  HOTpeOHTENeH,
HEOIpEeECNICHHOr0 Kpyra MOTpeOuTeneil), a Takke ¢ 3asiBICHUSAMH O JMKBUIAIMM HW3TOTOBUTEIS
(McnoJHUTENS, MPOJaBLA, YIIOJIHOMOYEHHOW OpraHu3aluy, UMIIOpTEepa, Biajeiblia arperatopa) Jimbo o
IpEeKpaLIEHUN JeSITEIbHOCTH UHAUBU1YaJIbHOTO IpeIpUHUMATENS (YIOJIHOMOYEHHOT'O
UHIUBUYAIbHOTO MpeaIpUHUMaTeNst) 3a rpyboe (IOBJEKLIEe CMEpPTh MM MAacCOBble 3a00JeBaHMUA,
OTpaBJICHHUSI JIIO/ICH ) HApPYILIEHUE MIPaB MOTpeOUTENEH.

8. Opran rocylapCTBEHHOI0 HaA30pa B IOpPsJAKE, YCTAaHOBJICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparyu, MOXXET OBITH MPUBJICYCH CYAOM K YYacTHIO B Jelie, a TAK)Ke BIPaBE BCTyNaTh B
JIeJI0 110 CBO€H MHMLMATHBE WM 10 MHULMATHUBE JIML, YYacTBYIOIIMX B Jieje, A Aay 3aKIIOUEHUs 110
Jely B LENSIX 3allUThl MpaB NOTpeOUTerae B paMKax TIpakJaHCKOIO WM aJMHUHUCTPATUBHOIO
CyJIOIIPOU3BOCTBA.

9. Opran rocyaapcTBEHHOI0 HaJ30pa BIpPaBE JaBaThb Pa3zbsCHEHUS MO BONPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NPaBOBBIX akTOB Poccuiickoit @enepanuu, peryJupyroIiux OTHOLIEHNS B
00JacTy 3alUThI ITpaB MOTPEOUTENEH.

10. KoHcynpTHpOBaHUE, TPOPHIAKTUYECKUN BU3UT, HAOIIOIEHHE 32 COOII0ICHEM 0053aTelbHbIX
TpeOOBaHUM, BbI€3IHOE OOC/IEIOBaHME MOTYT TPOBOAUTHCA (PeaepalbHBIMU  T'OCYJapCTBEHHBIMU
YUPEXKJIEHUSMH, TOABEIOMCTBEHHBIMU OpraHy TrOCYJapCTBEHHOTO HaJa30pa, B MOPSAKE U Clydasx,
YCTAHOBJICHHBIX MOJIOKEHUEM O (peiepabHOM TOCYAapCTBEHHOM KOHTpOJIE (Ha/A30pe) B 00JaCTH 3aIlUThI
paB MOTpeOuTENEH.

Cratbs  41. OOs3aHHOCT, M3rOoTOBUTENA (MCHOJHUTENS, MPOJABLA, YIOJIHOMOYEHHOU
OpraHM3aly WM YIOJHOMOYEHHOTO MHIMBUYaJIbHOTO IPEAIPUHUMATENS, UMIIOPTEPA,
BJIAJeJIblla arperaropa) Mo MNpPeOCTaBIECHHIO MH(OpPMALMU OpPraHy IOCYIapCTBEHHOIO
Haja30pa
UzroroButenb (MCHOTHUTEND, MPOJABEL, YIIOJIHOMOYEHHAs] OpraHU3alus WK YIOJIHOMOYEHHBIN
UHIUBUYAIbHBIA TpelIpuHUMAaTedb, HMIOPTEp, BIAJAENEl] arperaropa) Mo TpeOOBaHUIO OpraHa
roCy/IapCTBEHHOT0 HaJ30pa, €ro JOKHOCTHBIX JIMIl 0053aH MPEIOCTaBUTh B YCTAHOBIEHHBIH UMU CPOK
JIOCTOBEPHBIE CBEJCHMS, JOKYMEHTAIUI0, OOBSICHEHHsS B NMUCHbMEHHOM M (MJIM) YCTHOH (Qopme U HHYIO
UHQOpPMaLMIO, HEOOXOAMMYIO Ui OCYLIECTBIEHHS OpraHoM TOCyJapCTBEHHOIO HaJa30pa U  €ro
JOJKHOCTHBIMH JIMIIAMM [TOJIHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHO1aTesIbeTBOM Poccniickoit denepanui.

Crartbs 42. YTparuna cuiy.
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Cratbsn 42.1. IlomHOMOYHMS BBICHIMX HCIIOTHUTENBHBIX OpPraHOB CyOBeKTOB Poccuiickoii

®eneparuy B 007aCTH 3aIIUTHI IPaB NOTpeOUTENCH

1. BpiCIMii WCIIONHHUTENBHBIA OpPraH COOTBETCTBYIOIIETO cyObekTa Poccuiickoit Depepanuu
OCYILIECTBIISICT MEPONPUATHS [0 peaTn3anni, 0OECIICUCHUIO U 3alUTe paB MOTpeOUTEeNel U B Mpenenax
CBOMX MOJIHOMOYHI IPUHUMAET OMPEEICHHbIE MEPHI.

2. B mensax coneicTBUs 3amuTe MpaB MOTpeOUTENell HCIOIHUTENBHBIE OpraHbl CyOBEKTOB
Poccuiickoii ®enepannu pa3padaTbiBalOT perHoHalIbHbIE MPOTrpaMMBbl 10 3alllUTE MpaB MOTpeOuTeNel u
OKa3bIBAIOT COACWCTBUE OpraHaM MECTHOTO CaMOYIPaBICHHS W OOIIECTBEHHBIM OOBEIUHEHUSM
notpedureneil (Mx accoluanusM, COr03aM) B OCYIIECTBICHUH UMHU 3alIUThHI IIPaB MOTpeOUTENEH.

3. Opras rocynapcTBEHHOTO HaJA30pa YTBEPKAAET METOANYECKHE PEKOMEHAAINHU IO pa3paboTKe U
peain3aluy peruoHaNbHBIX U MYHULUMIAIBHBIX IPOrPaMM IO 3aIIUTE MIPaB MOTPEOUTENEH.

Crarba 42.2. Ilepenaua oCylIeCTBJICHMS TMOJHOMOYMM OpraHa TOCYJIapCTBEHHOI'O HaJ30pa
UCTIOJIHUTENIbHBIM Opranam cyOnekToB Poccuiickoii @enepanun

[TomrHoMOuMsT opraHa TroCyJapCTBEHHOTO Haa30pa IO  OCYHIECTBICHHIO  (efepaibHOro
roCy/JapCTBEHHOr0 Haja30pa B o0JacTH 3alMThl IpaB MOTpeOUTENell MOTyT IepenaBaTbCs Ul
OCYIIECTBIICHUSI HCIOJIHUTEIbHBIM oOpraHaMm cyObekToB Poccuiickoit denepanuu MOCTAHOBICHUSIMH
[IpaButenbctBa Poccuiickoit denepauuu B mopsiake, ycraHoBiieHHOM DejiepalibHbIM 3akOHOM OT 21
nexadbpsa 2021 roga N 414-®3 "OO6 o0mux TPUHIMIIAX OpPraHMU3AlMK MyOJIUYHOW BIIACTH B CyOBEKTax
Poccuiickoit deneparun'.

Cratbs 42.3. [logada u paccMoTpeHHe 00pallieHuii norpedurenen

1. OGpamenue morpedburenss MOXKET ObITh HAMpaBIEHO B MUChMEHHOW (opme Ha OymMakHOM
HOCHUTENIC WM B DJEKTPOHHOH (opMe B OpraH TOCYJapCTBEHHOTO HAJ30pa, MHBIC YIIOJIHOMOYCHHBIC
(benepanbHble OpraHbl MCIOJHUTEIBHOM BJIACTH, MCIOJHUTENbHBIH oOpran cyObekTa Poccuiickoit
®enepanyu 11060 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

2. OO0paiueHue mnoTpedutTesnss MoOKeT OBbITh HANpaBiI€HO MO TOoYTe, C MCIOJb30BaHUEM
MH(}OPMallMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeT", B TOM uncie opuIuanbHOrO caiita opraHa
rOCyJJapCTBEHHOT'O HAJ30pa, MHBIX YHNOJHOMOYEHHBIX (eepalbHBIX OPraHOB HMCIIOJHUTEIHHON BIIACTH,
UCIIOJTHUTENIbHOTO opraHa cyobekTa Poccuiickoit denepannu 1mbo opraHa MECTHOTO caMOYIIpaBieHUs (B
cyobekrax Poccuiickoit denepanuu - ropogax denepanbHoro 3HaueHuss Mockse, Cankr-IlerepOypre u
CeBacromnoJe ¢ UCIoIb30BaHUEM O(QUIIMAIBHOIO caiiTa OpraHa MECTHOT'O CaMOYIIPABIIEHUS B CiIydae, eciu
3TO MpPeTyCMOTPEHO 3aKoHaMU cyOBbekToB Poccuiickoit denepanun - ropooB ¢enepaabHOro 3HaYCHUS
Mocksbl, Cankt-IlerepOypra u CeBacTomnossi), €JMHOTO MopTajga TOCYJapCTBEHHBIX M MYHUIUNAIbHBIX
yCIIyT A100 pEeruoHaIbHOIO MOpPTaia roCyIapCTBEHHBIX U MyHUIMIAIBHBIX YCIYT, @ TAKXKE MOXET OBbITh
IIPUHSTO MPU JIMYHOM IIPUEME 3asIBUTEIIS.

3. B MHOroQyHKIMOHAIbHBIX LEHTPAaX MPEIOCTaBICHHS] IOCYAAPCTBEHHBIX M MYHHUIMIAIbHBIX
YCIYT MOTYT OCYLIECTBIATHCS MpHUEM oOpallleH!i moTpeOuTeneil u KOHCYIbTUPOBaHHE OTpeOuTeNnel mo
BOIIpOCaM  3alllUThl WX TpaB Ha OCHOBAHMM  COMVIAIIEHUH O  B3aUMOJEWUCTBUU  MEXIY
MHOTO()YHKIIMOHAJILHBIMU IIEHTPAMU HPEOCTAaBICHHUS TOCYJIapCTBEHHBIX M MYHHULMIAIBHBIX YCIYT M
denepanbHBIMU OpraHaMy HMCIOJIHUTEIBbHOM BJIACTH, OpPraHAMU TOCYJApPCTBEHHBIX BHEOIOJIKETHBIX
(GOHIOB, OpraHaMu rocyaapcTBEHHOW BiacTH cyOBbekToB Poccuiickoit denepannu, opraHaMd MECTHOTO
caMOyIpaBJIEeHUS.

CraTtbs 43. OTBETCTBEHHOCTh 32 HApyILIEHUE MPaB MOTpeOUTENEH, YCTaHOBIEHHBIX 3aKOHAMHU U
VHBIMM HOPMAaTUBHBIMU MPABOBBIMU aKkTamMu Poccuiickor denepannu
3a HapylleHuEe NpaB NOTpeOUTeNel, YCTAaHOBJIEHHBIX 3aKOHAMH W WHBIMH HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit @enepanuu, nmpoaaser] (MCIOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHM3alysl WM  YINOJHOMOYEHHBIM HMHAWBUIAYaNbHBIM MNpeNNpUHUMATENb, HWMIIOPTEP) HECET
aJMUHUCTPATUBHYIO, YIOJIOBHYI0 WIH TPa)XIAHCKO-IIPABOBYID OTBETCTBEHHOCTb B COOTBETCTBUH C
3aKoHoAarenbcTBOM Poccniickoit denepanum.
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Cratbs 44. OcyiecTBICHNE 3alIUTHI ITPaB MOTPEOUTENCH OpraHaMu MECTHOTO CaMOYITIpaBJICHUS

B memsix 3ammThl mpaB MOTpEOHTENEH HAa TEPPUTOPUM MYHHUIIUIAIBHOTO OOpa30BaHUS OPraHbI
MECTHOI'O CaMOYIIPaBJICHHUS BIIpaBe:

paccMaTpuBaTh OOpalleHUs MOTpPeOUTENel, KOHCYJIbTUPOBATh HMX IO BOMPOCAM 3allWTHl IMPaB
oTpeOuTeNeH;

oOpaiathscs B Cy/Ibl B 3aIUTY MPaB MOTpeduTesei (HeonpeaeneHHOro Kpyra noTpeonTeneii);

pa3pabaTheiBaTh MyHUIUIAIbHBIE IPOTPAMMBI 110 3alIUTE MIPaB NOTPEOUTEIEH.

[Tpu BBISIBIICHUH 110 OOpAIICHUIO TOTPeOUTENS TOBapOB (padoT, yCIIyT) HEHAISKAIIETO KauecTBa,
a TaKKe OIMACHBIX JJI JKU3HH, 3/I0pPOBbs, UMYILIECTBA MOTpEOMTENEH M OKPY)KAIOUIel cpenbl OpraHsl
MECTHOTO  CaMOYTPABJICHUS  HE3aMEUIMTEIIbHO  H3BEMAIOT 00 3TOM  QenepaiabHble  OpraHbl
MCIIOJTHUTENIbHOM BJIACTH, OCYIIECTBIISIFOIINE KOHTPOJIb 32 Ka4eCTBOM M 0€30IacHOCTHI0 TOBapoB (pador,
yCIIyT).

VYrparuna cuiy ¢ 29 maprta 2019 r. - @enepanbubiii 3akon oT 18 mapta 2019 r. N 38-D3

Cratbs 45. [IpaBa 00IIECTBEHHBIX 00BEAMHCHHUI MOTPEOUTENCH (MX aCCOLUALINA, COIO30B)

1. I'paxxgane BupaBe OOBEAMHATHCS HA JIOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIC OOBCIMHCHUS
notpebureneil (MX accoruaium, Cor3bl), KOTOPbIE OCYUIECTBISIOT CBOIO JIEATEIHHOCTh B COOTBETCTBUU C
yCTaBaMH YyKa3aHHBIX OOBECIUHEHWH (WX acCOIMAIMid, COI030B) M 3aKOHOJATEILCTBOM PocchiicKon
®enepanuu.

2. OOmecTBeHHbIE OOBEAMHEHUS TOTpeOUTENe (MX acCOLIMAIUK, COIO3bI) U OCYIIECTBICHUS
CBOMX yCTaBHBIX 1IeJIei BIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTEIIbHBIX TPEeOOBaHUN K TOBapaMm (padoTaM, yciIyram), a TaKxKe
MPOEKTOB 3aKOHOB M WHBIX HOPMAaTHUBHBIX MPABOBBIX akTOB Poccuiickoit ®exepainuu, peryaupyronmx
OTHONICHHS B 00JIACTH 3aIUTHI IIPaB OTPEOUTEIICIH;

MPOBOAMTH HE3aBUCHUMYIO KCIIEPTU3Y KadecTBa, 0€30MacHOCTH TOBApOB (paboT, yCIyr), a Takke
COOTBETCTBUSl MOTPEOUTENBCKUX CBOHCTB TOBapoB (paboT, yCiayr) 3asBIEHHOW IpOAAaBIAMHU
(M3rOTOBHUTENSMU, UCTIOTHUTEISIMH ) HH(OPMALIUU O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIN KOHTPOJIb 32 COOJIIO/IEHHEM MpaB MOTpeOuTeNneld M HalpaBiATh B
OpraH TOCYJapCTBEHHOT'O HaA30pa M OpraHbl MECTHOTO caMoylpaBieHus: uHpopmamui o dakTtax
HapylLIeHUH NpaB MOTpeOuTeNed A MPOBEACHMs] NMPOBEPKH 3THUX (DAKTOB M NPUHATUS B Cilydae HUX
HNOATBEPXKJIEHUST Mep IO IPECeYeHHI0 HapylleHUH MpaB morpeOuTeneil B mpenesnax IMOJTHOMOUYUMN
yYKa3aHHbBIX OpPraHOB, y4aCTBOBAaTh B MPOBEACHUH SKCIIEPTHU3 MO (pakTaMm HapylIeHUH IpaB noTpeduTeneil B
CBSI3U C oOpamieHussMu norpeduteneit. [Ipu ocymiecTBiaeHHN OOIIECTBEHHOTO KOHTPOJS OOIIECTBEHHbIE
oObeIMHEeHNsl TOoTpeduTenel (MX accolualuM, COI3bl) HE BIOpaBe TpeOoBaTh OT HM3rOTOBUTENEH
(McrioNHUTENEH, MPOJABLOB, YIIOJHOMOUYEHHBIX OpPraHMU3alMi WKW YHOJHOMOYEHHBIX WHIUBUIAYaTbHBIX
npeAnpuHUMaTesell, UMIIOPTEPOB) MPEJICTABICHHE TOKYMEHTOB (BBINOJHEHHUE AEWCTBUIl), 0053aHHOCTh
MIPEICTABICHHUS (BBIMOTHEHUS) KOTOPBIX MO TPeOOBAHUIO TIOTPEOUTEIISI HE YCTAHOBJICHA 3aKOHOM;

pacrpocTpaHATh HHPOPMALIMIO O MpaBax NOTpeOUTenaeH 1 0 HEOOXOIUMBIX AEHCTBUSAX IO 3aIUTE
STUX TIpaB, O PE3yJIbTaTax CPAaBHUTEIBHBIX HMCCIIEIOBAHUM KayecTBa TOBAapOB (palboT, yCIyT), a Takke
UHYI0 HH(pOpMaIMio, KoTopass OyneT CHocoOCTBOBaTh pealM3allMd IpaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. I[lybmukyempie 00IIECTBEHHBIMH OOBEIUHEHUSAMH TOTPEOUTENECH (MX acCOIUalusIMHU,
COI03aMH) pe3yJbTaThl CPABHUTEIHHBIX HCCIICJIOBAHMI KadyecTBa TOBapoB (paldoT, yCIIyT) HE SBISIOTCA
peKnamoi;

BHOCHTH B (efiepaibHble OpraHbl HCIOIHUTEIBHONW BIACTH, OPraHU3AlMU MPEIJIOKEHUS O
IPUHITUNA MEp IO TOBBIIICHNUIO Ka4ecTBa TOBApPOB (paboT, yciyr), MO MPUOCTAHOBIIEHUIO MPOU3BOICTBA U
peanu3anuy TOBApOB (BHITIOTHEHUS padOT, OKa3aHMsS YCIYT), IO OT3BIBY C BHYTPEHHErO PhIHKA TOBApOB
(paboT, ycayr), He COOTBETCTBYIOUIUX MNMPEABIBIAEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOATEILCTBOM
Poccuiickoit @enepaninu 0 TEXHUUECKOM PETYIHMPOBAHUN 0053aTeIbHBIM TPEOOBaHUSM;

BHOCHUTb B OpraHbl IPOKypaTyphl U (efepaibHble OPraHbl UCIIOJHUTEIBHON BIACTH MaTepUaIbl O
IPUBJICYEHUM K OTBETCTBEHHOCTH JIUI], OCYIIECTBIISIIOIIMX IIPOU3BOJACTBO M pEeAM3alMI0 TOBApPOB
(BBITIOJIHEHUE pabOT, OKa3aHHME YCIYT), HE COOTBETCTBYIOUIMX MNPEIBSABISIEMBIM K HUM 00S3aTeIbHBIM
TpeOOBaHUSIM, a TaKXKe HapylIAloNIMX IMpaBa MOTpeOUTENel, yCTaHOBJICHHBIE 3aKOHAMH W WHBIMU
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HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepaiuy;

oOpamareCss B OpraHbl MPOKYpaTypel C MPOChOAMU TIPUHECTH TPOTECTHl O MPU3HAHUU
HEICWCTBUTEIbHBIMU aKTOB (heJiepaibHbIX OPraHOB HCIOJHUTENbHON BIACTH, aKTOB HCIOJHUTEIbHBIX
opraHoB cyObekToB Poccuiickoit dexepannu U aKTOB OpPraHOB MECTHOTO CaMOYIPABICHHS,
POTUBOPEYAILIMX 3aKOHAM U MHBIM PETyJIHPYIOIIMM OTHOIIEHHs B 00JacTH 3alIUThl MpaB NoTpedurTesei
HOPMAaTHUBHBIM ITPAaBOBBIM akTaMm Poccuiickon denepaunu;

oOpaiatecsi B CyIbl C 3asBICHUSAMH B 3alllUTy MpaB MOTpeOUTENe M 3aKOHHBIX HHTEPECOB
OTJICBHBIX MOTpeOUTENeH (TPYIIBI MOTPEOUTENEH, HEONIPEICTICHHOTO Kpyra MOTpeOuTeei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOTO Ha/a30pa B (POPMUPOBAHUU OTKPBITHIX U
00IIEIOCTYITHBIX TOCYAAPCTBEHHBIX HH(POPMALIMOHHBIX PECYpPCOB B 00JIaCTH 3aLIUTHI IPaB MOTPEOUTENCH,
KauecTBa U 0€30MMaCHOCTH TOBApoOB (paboT, yCIIyT).

Cratbs 46. 3anuTa IpaB ¥ 3aKOHHBIX HHTEPECOB HEOIPEICICHHOTO Kpyra ImoTpeouTenen

Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOI'O CaMOYIIPABICHHS, OOIIECTBEHHBIC
o0beAMHEeHUS TOTpeduTeNnel (MX accolMalr, COI03bl) BIIPaBe MPEABSIBIATh HCKH B CYJIbI O IPEKPALICHUH
IPOTUBONPABHBIX JEHCTBUI U3rOTOBUTENS (MCIOIHUTENS, IPOIABLA, YIIOTHOMOUYEHHON OpraHu3aluy Win
YIOJTHOMOYEHHOTO MHAWBUYabHOTO MpEANpPUHUMATENs, UMIOPTEPa) B OTHOIICHUU HEOIpPENeIeHHOIO
Kpyra norpeoureneii.

[Ipu ynoBIeTBOPEHUH TAKOTO MCKa Cy[ 00s3bIBaET MPABOHAPYIIUTENS JOBECTU B YCTAHOBIICHHBIM
CYJIOM CPOK 4Yepe3 Cpe[CTBa MacCOBOW MH(OPMAIUN WM UHBIM CIIOCOOOM 10 CBEACHHS MOTpPEOUTEICH
pelieHue cya.

BerynuBoiee B 3aKOHHYIO CHIIy pEIIEHME CyJa O IIPU3HAHUM JCUCTBUN HM3TOTOBUTEINS
(ucronHUTENS, TPOAABIA, YIMOJIHOMOYEHHOW OpraHW3allid WM YHOJTHOMOYEHHOTO WHIUBUAYaIbHOTO
OpeIlpUHUMATENsl, UMIIOpPTEpa) IPOTHUBOIPABHBIMU B  OTHOUIEHMM HEONPEIECIIEHHOTO  Kpyra
notpebureneii o0s3aTeabHO ISl Cy[a, pPAacCMATPUBAIOLIETO HCK IMOTpeOUTeNs O 3alluTe ero Ipas,
BO3ZHUKILIUX BCJIEJCTBUE HACTYIUIEHMSI TPaKJaHCKO-IPABOBBIX IOCIEACTBUI AEUCTBUH M3rOTOBUTENS
(ucronHUTENsI, TPOAABIA, YMOJIHOMOYEHHOW OpraHM3alliyd WU YHIOJHOMOYEHHOTO WHIUBUAYATbHOTO
IpeapUHUMATENS], UMIIOPTEPA), B YaCTH BOIPOCOB, UMENH JIU MECTO TaKUe NEHCTBUS U COBEPIICHBI JIU
OHM  M3rOTOBUTENEM  (MCHOJHHUTEIEM, MpPOAABIIOM,  YINOJHOMOUYEHHOM  OpraHu3anuedl  wim
YIOJTHOMOYEHHBIM UH/IUBUYyaJIbHBIM MIPEANPUHUMATETIEM, UMIIOPTEPOM).

ONHOBPEMEHHO C YJOBJIETBOPEHHEM MHCKa, IPEABSABICHHOIO OOIIECTBEHHBIM OO0BEANHEHUEM
noTpeduTeneit (WX accoruanuen, CO30M), OpraHaMd MECTHOTO CaMOYIpPABJICHHS B WHTEpecax
HEOIPEJeNIEHHOI0 Kpyra HoTpeOuTenei, CyJ NpUHMMAaeT pelleHHe O BO3MEIIEHUH OOIECTBEHHOMY
00BbEeTMHEHNIO TOTpeduTenel (MX accolMaluH, COI03Y), OpraHaM MECTHOIO CaMOYIpaBJEHHS BCEX
MOHECEHHBIX 10 JIeTy CyAeOHBIX U3/IEPKEK, a TAK)KE MHBIX BOSHUKIINUX J0 0OpallleHus B CyJ U CBA3aHHBIX
C paccMOTpeHHEM Jiefla HeOOXOAMMBIX pacxXoJ0B, B TOM YHCIIE PAacXoJI0OB Ha MPOBEAECHUE HE3aBUCHUMOMN
9KCIIEPTH3bl B CIIy4ae BBIABJIECHUS B pe3yjibTaTe IPOBEIEHUS TaKOM HKCIEPTU3bl HAPYLICHUS
00s13aTeNIbHBIX TpeOOBaHUN K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Enbuun

Mockaa, /lom CoBeToB
7 despans 1992 roga N 2300-1
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